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INOJOXEHHUE
onopsiike padoTel ¢ oOpameHusMH rpaxaan B I'ocy1apcTBeHHOM 0I07KeTHOM y4peKIeHHH
3apaBooxpanenusi CeepayoBekoii od1acTn «KaukaHapcekas neHTpajibHasi FOPOACKan
00JLHHIIA»

1. O0mue mooxeHus

1.1.Hactosmee mnonoxenne o6 opraHuzamuu paboTel ¢ oOpamieHHsSMH TpaiaH B
I'ocynapctBeHHOM — OIODKETHOM — YUpeXACHHM  3ApaBooxpanenus  CmepanoBckoit  obmactu
«Kaukanapckas llenTpansnas ropojckas Gonpauna» (namee —Ilonoxenune) ycraHaBIuBaeT MOPSIOK
y4€eTa, pEerucTpalyy U paccMOTPeHHs oOpaieHuii rpaxaaH, BKIIOYas OpraHu3aluio JIMYHOTO IpHeMa
rpaXKJiaH, KOHTPOJb 3a COOIOJEHHEM TIOpsAAKa pacCMOTpPeHHs oOpalleHHil rpakiaH, aHauu3 H
obobmenne wuHOpManuu, cojepkamieiics B oOpalieHHsX, NOCTYNHBIIMX B [ocymapcTBeHHOE
Oro/uKeTHOE yupexIeHue 3JpaBooxpaneHus CsepuioBckoit obmactu «Kaukanapckas Llentpansuas
ropojckas GonbHUIAY (Hanee — YapexaeHue).

1.2.ITonoxxkenue pacrnpoCTpaHseTCs Ha NMHChMEHHBIE, B TOM HYHCIIE, JIEKTPOHHBIE, YCTHBIE,
MH/MBHyaJbHbBIE M KOJUIEKTHBHBIE oOOpamieHHs Trpax/jaH, IOCTYIIHBIIME B Y4YpeXICHHE H
MOUIEKAIIME PACCMOTPEHHIO B COOTBETCTBHH ¢ DenepanbeiM 3akoHoM 0T 02.05.2006 r. Ne 59-@3
«O mopsake paccMoTpeHHs oOpamenuss rpaxaaH Poccuiickoit @epepauuu» 3a HCKIIOYEHHEM
obpailieHui, KOTOpBIE MOJUIEkKAT PacCMOTPEHHIO B MOpSAAKE, YCTaHOBICHHOM (e/iepalbHBIMH
KOHCTHTYIIMOHHBIMH 3aKOHaMH M MHBIMH (e/ilepabHbIMH 3aKOHAMH.

1.3. JInma, oTBeTCTBEHHBIE 3a PaboTy ¢ oOpalleHHSMH TpakJaH, Ha3HAYAIOTCS NPUKa30M
PYKOBOJAHMTENSA YUpekKIACHHUA.

1.4. IIpu paccMoTpeHHH oOpalleHui rpaXK/1aH OTBETCTBEHHBIE JIMIA 00S3aHbI:

- BHHMATeIbHO Da300paTbCsi B HMX CYIIECTBE, NMPH HEOOXOIUMOCTH HCTpeOOBAaTH HYIKHBIE
JIOKYMEHTBI, NPUHHUMAaTh OOOCHOBaHHBIE pEIICHHs, OOECHeYyHBaTh MX HCIOJIHEHHE, CBOEBPEMEHHO
OTBEYATh 3asIBUTEIISIM;

- CHCTEMATHYECKH aHAJIU3UPOBATh 0OpalleH s rpak/iaH;

- IIPUHHUMATh MEpBl K YCTPAHEHHIO IPHUYHH, ITOPOXKAAMOIIKUX HAPYIICHHS IIPaB H HHTEPECOB
rpaxjas.

1.5. Tlpu paccmoTpeHuH oOpamieHusl rpaXkIaHUHA HE JOIyCKAaeTCsl pasriiallieHHe CBEIEHHH,
coZiepKaluxcs B 00pallieHHuH, a TaKXKe CBEICHHH, KacaloluXcs YacTHOH )KU3HU IpakIaHuHA, 6e3 ero
corJiacusl.

2. ITopsiok MHPOPMHPOBAHHUS I'PAXKIAAH 0 PACCMOTPEHHH 00paleHui

2.1. Ceenenusi 0 MecTe HAaXOX/EHHs Y4YpeXJeHHs, [OYTOBOM ajpece /Ul HAIlpaBJICHHS
obpalneHuii, angpece 3JIEKTPOHHOM MOYTHI, TeIe()OHHBIX HOMEpaxX «ropsyeil JTUHHUY JJIS HAlpaBJIeHUS
oOpaieHHs pa3MelieHbl Ha OQHIHAIBHOM caWTe YUpexaeHdHs B ceTH VHTepHeT 1O azpecy:
http://cgbkachkan.ucoz.ru .

2.2. Anpec YupexxaeHus JUIs [T0JIa49H MUCEMEHHBIX 00palleHuif:

- 624351, Cepmiosckas obnacts, r. Kavkanap, yi. Ceepaiiosa, 1. 42/1.

