7 deBpansa 1992 roga N 2300-1

POCCUNUCKAS ®EQEPALMSA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok N3MEeHSIOLWNX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 09.01.1996 N 2-03,
o7 17.12.1999 N 212-03, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o7 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-93)

Hactoawuin 3akoH perynupyeTr OTHOLLEHMS, BO3HMKAaKOWMe Mexay noTpedbutenaMm u  WU3roToBUTENAMMY,
NCMONHUTENAMM, UMMNOpPTEpPaMu, NpogasLaMm Npu Npoaaxe TOBapoB (BbINOMHeHUN paboT, okasaHumn ycnyr), ycTaHaBnmBaeT
npaesa noTtpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kayectsa W Oe3onacHbIX AN KU3HWU,
3[0pOBbS, MMYLLECTBa NOTPebuTENen 1 OKpyKatoLLLEen cpeabl, nonyyeHne nHdopmavmm o Topapax (pabotax, ycnyrax) n ob nx
nsrotoButTensx (MCNOMHUTENsX, NPoAaBLax), NPOCBeLLEeHNe, rocyaapCTBEHHYIO U OOLECTBEHHYIO 3alUUTy UX MHTepecoB, a
Takke onpegenset MEXaHn3M peanunsalumn 3T1x npas.

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUA, ncnolb3yemMble B HacToALllemM 3akoHe:

noTpebuTtens - rPaXxaaHvH, UMELLMN HaMepeHue 3akasaTb unm npuobpectn NMbO 3akasbiBaOLWNA, NprobpeTaroLmi
N1 MCNonb3yLWMn ToBapbl (PaboTbl, YCMyrn) WUCKMOYUTENbHO ANSA fMYHBLIX, CEMEWHbIX, AOMALHNUX W WHbIX HYXA, He
CBSA3aHHbIX C OCYLLECTBNEHNEM NpeanpuHUMaTEnbCKON AeATEeNbHOCTY;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHM3aLMOHHO-MPaBOBON (DOPMbI, @ Takke WHAUBUAYaNbHbI
npeanpuHMmaTens, NpousBoAsiLLME TOBapbl AN peanusaummn notpebutensm;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCNONHUTENb - OpraHusaumsi HEe3aBUCUMO OT €€ OpPraHm3auMOHHO-MPaBOBOW (HOPMbI, @ TakKe WHOMBUAOYAIbHbIN
npegnpvHuMaTerb, BbiNOMHsALLWMe paboTbl NN OKasbiBaloLWMe yCnyr NnoTpeduTensiMm no BO3Me3gHOMY AOroBOpY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npodaBeL, - opraHusauusi He3aBWCMMO OT €€ OpraHuM3aLMOHHO-NPaBOBOM (QOPMbl, a TakkKe WHAUBUAYaNbHbI
npegnpvHumMaTerb, peanuaytoLme ToBapbl NOTPebUTensM no 4OroBopy Kynnu-npogaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboThbl, ycrnyrm) - HeCOOTBETCTBME ToBapa (paboTkl, ycnyrn) unun obsisatensHeiM TpeboBaHUAM,
NPeAyCMOTPEHHBbIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOpPSAKe, WK YCroBMSM AoroBopa (Mpu Mx OTCYTCTBUMM MWIU
HEMonHOTE YCMNOBUIN 00bIYHO NpeabsBsieMbIM TPeOOBaHUAM), UNKU LIENSAM, AN KOTOpbIX ToBap (paboTa, ycnyra) Takoro poaa
0ObIYHO MCMONb3YyEeTCs, UMK LLensaM, 0 KOTOpbIX Npoaasel, (McnonHuTenb) Gbin NOCTaBMeH B U3BECTHOCTL NOTpebuTenem npu
3aKknoYeHM JOroBopa, unm obpasuy 1 (Mnu) onUcaHuIo Npy NpoAaxe ToBapa no obpasuy 1 (Mnu) No ONUCaHKIY;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HegocTaTtok ToBapa (paboTbl, yCryru) - HeycTpaHWMbI HeOOCTaToK WM HEeLOCTaTOK, KOTOPbIN He
MOXEeT ObITb yCTpaHeH 0e3 Hecopa3MEepHbIX PacXOAOB WIM 3aTpaT BPEMEHMW, UIM BbISBNSETCA HEOAHOKPATHO, Win
NpPOSsIBNSIETCA BHOBb NOCIE €ro YCTpaHeHus, unu apyrne nogooHble HEQOCTaTKK;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCcTb ToBapa (paboThl, yCryrn) ans XXu3Hu, 300poBbsi, MMYLLIECTBA
noTpebutens u okpyxawwen cpedbl NPy OObIYHbLIX YCINOBUSX €ro UCMOMb30BaHUSA, XPaHEHWUsl, TPaHCMOPTUPOBKA WU
yTMnm3aumm, a Takke 6e3onacHoCTb nNpoLecca BbINONHEHUS paboThl (OKasaHust ycnyru);