Tenedon «ropsyei TMHUUY VIS YTOYHEHHA HHOpMaluu 00 obpalieHHsaX rpakiaaH | JIHYHOM
npueMe: ¢akTe TIMOCTYIUIEHHS OOpalieHHs, €ero pEeruCTPAllHOHHBEIX pEKBH3UTaX, O JIHIIE,
OTBETCTBEHHOM 3a ucrionaenue:8(34341)6-13-80 —oprmetoaxabuner.

[lo pgpyrum BompocaMm, KacaioIIMMCS pacCMOTpeHHs oOpanieHusi, crnpaBoyHas pabora
BBINOJIHAETCS HEMOCPEACTBEHHBIMH MCIIOJHHTE/IAMH.,

Tenedounsiit Homep s npuéma pakcUMHIBHBIX cooOmenuid: 8 (34341) 6-11-83.

AJipec 371eKTpOHHOM MMOUTHI U npueMa obpanienuit rpaxxaan:kachkan cgb@mail.ru.

2.3. MudgopManus o nopsake pacCMOTpEeHHs OOpalleHHH IpaXKaaH pa3MellaeTcs Ha cTeHjax
VYupexeHus. :




3. Ilpuem u perucrpanus odpamenus

3.1. Tlocrynaromme B YupexaeHue oOparieHHss NPUHHMAIOTCS JIMIIOM, OTBETCTBEHHBIM 3a
paboty ¢ BXxojsieH koppecnoneHnueit. Ilocie pesomonnu pykoBoauTess, COOOIEHHS IEPENAIOTCS
JIMILY, OTBETCTBEHHOMY 3a y4eT, PErHCTpPallHiO, KOHTPOJIb CPOKOB MCIIOIHEHHs OOpalleHui rpax/aaH,
JlaJiee UCTIOIHUTEIISAM.

3.2. Ilucemennble 0OpanieHns, pacneyaTkd 0OpaleH i, OIyYeHHBIX 110 JIEKTPOHHOMH moyTe
WK C caiita Yupex/JeHHs, PETHCTPUPYIOTCS B TEYEHHE TpeX pabouymX B JKypHAle pPErHCTPAIHu
obpamennit rpaxnan (Ilpunoxenne Ne 4 k mpukasy), cojepxamieMm creayiomue rpadsr: Ne ri/m,
BXOIALIMHA (pPErHCTPallMOHHEIN) HOMep mnocTynuBinero obpammenus, ®.M.0. 3agBuTens, AoMalmTHHIHA
anpec M TeneOH 3asBHTENSA, KpaTKoe CoOAEp)KaHHE OOpalleHHsl, HCIOIHUTENb, MOBTOPHOCTD
oOpainenus, KOHTPOJIb, Pe3yIbTaT PACCMOTPEHHUsI, HCXOISIIHI HOMEP OTBETa, KaTeropus obpalneHus,
npuMeyanne/000CHOBAHHOCTD JKal00kI.

Ob6noxka >XypHala pEerucTpaliH o6pau1eHHﬁ rpakJaH BKJIIOYAaeT B ce0s Clieayiomne
PEKBH3HTHI:

- HaUMEHOBaHUe Y UpexKIeHHUs;

- 3aronioBoK «JKypHau peructpanuu obpaiieHHi rpaXKIany;

- KpaiHHe JIaThl BEJICHHs )KypHaja (J1aTa Hadana, JaTa OKOHYaHHS ).

[Ipu perucrpanuu oOpaleHHs Ha €ro JHIEBOH CTOPOHE MEPBOIO JIMCTA yKa3bIBAaeTcs 1aTa
IOCTYILICHHS U PErHCTPAIHOHHBIH HOMED.

3.3. KoHBepThl K IHChMaM COXPaHAIOTCA B LEAX YCTAHOBICHHUS ajpeca OTIpaBUTENsS M
BPEMEHH OTIPABJICHUS THCHMA.

3.4. Tlo xaxmoMy obpalleHHIO HE TO3JHEE YeM B 3-X JIHEBHBIH CPOK JOJKHO OBITH MPHHATO
OJIHO U3 CIEYIOIIUX PEeLICHHH:

- 0 IPUHATHH 00paIeHus K paCCMOTPEHHUIO,

- 0 HampaBJeHHH OOpalleHHs B JPYTyI0 OpraHH3alHIO0, €CJIH BOIPOCHI, MOAHATHIE B HEM, HE
OTHOCATCS K BEJICHHIO YUPEIKICHHUS;

- 00 octaBneHuu obpaieHus 6e3 pacCMOTPEeHHMS.

3.4. Eciu 0qHOBpPEMEHHO IOCTYIHIIO HECKOJIBKO OOpaIleHHit OHOTO M TOTO JKe COJAepIKaHMs
OT OJTHOT'O M TOI'O K€ aBTOPA, TO BBIMOJIHACTCSA PErHCTPAIMA TOJBKO OIHOTO U3 0OpaIleHHIA.

[ToBTOpHBIMH cuMTarOTCs OOpalleHHs, MOCTYIMHUBIIHE B YYPEKIEHHE OT OJHOTO M TOIO XKe
JIMIIA 110 OJIHOMY M TOMY K€ BOIIPOCY:

- €CJIM 3aBUTEJIb HE YIOBJIETBOPEH JaHHBIM EMY OTBETOM I10 IIEPBOHAYAILHOMY 00pallieHHIO;

- €COIH CO BPEMEHH IIOCTYIUIEHHS NepBOro oOpamieHuss HWCTeK YCTaHOBJICHHBIH
3aKOHOJATEILCTBOM CPOK PaCCMOTPEHHS M OTBET 3asBHTEIIO HE JIaH.