YNONHOMOYEHHAsi U3roToBuTeneM (NpoaaBLOM) OpraHvM3auus UM YNorIHOMOYEHHbIN M3rotoButenem (MpoaaBLOM)
VHOVBMAYarbHbIA NpeanpuHuMaTtesb (Janee - ynonHOMOYEHHasi OpraHu3aumst Unv YNorHOMOYEHHbIA MHAMBUAOYaNbHbIN
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npegnpvHumaTtenb) - OpraHu3auus, OCYLLEeCTBNSAKLAs ONpeAeneHHyl0 OeATerNbHOCTb, UMM OpraHmsauus, cos3gaHHas Ha
Tepputopun Poccuiickon ®Pepepaumm  wmsrotoButenem (NpogaBuOM), B TOM YMUCHE€ WHOCTPAHHbIM W3roTOBMUTENEM
(MHOCTpaHHBIM MpPOAAaBLUOM), BbIMOMHAKOWME oOnpedenieHHble (YHKUMM Ha OCHOBaHUM [OroBopa C W3roToBUTENEM
(MpogaBLOM) U YMONHOMOYEHHbBIE UM Ha MPUHATUE U yaoBneTBopeHme TpeboBaHui NoTpedbuTenen B OTHOLIEHUN ToBapa
HeHaanexatlero ka4yecTsa, NMbo MHOMBMAYanbHbIA NpeanpuHMMaTenb, 3aperucTpUpoBaHHbIN Ha TeppuTopumn Poccuiickon
depnepaumu, BLINOMHAIOLWNA onpeaeneHHble (OyHKL MM Ha OCHOBaHMKU A0roBopa ¢ n3rotosutenem (NpoaasLoM), B TOM YKCNe C
WHOCTPaHHbIM UN3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), M YMNOMHOMOYEHHbIN MM Ha MpUHATUE U YOOBMETBOPEHME
TpeboBaHuin noTpebutenel B OTHOLWEHNM TOBapa HEHaANEeXallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHMsaumss He3aBUCMMO OT  OpraHu3auuoHHO-NpaBoBoW  OPMbI WU MHAMBUAYATbHbIN
npeanpuMHMMaTerb, OCYLLECTBISIOWME MMMIOPT ToBapa AN ero nocredyrlen peannsaumm Ha Tepputopum Poccuinckom
depgepaumm.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
naga |. OBLUWE MONOXEHUSA

CraTtbs 1. [paBoBOE perynupoBaHue OTHOLIEHUI B 06nacTu 3awWwuThl NpaB noTpedutenen

1. OTHoweHnss B obnactu 3awmTbl npaB notpebutenein perynupyoTcsa [paxpgaHckum Kogekcom Poccuiickon
depnepaumm, HacToAWMUM 3akoHOM, ApyrMMUY defepanbHbIMK 3aKoHaMK (Janee - 3akoHbl) U MPUHUMAEMbIMU B COOTBETCTBUM
C HUMW VHBIMW HOPMaTMBHBIMUW NPaBOBbLIMK akTamu Poccunckon ®egepavmu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNMpasutenscTBo Poccunckon ®Pepepaumm He BnpaBe nopydvaTe degepanbHbiM OpraHamMm UCMONHUTENbHON BNacTu
NMPUHUMATbL akTbl, COAepXalime HOPMbI O 3alLmTe npas noTpedutenen.

MpasutensctBo Poccuiickon ®depepauum BhnpaBe wsgaBaTe ANnNg notpebutens wu npogasua (M3roToBUTENS,
NCMONHUTENS, YNONHOMOYEHHOW OpraHu3auMn Wim ynorIHOMOYEHHOrO MHAMBMAYaNbHOro MpeanpuHUMaTens, uMnoprepa)
npasuna, obasarenbHble NPU 3aKMOYeHUUn U MCNONHEHUN NyBNNYHBIX JOrOBOPOB (AOroBOPOB PO3HWYHOW KYNNU-Npoaaxu,
3HEepProcHabxeHusi, LOroBOPOB O BbINONIHEHMW PaboT 1 06 okasaHwuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Ab3zay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

Crtatbs 2. MexxayHapoaHbie goroBopbl Poccuitickon ®eagepaumm

Ecnn MexayHapogHbiM  4OroBopoM Poccunckon CDep,epau,MM YCTaHOBJ1E€Hbl WHbIE nNpaBuila O 3awuTte npas
r|0Tpe6|/|Tene|7|, 4YeM Te, KOTOopble NpeyCMoTpeHbl HACTOAL UM 3aKoHOoM, NPUMEHATCA NpaBuiia MexayHapogHoro Aorosopa.

Cratbs 3. [lpaBo noTpebuTenen Ha npocBeLeHMe B 061acTu 3awWwmThl NpaB noTpeduTenen

MpaBo noTpebuTenen Ha npocBelleHWe B obracty 3awuTbl NpaB noTpebutenen obecneymBaeTcs NOCPEACTBOM
BKIIIOYEHNSI COOTBETCTBYIOLWMNX TpeboBaHuUM B dedepanbHble roCcyfapCTBEHHble obpa3oBaTeflbHble CTaHA4apTbl U
obpasoBaTeribHble NPorpamMmbl, a Takke NOCPEeACTBOM OpraHu3aumm cucTembl MHGOpMauumn notTpedbutenen ob nx npaeax 1 o
HeobxoOuUMbIX AEACTBUSX NO 3aLMTe 3TUX NpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Mpopaeel, (McnonHWTenb) 06s13aH NnepeaaTb NOTPebUTENIO ToBap (BbINONMHUTL paboTy, okasaTb YCryry), KayecTBo
KOTOPOro COOTBETCTBYET OTOBOPY.

2. Mpwn oTcyTCTBMM B [OrOBOPE YCMOBMW O KayecTBe ToBapa (paboTbl, ycnyru) npogasey, (McrnorHuTenb) obssaH
nepegatb noTpebutento ToBap (BbINONHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHLIMUA OObIMHO NpeabsBrsieMbiM
TpeboBaHMAM 1 NPUrOAHLIA ANs Lenewn, anst KoTopbix ToBap (pabota, ycnyra) Takoro poga 06bI4HO UCMONb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopaBeL (McnonmHWTEnb) Npy 3aknioyeHuMn goroBopa Obin MocTtaBneH notpebutenem B M3BECTHOCTb O
KOHKpPEeTHbIX Lensax npuobpeTeHus ToBapa (BbliNonHeHus paboTbl, OKasaHus ycnyru), npogasey (ucnomnHuTenb) o6s3aH
nepegatb notpebutento ToBap (BbIMONMHUTL paboTy, okasaTb yCrnyry), NPUrogHblA AN UCMOMb30BaHWS B COOTBETCTBUM C
3TMMM LEeNaMu.

4. MNpu npogaxe ToBapa no obpasuy u (M) onucaHuo nNpogasel, 06s3aH nepedaTtb NOTPeOUTEND TOBap, KOTOPbLIN
COOTBETCTBYeT 0bpasLy u (Unu) onucaHuio.

5. Ecnu 3akoHamu Unu B yCTaHOBIIEHHOM MMM Nopsiake NpefycMoTpeHbl obsizaTenbHble TpeboBaHus k ToBapy (paboTe,
ycrniyre), npogaBel, (McrnonHuTenb) obs3aH nepegaTtb notpedutento ToBap (BbIMOMHUTH paboTy, oOKasaTb YyCnyry),
COOTBETCTBYHLLMIA 3TUM TpeboBaHUSM.
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(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 5. NpaBa u 0653aHHOCTU M3roTOBUTENSA (MCMNONMHUTENSA, NpoAaBLa) B 06NacTM yCTaHOBMIEHUA CPoKa CNyXObl, Cpoka rogHOCTU
ToBapa (paboTbl), a Takxke rapaHTMMHOrO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHavyeHHbI AN ANUTENbHOrO UCNONb30BaHUA, M3roToBUTENb (MCNONHUTENb) BNpase
yCTaHaBnMBaTb CPOK CnyxObl - nepuoa, B TeveHMe KOTOPOro W3roToBUTEmnb (MCMonHuTenb) obsasyetca obecneuvBaTb
noTpebuTento BO3MOXHOCTb UCNONb30BaHNA ToBapa (paboTbl) N0 Ha3HAYEHUIO Y HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HegoCTaTKM Ha OCHOBaHUM NyHKTa 6 ctatbn 19 1 nyHkTa 6 cTaTbm 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NisrotoButenb (MCNonHUTeNb) ob6s3aH ycTaHaBNMBaTb CPOK CNyx0bl ToBapa (paboThbl) ANUTENBHOIO NOMb30BaHUS, B
TOM YMCne KOMMNEKTYIOLWMX n3genun (getanen, ysnos, arperatoB), KOTOpbIE MO UCTEYEHUN ONpeaeNneHHoro nepmoaa MoryT
npeacTaBnsiTb ONAaCHOCTb ASS XKU3HW, 300POBbs MOTPEOUTENS, NPUYUHSTL BPEA €ro MMYLLIECTBY UMW OKpYXatoLen cpeae.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCNATECHA eANHULLAMWN BPEMEHW, a TaKKe MHbIMU €AMHULaMN N3MEPEHMS
(knnomeTpamu, MeTpamMm 1 NPOYMMM eQNHULAMU N3MEPEHNS UCX0as U3 PyHKLNOHANbHOro Ha3Ha4veHns ToBapa (pesynbtaTa
paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlIntoc: npumevanune.
O6 ycTaHOBNEHMM CPOKOB FOAHOCTW Ha YyKasaHHble B M. 4 TOBapbl A0 MPUHATUSA COOTBETCTBYIOLUMX TEXHUYECKMX
pernameHToB cM. nncbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nNuUTaHus, nNapdoMepHO-KOCMETUYECKME ToBapbl, MeOUKaMeHTbl, ToBapbl BLITOBOW XMMWUM U UHbIE
nogobHele ToBapbl (paboTbl) N3roToBUTENE (MCNOMHUTENbL) 00683aH yCTaHaBnMBaTh CPOK FOAHOCTM - NEPUOA, MO UCTEYEHUN
koToporo ToBap (paboTa) cunTaeTcs HenpurogHbliM A51S UCMOMb30BaHMSA MO HA3HAYEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpogaxa ToBapa (BbIMOMHEHWe paboTbl) MO MCTEYEHMM YCTAHOBMEHHOTO CpOKa roAHOCTM, a Takke Tosapa
(BbINONHEHME paboTbl), HA KOTOPbIN AOMMKEH ObITb YCTAHOBMEH CPOK rOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLLaeTcs.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTens (MCNonMHUTENb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - Nepuog, B TedeHue
KOTOpOro B criydyae obHapyxeHus B ToBape (paboTe) HegocTaTka U3rotoBuTENb (MCNONHUTENB), NPOAABEL, YNONHOMOYEHHAsA
opraHm3aums unu ynoriHOMOYEHHbIA MHOMBUAYanNbHBIN NpegnpyHuMaTens, MnopTep 0ba3aHbl yooBNeTBOpUTL TpeboBaHusA
noTpebuTens, yctaHoBneHHble ctaTesaMu 18 1 29 HacTosAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTensb BnpaBe NpuHATL 00653aTENbCTBO B OTHOLLUEHWM HEOOCTATKOB TOBapa, OOHAPYXEHHBIX MO UCTEYEHUU
YCTaAHOBMEHHOMO UM rapaHTUNHOIO Cpoka (JononHUTeneHoe 0693aTenbLCTBO).
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopepxaHne pononHuTenbHoro obasatenbcTBa M3roTOBUTENS, CPOK AEWCTBMSA Takoro obsizaTenbcTBa M MOPSAOK
OCYLLECTBMNEHUS NOTpebuTenem npae No TakoMy 00A3aTeNbCTBY ONPEAENAOTCS N3rOTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeu, BrnpaBse yCTaHOBUTb Ha TOBap FapaHTMﬂHbIVI CpPOK, eCIin OH He YCTaHOBJIE€H N3roTOBUTESIEM.