He cuuratorcst HOBTOPHBIMH:

- o0paieHus 0JJHOrO M TOT'O K€ JIMIA, HO IT0 Pa3HBIM BOIPOCAM;

- ofpamienuss rpaxiaH, B KOTOPBIX COJEPXKATCS HOBBIE BOIPOCHI MJIH JONOJIHHTEILHBIE
CBEJICHHUS.

IloBTOpHBIE OOpalenus rpaxJaH PErHCTPUPYIOTCS TaK Ke, KaK W IEPBUYHBIE ¢ OTMETKOM
«IloBTOpHOY.

3.5. B xypHane peructpanuy obpamenui rpaxias GpaMuiIns W HHHIMAIBI aBTOpa 00pameHus
3aI0JIHSIOTCS. B UMEHHTEIILHOM ITaJIexKe.

Ecnu obpamenne rpaxaad MOamMHcaHO ABYMS H 0Oollee aBTOpaMH, a TaKKe IOIIHCAHO
4jieHaMH OnHON ceMbH, TO B rpade «@®.M.O.» ykaszeiBaeTcs HEpBBI aBTOP M JEIa€TCs OTMETKA
«KomnextusHoe».

3.6. OtnenpHble oOpalieHHs TIpakZaH pacCMAaTPUBAIOTCH YUPEKIEHHEM B CIEAYIOUIEM
HOpsIJIKE:

- €ClIM B IHMCBMEHHOM OOpallleHHH He yKa3aHbl - (paMHMIHMsS IpakJaHHHA, HAIpPaBHBLIETO
oOpalnenue, ¥ IOYTOBBIH (2JIEKTPOHHLIH) ajapec, 0 KOTOPOMY J0JDKEH OBbITh HAIpaBiieH OTBET, TO
IHCEMEHHBIH OTBeT Ha oOpamenue He aaercs, B rpade «D.J.0.» nenaercs 3anuck «AHOHHMHOE», B
rpade «Apecy» yKa3pIBaeTCsl TEPPUTOPHS IO IIOYTOBOMY IITEMIIENIO IIPH €r0 HATHYHH;

- €CIlM B IIMCBMEHHOM OOpallleHHH COJep)Karcs HeleH3ypHble THOO0 OCKOpPOHTEIbHbIE
BBIP@XXEHHS, YIPO3bI JKU3HH, 3/I0POBBIO H HMYIIECTBY COTPYAHUKOB YUpPEKICHHUS, a TAKKE WICHAM HX
ceMbH - oOpameHue ocraercs 0e3 OTBeTa 110 CYIIECTBY IIOCTABICHHBIX B HEM BOIPOCOB, IPH 3TOM



OTBETCTBEHHBIM JTHIIOMCOOOINAeTCs TpaXkJaHWHY, HANpaBHBIIEMY oOpallleHHe, O HEIOIMYCTHMOCTH
3710ynoTpeOIeHHs IPaBOM;

- €CIH TEeKCT IMHCBMEHHOro oOpalleHHs He MOAJAETCS NPOYTEHHIO - NMUCHMEHHEIM OTBET Ha
Takoe o0OpalleHHe He JaeTcs, 0 4eM coolaeTcs rpax/1aHiHy, HalpaBHBIIEMY oOpallleHHe, ECIIH €T0
(baMuIHA M TOYTOBBIH aJpec NOIAITCH IPOUTEHHIO;

- €CJIM B MUCBMEHHOM OOpallleHuH COJNEepPXKUTCS BOIIPOC, IO CYIIECTBY KOTOPOIO IpaXKJIaHHHY
MHOT'OKpAaTHO J[aBaJIMCh MIUCbMEHHBIE OTBETHI, B CBA3M C paHee HallpaBIsAeMbIMH OOpallleHUsAMH H IIPH
9TOM B TIOCTYNHBOIEM OOpAleHHH HE MPUBOASTCS HOBBIE JOBOJBI MM OOCTOATENHCTBA,
HENOCPEeICTBEHHBIH HCIOJMHHUTENb BIIpaBe IOJrOTOBHTH OTBET 3a IOIIMCHIO IJIABHOTO Bpaya
Vupexaenus o 0e30CHOBATENILHOCTH oOdYepeaHoro oOpamieHus. Ilepenucka ¢ rpakIaHHHOM 110
JJAHHOMY BOIIPOCY IIpeKpallaercss NpH YCIOBHH, YTO yKa3aHHOE oOpallieHHe H paHee I0JIaHHbIE
oOpalleHus: HalpaBJIsIUCh B aJipec Y YpeskaeHus.

3.7. I'paxaHiH B CBOEM ITHCHMEHHOM 00pallleHHH B 00s3aTeTbHOM MOPAIKE YKa3hIBa€T CBOH
bamuinio, UM, 0TYECTBO (IIOCTIEAHEE — IIPH HAMYHAH ), IOYTOBBIH aIpec, 0 KOTOPOMY JOJDKHEI OBITh
HalpaBJieHbl OTBET WJIH YBEIOMIICHHE O Mepeajpecanu oOpalleHHs], H3/1araeT CyTh NPEII0OKEeHHS,
3asBJICHUS HJIH XKaJI00bl, CTABUT JIMYHYIO MOANHKCH U J1aTy.