I'Ipo,aneu, Brpaese MNpPUHATb 0053aTenbCTBO B OTHOLLEHUM HeOOCTaTKOB TOoBapa, O6Hapy)KeHHbIX no uncrevyeHun
rapaHTVIIZHOFO CpoOKa, yCTaHOBJ1IEHHOro n3rotosutenemMm (,El,OﬂOJ'IHVITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopgepxaHune pononHuUTenbHoro obs3aTenbcTBa MNpodaBLa, CPOK AEWCTBUS Takoro obsisaTenbcTBa M MNOPSAOK
OCYLLIECTBMEHMA NOTpebuTeneM npaeB No TakoMy 006s3aTenbCTBY ONpeaensalTcs LOroBOPOM Mexay notpedutenem u
NnpoAaBLOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsrotoButenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HELOCTATKM ToBapa, OOHapyXeHHble B TeYeHuWe Ccpoka
OEeNCTBMS OOMNONTHUTENBHOIO 065s3aTenbCTBa, B COOTBETCTBMM C ab3aueM BTOpPbIM NMyHKTa 6 ctatbun 18 HacToswero 3akoHa, a
nocrne OKOHYaHUS cpoka OEeNCTBUSA OOMNOMHUTENBHOrO 06s3aTensCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTtbm 19 HacToswero
3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CTaTbs 6. 0653aHHOCTb M3roTOBUTENSsl 06eCneYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro o6CcnyXuBaHuUsA ToBapa

MN3roToButenb 06s3aH o6ecneunTb BO3MOXKHOCTE MCMONb30BaHMs TOBapa B TeYEeHWE ero cpoka crnyxobl. [ns aToit uenu
M3roToBUTENb OGEecneYnBaeT PeMOHT U TexHUdYeckoe oBCnyXunBaHWe ToBapa, a Takke BbIMYCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3auny B Heo6XoaMMbIX AN PEMOHTA U TEXHUYECKOTo 06CNyXMBaHUsl 06beMe 1 acCOPTUMEHTE 3anacHbIX
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yacTeii B Te4eHMe cpoka NpPou3BOACTBa ToBapa U Nocre CHATWS ero ¢ NpoM3BOACTBa B TeueHne cpoka cryx6bl ToBapa, a npu
OTCYTCTBUM TAKOrO CPOKa B TeYeHMWe OecsaTy NeT Co AHA nepeaayn Toeapa notpebuTento.

Crtatbs 7. MpaBo noTpebuTtens Ha 6ezonacHocTbL ToBapa (paboThbl, ycnyru)

1. MNoTpebutens nmeeT NpaBo Ha TO, 4TOObLI ToBap (paboTa, ycnyra) nNpy OObIYHbLIX YCIOBUSX €ro MCMoSib30BaHUS,
XpaHeHWs1, TPaHCMOPTMPOBKM M yTUNu3aummn 6bin 6e3onaceH Ans XU3HW, 300POBbs NOTPEOUTENS, OKpyXKatoLeln cpeabl, a
TaKKe He MPUYUHAN Bped UMyLLEecTBY noTpebutens. TpebGoBaHus, KoTopble AOMKHLI o6ecneymBaTh 6e3onacHoCTb ToBapa
(paboTbl, ycryr) ons XXu3Hu 1 300poBbsi NOTPEOUTENS, OKpYXKatoLLE cpeabl, a Takke NpeaoTBpaLleHNE NPUUMHEHUS Bpeaa
UMYLLECTBY NOTpebuTens, ABnsaTcs 06s13aTenbHbIMU U YCTAHABNMBAOTCS 3aKOHOM UMW B YCTAHOBMEHHOM UM MOpsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotoButens (ucnonHutens) obs3aH obecneunBatb Ge3onacHoCTb ToBapa (paboTbl) B TeYEHUE YCTaHOBNEHHOrO
cpoka cny6bl UM cpoka rogHoCTU ToBapa (paboTbl).

Ecnun B cooTBETCTBUM C NYHKTOM 1 cTaTbu 5 HacTosILWero 3akoHa U3roToBUTENb (MCMNOMHUTENb) HE YCTAHOBWI Ha TOBap
(paboty) cpok cnyx0bbl, oH 06a3aH obecneunTb GesonacHOCTb ToBapa (paboTbl) B TedeHne AecATn neT co AHS nepenadu
ToBapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHbIV XXMU3HW, 340POBLI0 UMW UMYLLECTBY NoTpebuTenst Bcrieactene HeobecnedeHuss H6e3onacHoOCTM
ToBapa (paboTbl), NOANEXUT BOSMELLEHNIO B COOTBETCTBUM CO CTaTbel 14 HacTosiLero 3akoHa.

3. Ecnu gnsa 6e3onacHocTn ucnonb3oBaHns ToBapa (paboTbl, ycnyru), ero XxpaHeHusi, TPaHCMNOPTMPOBKA U yTUNM3aunm
Heobxooumo cobniogaTh cneumaneHble nNpasuna (ganee - npaswna), M3roToBUTENb (MCNOMHUTENbL) 00s13aH yKkasaTb 3TU
npasuna B CONPOBOANTENBHON AOKYMEHTaLMn Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW UK MHbIM Cnocobom, a
npoaasey, (ncnonHutens) ob6a3aH 4OBECTU 3TK NpaBuna 40 CBeAeHus notTpebuTens.

KoHcynbTaHTlntoC: npumeyaHue.
Mo Bonpocy, kacawlwemycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo [occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3akoHOM WKW B YCTAHOBIIEHHOM MM MOPSAKE YCTaHOBMEHbI obsi3aTerbHble
TpeboBaHus, obecneumBawlme ux 0OesonacHOCTb AN XKU3HW, 300POBbs MNOTPEOUTENSs, OKPYXalowewn cpeabl U
npegoTBpalleHne NpUYMHEHUS Bpeda WMYLLECTBY MOTpebuTensi, COOTBETCTBUME TOBapoB (paboT, ycnyr) yka3aHHbIM
TpeboBaHMAM MOANEXUT 06s3aTeNbHOMY MOATBEPKAEHUIO B Nopsake, NpegyCMOTPEHHOM 3aKOHOM U MHbIMW NPaBOBbIMU
aKkTamu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbINoNHEHUE paboThbl, OKa3aHue ycrnyru), B TOM YMcne MMMNOPTHOro ToBapa (paboTsl,
ycnyru), 6e3 uHdopmaummn o6 oba3atenbHOM MOATBEPXKOEHUN €ro COOTBETCTBUSA TpeboBaHUAM, yka3aHHbIM B MyHKTE 1
HacTosILLEN CTaTbW.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMEHo, 4TO npu cobniogeHun notTpedbutenem yCTaHOBMEHHbIX NPaBwi UCMOMb30BaHUSA, XPaHEHUS Unn
TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET UK MOXET NPUYMHUTE BPES XU3HW, 300POBbI0 1 MMYLLIECTBY NoTpebutens,
oKpyXatoLew cpege, U3rotoButerns (MCnonHuTenb, Npogasel) 0683aH HesameaIMTenbHO NPUOCTaHOBUTL €ro NPOM3BOACTBO
(peanusaumio) 0o ycTpaHeHus NpUYMH Bpeda, a B HEOOXOAMMbBIX Criyvasx NPUHATb Mepbl N0 M3bATUIO ero u3 obopoTa u
0T3bIBY OT noTpebutens (notpebutenen).

Ecnv npuuvHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNONHUTENb) 06593aH CHATL Takon ToBap (paborty,
ycnyry) ¢ npousBoAcTBa. [Mpu HEBLINONHEHMU W3roTOBUTENEM (MCMOMHUTENEM) 3TOW 06S3aHHOCTU YNONTHOMOYEHHbI
deneparnbHbI OpraH UCMOSTHUTENBHOM BNACTV NPUHUMAET MepbI MO OT3bIBY Takoro ToBapa (paboTbl, yCnyrn) ¢ BHyTPEHHEro
pbiHKa n (unn) ot notpebutena wnm notpebutenen B MoOpsiake, YCTAaHOBMEHHOM 3aKoHOOATeNnbCTBOM Poccumnckon
depepauymm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 18.07.2011 N 242-03)

Y6bITKW, MpUYMHEHHbIe MOTpebuTenio B CBA3M C OT3bIBOM ToBapa (paboThl, YCnyru), noanexaT BO3MELLeHuo
M3roTOBUTENEM (MCMOMHWUTENEM) B MONMHOM 0ObEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CTtatbs 8. NpaBo noTpebutens Ha uHcopmauuto 06 nsrotoBuTene (UcnonHuTene, NnpoaasLe) U o ToBapax (paboTax, ycnyrax)

1. MNoTpebuTtens BnpaBe notpeboBaTb NpeaocTaBneHnst HE0OOXOAMMOM U AOCTOBEPHON MHopMaLmm 06 U3rotToBuTene
(ncnonHuTene, npogasue), pexme ero paboTbl U peanu3yeMbix MM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B nyHKTe 1 HacTosilwen ctatbn MHopMaLms B HarnsaHom u 4oCcTynHoM hopme 40OBOANTCA A0 CBeAeHUs
notpebuTenen Npu 3aknoyYeHnn JOroBopoB Kynnn-npoaaxu 1 JOroBopoB O BbiNONHEHUN paboT (okasaHuu ycnyr) cnocobamu,
NPUHATBIMU B OTAENbHbIX chepax obecnyxmnBaHua notpebutenen, Ha pycCKOM s3blke, a AOMOMHUTENbHO, N0 YCMOTPEHUIO
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N3rotoBUTENS (MCNOMHUTENS, MPOAaBLa), Ha rOCYAapPCTBEHHbIX s3blkax cyobekToB Poccuickon depepaumm n pogHbIX A3blkax
HapogoB Poccuiickon deaepaumm.

Crtatbs 9. UHdopmaums 06 usrotoBuTene (McnonHuTene, npoaasLe)

1. MsrotoBuTenb (MCnonHUTEnNb, NpoaaBel) 06s3aH JOBECTU A0 cBefeHus noTpebutens dupmeHHOe HaunmeHoBaHne
(HaMMeHOBaHWE) CBOEW OpraHu3aunmM, MecTo ee HaxoxaeHus (agpec) n pexum ee pabotbl. [NMpogasey, (MCMOMHUTEND)
pa3meLlaeT ykasaHHY MHOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNaroToButens (McrnonuuTenb, npodasel) - WHAMBMAOYANbHBLIA NpednpuHUMaTens - [OIMDKEH NpeaocTaBUTb
noTpe6uTento MHOPMaLMIo O rocyAapCTBEHHOWN perucTpauum 1 HaMMeHOBaHUM 3apercTPMPOBaBLLIEro ero opraHa.

2. Ecnu BuO [pesaTenbHOCTW, OCYLLECTBRASEMbIN M3roToBUTENEM (MCMOMHUTENEeM, MpoAaBLOM), MOANEXUT
NLEH3NPOBAHMIO 1 (MNN) UCNONHUTENb UMEET rOCYAapCTBEHHYH akkpeauTauuio, 0o cBedeHus notpebutens gormkHa ObiTb
aosefeHa nHdopmaumsi 0 Buae AesaTenbHOCTY U3roToBUTENS (MCNONHUTENS, NnpoAasua), HOMepe NUMUEH3UK 1 (Mnn) HoMepe
cBMAEeTenNbCTBA O rocyAapCTBEHHON akkpeauTaummu, cpokax OeNCTBUS yKasaHHbIX NUUEH3nn 1 (Mnu) CBMAETENbCTBA, a Takke
nHdopmaumsa ob opraHe, BblAaBLUEM YKa3aHHbIe MULEH3NIO U (M) CBUOETENLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. MHdopmaumsa, npegycMoTpeHHast nyHkTamm 1 n 2 HacTosilen cTaTbW, OOMKHa ObiTb JoBeAeHa OO CBeAeHWst
noTpebuTtenen Takke Npy OCyLLECTBNEHUN TOProBMnK, BbITOBOrO M UHLIX BUAOB OOCNYXUBaHUSI NOTpebUTenemn BO BpEMEHHbIX
MOMELLEHMAX, HA ApMapkax, C FIOTKOB W B OPYrUX Cryyasx, eCcnu TOproensi, ObITOBOE W WHble BuAbl ObGCNy>XUBaHUS
noTpebuTenen ocyLecTBNSATCA BHE MOCTOSIHHOIO MECTa HaxOXAeHWUst NpoAasLa (MCNonHuTens).