3.8. B ciyyae HEOOXOOMMOCTH B ITOATBEPXIECHHE CBOMX JIOBOJOB I'DaXKIaHUH IpHJIAraeT K
MHCBMEHHOMY OOpAIIIEHHIO COOTBETCTBYIONINE JOKYMEHTHI H MaTepHalbl JIH00 HX KOIHH.

3.9. Jlumo, OTBETCTBEHHOE 3a KOHTPOJb CPOKOB HCIIOJIHEHHUs, IOATOTOBKY M OTIPaBKY
3asBATEIISIM OTBETOB OCYIECTBIAET cOOp HHGOPMAIMH OT HCHOJHHTENEH, KOOPAMHAINIO HX paboThI
JUIsl TIOATOTOBKH OTBETA, @ TAKXKEe eMy IPe/I0CTABJIEHO [TPaBO0 HHHIIMATHBHOIO 3ampoca HeoOXo uMoMH
UH(OPMAIIUK OT IPYTHX JIMILL, HE YKa3aHHBIX B KaueCcTBE UCIIOJHUTENICH.

4. OpraHu3anusi JHYHOTO NPHEMAa

4.1. Tlpm nuyHOM IIpHEME TIpaXIAaHHH MPEABABIACT HAOKYMEHT, YAOCTOBEPSIONIHA €ro
JIMYHOCTD. -

4.2. TlpuweM rpaxjaH TPOBOJUTCA TIJIaBHBIM BpayoM, IpH €ro OTCYTCTBHH JIMIIOM,
3aMEINAaoAM  TJIABHOIO Bpaya MM [0 HMX TOPYYEHHIO JPYTHMH JO/DKHOCTHBIMH JIMLIAMH,
MIPaBOMOYHBIMH IPHHHAMATE PEIIEHHUS 110 BOIIPOCAM, OTHECEHHBIM K MX KOMIIETEHIIHH.

4.3. B ciydae ecnu nHMIO, K KOTOpoMy oOpaTuics TpakJaHHH, HE MOXET OTBETHTHL Ha
oOpalleHHe CaMOCTOATENILHO, OH IIPEaraeT rpakJaHiuHy 0OpaTHThCS B IHCBMEHHOH ¢opme b0
Ha3HAYHTH JPYroe Bpems JUII OTBeTa Ha oOpaineHue.

4.4, Mecto, AHH, Yachl JIMYHOTO MpHEMa TpaXX[aH YCTAaHABIMBAIOTCA PaCIOPSIKECHHIMH
riapHoro Bpada. MuHdopmanus o Mecte mpuema, o6 yCTaHOBJIEHHBIX JUIS NpHEMa JHAX M dYacax
JOBOJMTCS 10 CBEJEHHS IpaXiaH depe3 HHPOPMalHOHHBIE CTEH/IbI, PA3MEIICHHBIE B IMOJIUKINHHKAX,
IPHEMHOM OT/ICJIEHUH, CTAllHOHApE, Ha caiiTe Y4pexIeHus.

4.5. TlpueM rpaxkaaH IO JIMYHBIM BOIIPOCaM MPOBOAMTCS B mopsake ouepeaHocTH. [l eé
co0moIeHHs CEKpeTapeM ITIaBHOTO Bpaya IIPOU3BOIMTCA NIPEIBAPUTENILHAS 3aIIUCh HA IPHEM.

4.6. Jlumo, BBINONHSIONIEE IIPHEM, BIpaBe IPHBJIEYh K PAcCMOTPEHHIO OOpalleHHs
NPO(HIBLHEIX CIIENHATHCTOB H IPUHATEH OJHO U3 CIEIYIOMIUX PELICHUH:

- YJIOBJIETBOPUTH IPOCHOY, Pa3bsCHHB MOCETHTENIO MOPAIOK H CPOK HCIOIHEHHS IPHHSATOIO
pelIeHHs; '

- OTKa3aTh B YIOBJIETBOPEHHH MPOCHObI, pa3bsICHUB MOTHBBI OTKa3a U MOPAAOK 00XKaloBaHHS
IIPUHATOTO PEIEHHUS;

- NPUHATH NHCHBMEHHOE 3asBJIEHHE, €CIIM [OCTAaBJICHHBIE BOMPOCHl TPEOYIOT H3Yy4eHHsS U
IIPOBEPKH.

47. Ecnmu B X0Je IUYHOIO IpUEMa BBUICHSETCS, YTO PpEIIeHHE BOIPOCOB HE BXOJIUT B
KOMIIETEHIMIO YYpeJIeHHus, paXIaHHHY pa3bACHAETCH, Kyda M B KakoM IOPAJIKE €My CIIeIyeT
obpaTuThCs.

4.8. B xome JMYHOrO NpHEMa I'PaXJaHHHY MOXeT OBITh OTKa3aHO B PacCMOTPEHHH €r0
oOpatiieHus, eciiu eMy paHee ObUT JaH OTBET 110 CYIIECTBY [IOCTaBJIEHHBIX BOIIPOCOB.