Crtatbs 10. UHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. N3roToBuTenb (MCnonHWTeNb, Npogasel) obs3aH CBOEBPEMEHHO NpPedoCTaBnATb NoTpedbuTento Heobxoanmyo K
[OCTOBEpPHYI0 MHOpMaLmo 0 ToBapax (paboTax, ycnyrax), obecneymBaroLLylo BO3MOXHOCTb MX NpaBuiibHOro Bbibopa. Mo
oTgoenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb W cnocobbl goBedeHus UWHdopmauun o noTtpebutens
yctaHaBnumBatotcs NpasutensctBom Poccuickon ®egepaunn.

2. Mndpopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsgke OOSPKHa coaepkaTb:

HaMMeHOBaHNe TEXHWYECKOrO pernameHTa UM MHoe ycTaHOBIEHHOE 3akoHoAaTenbCTBoM Poccuiickon denepaumm o
TEXHWYECKOM perynMpoBaHuMm W cBudeTenbcTBylowlee 06 o6s3aTtenbHOM MOATBEPXKOEHMM COOTBETCTBMS ToBapa
0bo3Ha4veHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHus 06 OCHOBHbIX NOTPEBUTENbCKMX CBOMCTBAxX ToBapoB (paboT, ycnyr), B OTHOLIEHWM NPOAYKTOB MUTaHWS
CBefeHuWs 0 cocTaBe (B TOM YMCrie HaMMeHOBaHMe NCMosb30BaHHbIX B NPOLECCe N3roTOBMEHNS NPOAYKTOB NUTaHNS MULLEBbLIX
[06aBoK, BMONOrMYeckn akTMBHbIX A06aBOK, MHOPMaUNS O HanmuuumM B NPoAyKTax MUTaHUS KOMMNOHEHTOB, NOMYYEeHHbIX C
NPUMEHEHNEM FE€HHO-UHXEHEePHO-MOANMDULIMPOBAHHbBIX OPraHN3MOB, B Criy4ae, eCnn coaepXaHne ykazaHHbIX OpraHM3mMoB B
TakOM KOMMOHEHTe cocTaBnseT 6Gonee AeBATW OECATbIX MPOLEHTa), NUWEBOW LEHHOCTW, HasHayeHuun, o6 ycrnoBusax
NPUMEHEHNS U XpPaHeHUs NPOAYKTOB MUTaHMs, 0 cnocobax M3roToBneHus rotosbix Gniod, Bece (obbeme), Aate n mecte
N3roTOBIEHNS U YNAKOBKK (pacdaCcoBKW) MPOOYKTOB MUTaHKS, a Takke CBeEHMS O MPOTMBOMOKa3aHNSX Ans UX NPUMEHEHNS
npu oTtdenbHblX 3abonesaHusx. [lepevyeHb ToBapoB (paboT, ycnyr), MHpoOpMauus O KOTOpbIX AOIPKHA coaepXaTb
NpOTUBOMOKa3aHUA ANs MX NPUMEHEHUs Npu OTAenbHbIX 3aboneBaHusx, yTBepxpaetcsa [pasBuTensctBoMm Poccuiickon
depepauymuy;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsix u ycrnous npuobpeTteHust ToBapoB (paboT, ycnyr), B TOM Yucrie npu onnaTte ToBapoBs (paboT, ycnyr)
Yepes onpeferieHHoe BpeMsi NOocne X nepefayn (BbIMOSIHEHWS, OKa3aHWsl) NOTPeOUTENo, MOMHY CyMMY, Noarnexallyro
BbiNfaTe notTpebutenem, 1 rpadumk noraweHnst 3To CyMMb;

(B peq. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHbLIN CPOK, €CNN OH YCTaHOBSIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna u ycrnosus 3aeKTUBHOTO U 6e30MacHOro UCNonb3oBaHWs ToBapoB (paboT, ycnyr);

nHdopmaumio o6 aHepreTudeckon 3hPEKTMBHOCTM TOBApPOB, B OTHOLLUEHUWN KOTOPbIX TPebOBaHME O HanMU4Mn Takom
nHdopmaumu onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 9HeprocoepexeHnn 1 0 NOBbILLEHUN SHEPreTUHeCKon
appeKkTnBHOCTY;
(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyx6bl UMM CPOK rOAHOCTM TOBapPOB (PaboT), YCTAHOBMNEHHbI B COOTBETCTBUM C HACTOSALLMM 3aKOHOM, a Takke
CBedeHNst 0 HeoOXOAMMBIX AEeNCTBUSX MOTPebUTens Mo UCTEYEHWM yKasaHHbIX CPOKOB M BO3MOXHBLIX MOCMEACTBUSIX MpU
HEBbINOMHEHNN TaKuX OEWUCTBUM, ecnu ToBapbl (paboThl) MO UCTEYEHUM YKa3aHHbIX CPOKOB MPeACTaBMsoT ONacHOCTb AJ1s
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XWU3HW, 300pOBbA U UMYLLIECTBA I'IOTpGGVITeJ'IFI Mnn CTaHOBATCA HENpUrogHbIMn And UCnosib30BaHUA NO HAa3HAYEeHUIO,

agpec (MecTo HaxoxaeHus), pMpMeHHOe HaumMeHoBaHWe (HaMMEHOBaHWE) U3roToBUTENS (MCNONHUTENS, Npoaasua),
YNONTHOMOYEHHOW OpraHn3auum Unm ynosIHOMOYEHHOTO MHAUBMAYANbLHOIO NpeanpuHuMaTens, UMNnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio o6 ob6a3aTensHOM NOATBEPKAEHUN COOTBETCTBUSA TOBApOB (paboT, yCcnyr), ykasaHHbIX B NyHKTe 4 cTaTbK
7 HacTosLwero 3aKkoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMIO O MpaBuax NPoAaXKN TOBApOB (BbINOMHEHNS paboT, okasaHUs YCnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, KOTopoe ByaeT BbINONHATL paboTy (okasbiBaTb ycnyry), 1 MHGPOPMaLMIO O HEM, eCnuv
3TO UMEET 3HayeHne, ucxods U3 xapakrepa pabotbl (ycnyrm);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnosnb3oBaHMe (OHOrpaMM Mpu oKasaHWM pasBfiekaTeNbHbIX YCIYr MCMOSHUTENSMU My3blKalbHbIX
npoun3BeaeHnn.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npnobpeTtaembin notpebrtenem toBap Obin B ynoTpebneHnm nnm B HEM yCTPaHSANICcs HegocTaTok (HegocTtaTku),
noTpebutento gomkHa 6blTe NpegocTaBneHa nHgopmaums 06 aTom.

3. WHdopmaumsa, npegycMOTpeHHast MyHKTOM 2 HacTOosIleW cTaTbW, AOBOAMTCS OO CBedeHus notpebutenen B
TEXHNYECKOW AOKyMEeHTauuw, npunaraemon k ToBapam (pabotam, ycnyram), Ha 3TMKETKax, MapKMpOBKOW WMWN MHbIM
cnocobom, NpuHATBEIM ANS OTAenbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmaumna o6 obasaTtensHOM NOATBEPXKAEHWM
COOTBETCTBUS TOBapOB NpeAcTaBnsaeTcs B nopsgke u cnocobamm, KOTopble YCTaHOBMEHbI 3aKkoHoAaTenbLCTBOM Poccuickon
Peaepaummn 0 TEXHUYECKOM perynMpoBaHuu, 1 BKovaeT B cebsa cBegeHns 0 HOMepe AO0KyMeHTa, NOATBEePXKAatoLero Takoe
COOTBETCTBUE, O CPOKE ero AencTeums 1 06 opraHnsaumm, ero BblgasLUEN.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - ®egepanbHbint 3akoH oT 21.12.2004 N 171-93.

CTtatbs 11. Pexxum paboTbl npoaaBua (MCNonHUTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMMNANbHbIX OpraHn3aumni TOproenum, 6bITOBOrO U MHbIX BUAOB 0OCNYXMBAHUSA
notpeburtenen ycraHaBnmMBaeTCsa NO PELUEHN0 COOTBETCTBEHHO OPraHOB WUCMOMHUTENBHON BNacTu cybbekToB Poccumnckom
depepaummn n opraHoB MECTHOIO CaMOYNpaBfeHNUs.

2. Pexvm paboTbl opraHu3auumii, OCYLLECTBSIOWMX AesATENbHOCTb B cdiepax TOProBoro, GbITOBOrO M WHbLIX BUAOB
obcnyxmnBaHUs NOTPedUTeNel U He ykasaHHbIX B MYHKTE 1 HAacTOsILLEN CTaTby, a Takke MHAMBMAYANbHbLIX NpeanpUHUMaTenen
yCTaHaBnMBaeTCs UMU CaMOCTOATENBHO.

3. Pexvm paboTbl npodaBua (McnonHWTens) 4OBOAMTCS OO cBefdeHus notpebutenein n OormkeH COOTBETCTBOBATb
YyCTaHOBMEHHOMY.

Cratbfl 12. OTBeTCTBEHHOCTL U3rOTOBUTENS (MCMOJTHUTENSA, NPoAAaBLa) 3a HeHagnexally nHdopmaumio o ToBape (pabote, ycnyre)

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutento He npefocTaBrieHa BO3MOXHOCTb He3aMeOSIMTENbHO MOMy4YMTb MPU 3aKMYeHUn LOroBopa
nHdpopmaumio o ToBape (paboTte, ycnyre), oH BnpaBe notpeboBaTb OT nNpoAaBua (UCMOMHMTENS]) BO3MELLEHNS] YObITKOB,
NPUYMHEHHBLIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT 3aKIKYEHWUs] OOroBOpa, a €Cnv [OroBOp 3aKIHOYEH, B pasyMHbIA CPOK
0TKasaTbCs OT ero UCMoSIHEHMS 1 NoTpeboBaTh Bo3BpaTa yrnnavyeHHON 3a ToBap CyMMbl U BO3MELLEHWUST APYTUX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTka3e OT UCMOMHEHNs AoroBopa NoTpebutens 06a3aH Bo3BpaTUThL ToBap (pe3ynbTart paboTsl, yCryru, ecnm ato
BO3MOXHO MO WX XapakTepy) npodasuy (MCMOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MpopaBsel, (ucnonHwWTenb), He NpPeaoCTaBMBLUMIA MOKyMNaTemnto MNOMHOW M OOCTOBEPHOW WHopmauun o ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPenyCMOTPEHHyt0 nyHkTamu 1 - 4 ctatby 18 wnm nyHktom 1 crtaTtem 29
HacTodAwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, yCrnyru), BO3HUKLLIME MOCIE ero nepegaym notpebuTento Bcneacrene
OTCYTCTBUS Yy HErO Takon UHdopMaLnu.