4.9. Conepxanue yCTHOrO oOpallleHHs 3aHOCHTCS B KapTOYKY JIMYHOTO INPHEMa IpaKJIaHWHA
(Ilpunoxkenne No 7 K TpHKa3zy)d >KypHal perucrpauud obpamenui rpaxiaad. Ecium Bompocsr
ABJISIOTCS OYEBHIHBIMH M He TpeOyIOT JOIOJIHUTEILHON IIPOBEPKH, OTBET Ha 0OpallleHHe ¢ COrJIacHs
rpakJaHiHa MOXeT OBITh JaH YCTHO B XOJ€ IpHeMa, O 4eM JENacTcs 3allMCh B KAPTOYKE JIMYHOTO



[pUeMa rpaxaaHuHa. B ocTalbHBIX cIydasx MaéTcs MHCHhMEHHBIH OTBET IO CYIIECTBY MOCTABIEHHBIX
B 00pallieHuH BOIPOCOB.

[lucemenHoe oOpaleHue, NPUHATOE B XOJE JIMYHOIO IMPHEMA, IOJUIEKHUT PErHCTpaldd U
PAacCMOTPEHMIO B IOPAAKE, YCTAHOBIEHHOM HacTosuM IlonoxxeHueM, Ha HEM CTaBHTCA OTMETKa
«IPUHATO HA JIAYHOM IIPHEMEY.

4.10. B cinyuae, ecnu obOpameHue rpaxiaHuHa NPHHUMAaETCH 10 TeledOHY, OTBETCTBEHHOE
JIMILO TpeaynpexaaeT 3BOHHBIIEIO O TOM, YTO €ro JiaHHbe 3allHCHIBAIOTCS, cojiep)kaHHe Oecembl
OTpakaeTcs B KapTO4YKe TUYHOTO IpHEMa H JKypHalle JIMYHBIX 00pareHuii.

3BOHHUBIIIEMY JAIOTCS YCTHBIE OTBETHI 110 BOIIPOCAM, BXOSIIMM B KOMIIETEHIHIO YUPEXKICHHUS.

5. Ilopsinok 3aBepmenust padoTel ¢ odpameHuem

5.1. Bce oOpameHuss rpaxaaH OO/DKHEI OBITB paccMoTpeHbl B TeueHue 30 gHel c
YBEIOMJICHHEM 3asBUTEIIS O PE3y/IbTaTax pacCMOTPEHHUS.

52. B HCKIIOYMTENBHBIX CJIydasX, a Takxke B ClIy4ae HalpaBlIieHHs 3arpoca,
npeaycMoTpeHHoro 4acteio 2 crated 10 ®@epepansHoro 3akona ot 02.05.2006 r. Ne 59-@3 «O
HOpPSAZKE PacCMOTPEHHUS OOpallleHHH rpakaaH», PyKOBOIMTENIb YUpPEXISHUs BIIPABE MPOUIHTH CPOK
paccmorpenust oOpameHuss He Oonee uyemM Ha 30 pgHe#, yBeIOMHB O NIpPOAJICHHHM CpOKa €ro
paccMOTpeHHs I'pa)/laHiHa, HallpaBUBILErO OOpalleHue.

5.3. OOpaieHre CYHUTAETCs PACCMOTPEHHBIM, €CIH JaHbl MOTHBMPOBAHHbLIE OTBETHl HA BCE
IOCTaBJICHHBIE B HEM BOIPOCHI, 0 HHM IPHHATHI HE0OXOJHMbIE Mephl U aBTOpPY oOpaieHus aaH
MCYEPIBIBAIOIINI OTBET B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOIaTEILCTBOM.

OtBet J10/KeH OBITH KOHKPETHBIM, SCHBIM MO COJIEP)KaHHIO, 0O0CHOBAHHEIM U OXBATHIBAThH BCE
BOIIPOCHI, TOCTABJIEHHBIE B OOPALIEHUH.

Ecnu npocw0a, u3noxeHHas B oOpalleHuH, HE MOXET OBITh pa3pelleHa MOJI0KHUTEIBHO, TO
yKa3bIBaeTCs, 0 KAKUM IPHYHHAM OHa He MOXeT ObITh YI0BIETBOPEHA.

B orBere Yupexaenus Ha oOpalieHHe, HAPABICHHOE JIMIOM, HE HMEIOUIMM ITMChbMEHHOIO
corjiacusi NalMeHTa Ha IpeJoCTaBlIeHHE CBEJCHHH, COCTABISIIOMMX BpadeOHYIO TalHy, a Takke
JIMIOM, HE SBJISIONIMMCS €ro 3aKOHHBIM [IpeACTaBHTENEeM, - HeoOXOOMMO YKasplBaTh Ha
HEBO3MO)KHOCTh IPEIOCTABJICHHs 3alpaliiBaeMoil MHGOpPMAMM B COOTBETCTBHH CO crarthed 13
®enepansroro 3akona ot 21.11.2011 r. Ne 323-®3 «O6 ocHOBax OXpaHbl 370pPOBBS IpaxJaH B
Poccuiickoit @eneparium».

WcnonuuTens U U0, TOTHCABLIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IIOJIHOTY, CO/IEpKaHHe,
SICHOCTh M YeTKOCTh H3JIOXKEHHsI CYyTH OTBETa, JOCTOBEPHOCTh CCHUIKM Ha HOPMAaTHBHO-IIPABOBBIE
AKThI.

54. Ilpu HeoOXOQUMOCTH [UI PACCMOTPEHHS IOCTYIHBIIErO OOpamieHHus MPOBOIUTCS
3ace/iaHue BpauyeOHOWKOMHUCCHHU MO0 KOHTPOJIIO KayecTna.

Komuccusi BnpaBe BHOCHTH IIPEIIONKEHUS O Mepax II0 COBEpIIEHCTBOBAaHHMIO pPaboOThI ¢
o0pallleHusiMH Tpa)(JlaH, YCTpPaHCHHs IIPUYMH M YCIOBHH, NOpoXaaommx xajuodel. Ocobomy
KOHTPOJTIO IOJUIEKAT IOBTOPHBIE KaTOOBL

5.5. OTBeT Ha KOJJIEKTHBHOE OOpallleHHe HANpAaBISETCs Ha MMs IEPBOTO MOJIIHCABLIETO €ro
JHLA.

5.6. OtBers! Ha oOpamieHHs IpaklaH, MOCTYNHUBIIME B (opMe 3JIEKTPOHHOIO NOKYMEHTa,
HaInpaBJsAOTCS B (OpME IIEKTPOHHOIO JOKYMEHTa IO aJipecy JIEKTPOHHOH IOYTHI, YKa3aHHOMY B
obpalieHny, 1M B THCBMEHHOH (hopMe [0 II0YTOBOMY aJipecy, yKa3aHHOMY B 0OpallieHHH.

5.7. Ilo uroram paccMoTpeHHs obpaieHus GopMUPYeTCs A€10, KOTOPOE COAEPIKHUT:

- MECBMEHHOE oOpaleHne, 3aIpoc WK KapTOUYKY JINYHOTO TIPHEMa IPax/IaHHHa;

- OTBET 3asBUTEIIO;

- MaTepHaJibl, HOJIy4EHHBIE B X0JI€ PACCMOTPEHHS 00paIeHus;

- pellleHHE O PH3HAHUH KaJ100BI000CHOBAHHOH (MJIH HEOOOCHOBAHHO)

5.8. JloKyMEHTBI HMCIIOJIHEHHBIX OOpalieHui B JleJlax paclojliaratoTesi 10 CleAyIomUM
TIPHUHITAIIAM .

- 10 andaBuTy GaMUIMU, KIMEHH, OTYECTBA I'PAX/IaHHHA,;

- 10 BXO/ISIMM PErHCTPAI[HOHHBIM HOMEpaM.

5.9. 3anperaercs Mo IIUBATH B Jiena oOpanieHus 6e3 MPUHATOrO PEIICHHUS 110 HUM.



6. Anaym3 oOpamenuii

6.1. JIuio, OTBETCTBEHHOE 33 OpraHu3aimio paboThl ¢ oOpalleHUssMU rpakaaH, obecreunBaeT
KOHTpPOJIb 3a paboToit ¢ oOpalleHUsMH, aHaIu3 BOIPOCOB, COJEpIKANIMXCH B OOpalleHHSIX, B TOM
YHClie aHAIU3 CIIEAYIOIUX JaHHBIX:

- KOJIMYECTBO M XapaKTep pacCMOTPEHHEBIX 00palleHuH;

- KOJIMYECTBO U XapakTep pelleHui, MIPHHATHIX 110 00paleHusM;

- KOJIAYECTBO U XapaKTep cyAeOHBIX CIIOPOB ¢ rpaKIaHaMH, a TaK)Ke CBEICHHA O IPHHATHIX 110
HHM CyJIOHBIX PEeIICHHAX. '

CoGpannas uHpoOpManus JOHOCHTCS J0 PYKOBOAMTENEH MOIpa3/ie/IeHHH Ha ONEpaTHBHBIX
COBCIIAHMSIX, TUIAHEPKaX.

6.2. [InanoBbIi aHATH3 MOCTYITUBIINX 0OpaleHuii MPOBOIUTCS €KEMECIYHOB CPOK JI0 5 uMcia
MecsIia, CIIeAYIONEero 3a0TYETHRIM, 10 ycTaHoBIeHHOU dopme (IIpunoxenue Ne 6 k npukasy).

6.3. PykoBoauTelH CTPYKTYPHBIX HOJpa3/ieliecHHH YYpeXICHHS Ha OCHOBAaHMH aHallu3a
BOIIPOCOB, COAEpXaIMUXcs B OOpamieHHsX, BHOCAT NPEAJIOKEHHS, HalpaBiICHHBIE HAa YCTPaHEHHE
HEI0CTaTKOB.

7. Kourpous 3a cobioieHHeM nopsiAka padboTsl ¢ 00pameHHsiMH rPakIaH

7.1 Kontponp 3a obecneyeHreM nopsjaka padoTel ¢ 00pamieHUsIMH paXJaH BBIIOJIHACTCS B
nensx obecreyeHHss CBOEBPEMEHHOIO M Ka4eCTBEHHOTO HCIIOJIHEHHSI MOPYYEHHH M0 0OpaleHusM,
MPUHATHS OIEPATUBHBIX MEp IO BBIIBICHHIO H YCTPAaHEHHMIO NPHYMH HapyIIEHHs IpaB, cBoOOJ H
3aKOHHBIX MHTEPECOB IPaXK/aH, aHAIN3a MOCTYMAIIMUX oOpaleHnii, Xoa H pe3yabTaToB paboTel ¢
obpaleHusIMH.

7.2. Koutponp 3a cobmoaeHHeM Hopsaka paboTel ¢ OOpalleHUus MU T'pak[AaH OCYIIECTBISET
PYKOBOAMTENb Y UpemJACHH, APYIHE JIHIA [10 €0 NOPYYEHHUIO.

7.3. Tlpu ocymiecTBICHHH KOHTpOJIs o0pammaercss BHUMaHHE Ha CPOKH MCIIOJTHEHHS [TOPY4EHHH
o OOpaleHHsAM TPpaXKaaH W IOJHOMY PacCMOTPEHHIO IOCTABICHHBIX BOIIPOCOB, OOBEKTHBHOCTH
MpoBepkH (HaKTOB, U3OXKEHHBIX B OOpaIllEHUsAX, 3aKOHHOCTh H OOOCHOBAHHOCTH NPHHATHIX 110 HHUM
peleHuii, CBOEBPEMEHHOCTh UX MCIIONHEHHS ¥ HAllPaBJICHHs! OTBETOB 3asABUTEIIAM.

7.4. B Xxoze ocylLIecTBIEHH KOHTPOJIS KA, HAJlEJIEHHEBIE IIPABOM KOHTPOJISA, BIIPABE:

- 3aIpalluBaTh y HCIOJHHUTENEH H MX HENOCPEICTBEHHBIX PYKOBOJHUTENEH CBEICHHA O XOJIe
paccMOTpeHHs oOpaleHuii;

- 3HAKOMHTHCS C MaTepHalaMi, OTPAXKAIOIHUMHU COCTOSIHHE PACCMOTPEHHUs 0OpalleHHs;

- BHOCHTH IIPEUIOKEHHS [0 YCTPAaHEHHMIO HEJOCTATKOB, BBISBIEHHBIX B XOJI€ KOHTPOJIA
paccMOTpeHHst 00paleHui.

7.5. Ha oGpameHusx (COIpOBOAMTENBHBIX IMUCbMAaX K HUM), MCIIOJIHEHHE KOTOPBIX B3fATO Ha
KOHTpPOJIb, BeINONHAEeTCS oTMeTKa «KonTposs. Cpok 10— »..

7.6. OOpaimeHus MOCTaBIEHHBIE HA KOHTPOJIb, CYMTAKOTCS MCIOJHEHHBIMH H CHHMAIOTCA C
KOHTPOJISL 110CJIe ITOJIHOTO PAacCMOTpPEHHs IOCTAaBICHHBIX B OOpalieHHH BONPOCOB M HAallpaBJICHUS
OTBETOB I10 CYIIECTBY.

7.7. B npeACTaBIEHHBIX B BBIIIECTOSIIUE OPraHbl COOOIEHUAX O pe3ylibTaTaX pPacCMOTPEHHS
oOpareHui rpax;/iaH J0JKHBI OBITh OTPAKEHBI:

- (haKThl, yCTAHOBJIEHHBIE IIPH IIPOBEPKE;

- (haKThl, HOATBEPXKAAIOLIHME HIIH ONIPOBEPIAIOIIME IOBOJIBI 3aABUTENIS;

- HOMED H JlaTa OTBETA 3asABHTEIIIO.

B cnydae, eciii BBISBICHBI HApYIICHHS NpaB M 3aKOHHBIX HHTEPECOB IPayKAaH, yKa3bIBaeTCs
KaKue MPUHATEI Mephl B OTHOINEHWH BUHOBHBIX JIUI] 0 YCTPAHEHHIO HEJOCTATKOB H YITYIIECHHH.

7.8. Hapyiienue yCTaHOBJICHHOTO IOpsAAKa pacCMOTpEHHsS oOpallleHHH rpax/IaH BIEKYT 3a
co00if OTBETCTBEHHOCTh JIOJDKHOCTHBIX JIUI] B COOTBETCTBUU C IEHCTBYIOIIUM 3aKOHOAATEILCTBOM.
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AaropuT™ padoThbl ¢ 00paNeHHAMH [PAK/IAH B I'bY3 CO Kaukanapckas III'G

OGpatueHus rpaxaaq

noctynatoume B KLII'b
#®
S— e
e T ——
IMucemeHHBIC [MucpmenHbie ObpameHus YerHble ofpatienust VerHble o6patieHus
obpatuenus, rpax/iaH, nocTynaroLHe Ha TenedoH Ha JINYHOM MpHEME Y
O (] T BBILII 5 oA
MOCTYMAaIue oT OT BHIIECTOALINX «ropsyel THHUNW» [JIaBHOTO Bpaya
roaxnaH ODraHu3aLUH

! !

1 !

JIEJIOHQOI‘BBOEHTEJIL:

- yueT W perucTpanua oopaiieHui B
KypHanax;
- nepeaaya obpateHuii rnaBHoMy

Bpady

Cekperapb IJ1IaBHOr0 Bpa4a:
- y4YeT ¥ perucTpanus
obpalieHHi B KypHae;

- othopMIIEHHE «KApPTOUKH
JIMYHOTO TIpUeMa rpaxkIaHHHa
- nepenaya HHHOPMALHH
rIaBHOMY Bpayy

Bpau-meroauct
oprMeroakaduHera:

- Y4eT W perucrparus
obpatueHHi B KypHane;
- nepeaava uHGOpPMaLHH
rIaBHOMY Bpady

¥

4 i

- paccMoTpeHHe obpallieH!i, Ha3HaYeHHE MCIONIHUTENEH;
- onpe/eneHHe CPOKOB HCTIOTHEHHA,
- nepe/aya MUChMEHHbIX 00palUeHHH 1e/I0TNPOU3BOLUTETIO;

I'1aBublii Bpay: '

i

Jenonpou3BoanTe]b:
- perucTpauys UCTONHUTE/EH H CPOKOB HCTIONTHEHHA B XKy pHA/IaX;
- nepeaada obparLeHHii B OPrMeToAKaGHHET W OTBETCTBEHHBIM HCMOTHHTEISM

|

(|1

Bpau-meroauct oprmeTogRaﬁnneTa:
- KOHTPOJb 34 CpOKaMH MoAroTOBKH H

OTMpaBKH OTBETOB Ha OOpalleHHs

rpayKiaaH,

3am. raasuoro Bpaya mo KIP:
- nposeaetue 3aceanui BK no

KOHTpOJTIO Ka4ecTBa (NpH
HeoOXOJUMOCTH H M0 COMIACOBAHHIO C
OprMeToKabHHETOM);

- Npe/IoCTaB/IeHHe MPOTOKONOB
3ace/laHus H OTBETOB Ha oOpallleHus,
paccmoTpeHHbIX Ha BK B
oprmeTo/iKaGHHeT;

- NpeJIOCTABIIEHHE TTABHOMY Bpauy H B
oprmerokabHHET OTyeTa no pasbopy
xceano6 U1 TIPUHATHS YIPaBIeH1ECKHX

OTBercrBeHHbIe HCIIOJTHHTETH

M - MOATrOTOBKA MOTHBHPOBAHHOIO OTBETA HA BCE MOCTABICHHBIC B

oBGpareHHH BONpOCkI;

- MOATOTOBKA MPEUIOKEHHH 10 MPUHATHIO HEOOXOTMMBIX MED,
[T YCTPAHEHHS! HapyIEeHHH;

- NIpeJocTaB/ieHHe B YCTAHOBJIEHHBIC CPOKH B oprmetoaKabHHeT
OTBETOB 110 HTOraM paccMOTpeHHs 0OpalleHHH rpak/iaH ¢
06s3aTebHBIM 3aKTIOYeHHeM 06 060CHOBAHHOCTH XKano0bl:

i

Bpay-meroauct oprmeroakabunera:

- hOpMHpOBaHHE e 110 UTOTaM PacCMOTPEHHS O0palleHHH;

mesh | _ cocTaBJICHHME OTHETA 110 MOHMTOPHHTY OOpalieHHi,

nocTynatouux ot rpakaaH 8 KUI'b;
- IPeJjOCTaB/IeHHE OTBETOB W OTYETOB Ha MOJIHChH rnasﬂomyﬁ’,&?‘
- OTMPaBKa OTBETOB 3aABHUTENIO H (KMnH) B BBILLECTOMAILLYIO
OpraHn3alHio;

- MpeaocTaBeHHe OTYeTa 10 MOHHTOPHHTY B OT/E
uHbOoPMALIUH:

.

HauagapuuK oraeaa nngopmanuu:

- MpeACTABIEHHE OTHETHOMN GOPMBI C HCMOIBL30BAHHEM
uH(GOPMALMOHHON MEMLIMHCKOH crHeTeMbl «MOHUTOPHHT
[eATENLHOCTH MEAULIMHCKHX Y4PEeXKACHUH»
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I'paduk paboTel YupexaeHus Uisi IPUHITHS 00palleHui rpax/jaH:

®opma obpamieHus OTBETCTBEHHOE JTHIIO Pexxum paboTsl
Verubie obpanienus rIaBHBIA Bpay (JIHLO, ero 15:00 — 17:00 mo
(>xa100BI) 3aMelnarolee) [IOHE/IeJIbHUKAaM KpoMe
Npa3IHUYHBIX JHEeH
[TuceMeHHbIE Jlenonpou3BoauTEND 08:00 — 16:00 xkpome

obparienus (3kanoosbl)

BBIXOJHBIX H I'IpEB,IIHPI‘{HbIX
HeH
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dopma
«Kaproyka TMYHOro npueMa rpaxjaHuHa»

Jlata, perucTpanMoHHbIH HOMED

(DaMHJ]HSI, HMs, OTYECTBO 3asABHUTECIIA

AJipec, KOHTAKTHBIH TeneoH

Kpatkoe conepixanue obpaimenus

q)aMHJ'IHﬂ, HMs, OTHECTBO, JOJDKHOCTD JIMIIA, BEAYLICTO ITPHEM

[Moamnwucs JHIa, BeIyIIero mpueM

Ob6opoTtHas cTopoHa

Komy 1 4T0 1nopy4eHo, gara

PesynpTar paccmoTpenus oOpaiieHus

Kornaa u xeM ad oTBeT