(n. 2 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpwn npuyMHEeHUN Bpeaa Xn3Hu, 300pOBbI0 N UMYLLIECTBY NOTPEOUTENSA BCNeACTBUE HENPEOOCTABNEHNS] EMY MOMHOMN
1 goctoBepHon nMHopmaumm o ToBape (pabote, ycnyre) notpebutens Bnpase notpeboBaTb BO3MELLEHUSA Takoro Bpeaa B
nopsiake, NpeaycMOTPeHHOM cTaTbel 14 HacTosilero 3akoHa, B TOM YKUCIe NOMHOr0 BO3MeLLEeHUst YObITKOB, NPUYMHEHHbIX
NpUpoaHbIM 06bEKTaM, HaxoasLWMMCHa B CODCTBEHHOCTU (BrageHun) notpebutens.
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(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Tlpn paccmoTpeHun TpeboBaHUM MNOTPedbMTENs O BO3MELIEHUN YObITKOB, MPUYUHEHHLIX HELOCTOBEPHOW Wnn
HeJoCTaTO4YHO MOMHOW MHdopMaLmen o ToBape (paboTte, ycryre), Heo6xoaUMO UCXOAUTb U3 NPEeAnonoXeHus 06 OTCYTCTBUM
y noTpebutens cneumansHbIX NO3HaHWI O CBOMCTBAX U XapakTepuctukax Tosapa (paboThbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtatbAa 13. OTBeTCTBEHHOCTb W3roTOoBUTENSA (VICI'IOJ'IHVITenﬂ, npoaasua, yI'IOHHOMO‘leHHOﬁ opraHMsauum wunum ynosiHOMO4YeHHOoro
unHanBuAayanbHOro npeanpuHMmarens, MMnopTepa) 3a HapyuweHue npaB n0Tpe6MTenel7|

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylleHe npaB noTpebutenen n3rotoBuTenb (MCNONMHUTENb, NpoAaBel, YNOofHOMOYEHHAs opraHM3aums unm
YMNONTHOMOYEHHbIV UHAUBMAYANbHbLIA NPeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM
WNN OOroBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHOoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOoTpebuTento, nognexaTr BO3MELLEHWIO B MOMHOMN
CyMME CBEpX HEYCTOWKM (MeHWN), yCTAaHOBMEHHON 3aKOHOM Wi OrOBOPOM.
(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOMKM (NeHW) u BO3MeLLeHME YObLITKOB He OCBOOOXAAKT W3roToBUTENS (MCMOMHMTENs, npoaasua,
YMNONTHOMOYEHHYK OpraHn3auuio Un YNnorTHOMOYEHHOro MHAMBUAYANbLHOrO NpeanpuHUMaTens, nMnopTepa) OT UCMOMHEHNS
BO3IOXEHHbIX Ha HEro 06s13aTeNnbLCTB B HATYpe nepes notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3roToBuTeNb (UCNONHWUTENbL, NPOAABeL, YNOMIHOMOYEHHAs OpraHn3aumns Unu ynonHOMOYEHHbIN MHAMBUAYaNbHbIN
npegnpvHumaTtens, WMMOpTEP) OCBOOOXAaeTCA OT OTBETCTBEHHOCTM 3a HeucrnonHeHne obsasaTenscTB unu  3a
HeHagnexawee MCrnonHeHve 00A3aTenbCTB, eCnNM JOKaXeT, YTO HeWcnoriHeHne obs3aTenbCTB UMM MX HeHaanexailee
NCMOMHEHNEe NPOoM30LLIIO BCNEeACTBUE HENPEOAONMMON CUllbl, @ TaKXKe Mo MHbIM OCHOBaHWAM, NMPeAYyCMOTPEHHbIM 3aKOHOM.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpebutensd o6 ynnarte HeyCTOMKM (NeHun), NpegyCMOTPEHHON 3aKOHOM MW OOrOBOPOM, nmonexart
YAOBMNETBOPEHNIO U3roTOoBUTENEM (MCMOMHMTENeM, NPoAaBLOM, YMNOMHOMOYEHHOW opraHusauven unm yrnorTHOMOYEHHbIM
NHAMBMAYasnbHbIM NpeanpyHUMaTenemM, UMNopTepoM) B 4OGPOBOMbHOM NOPSIAKE.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpn yooBneTBopeHun cygom TpeboBaHuii noTpebutens, yCTaHOBMEHHbIX 3aKOHOM, Cy, B3bICKUBAET C M3rOTOBUTENNS
(ncnonHuTens, Npogasua, YNOMHOMOYEHHOW OpraHmM3aumMmM Unu ynomHOMOYEHHOro WHAMBMAYANbHOro npeanpuHumaTens,
nmnopTepa) 3a HecobnogeHne B 4OOPOBONBLHOM NOpsiAke yAoOBreTBOpeHust TpeboBaHmi notTpebutens wrpad B pasmepe
NSATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B NOfb3y NoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3agBneHuem B 3awuTy npaB noTpebutens BbiCTynatoT obLiecTBeHHble 00beauHeHus notpebutenen (Mx
accouvauum, Cow3bl) UNW OpraHbl MECTHOro camoynpaBneHus, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOro LwTpada
nepeyvmncnaiTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlM0C: npumMeyaHue.
O BO3MeLLeHUM Bpeaa, NMPUYMHEHHOIO BCIEACTBME HEOOCTATKOB TOBApOB, paboT mnm ycnyr cM. Takke naparpad 3
rnasbl 59 K P®.

Cratbs 14. MMyLLl,eCTBeHHaFl OTBETCTBEHHOCTb 3a BpeA, I'IpVI"IVIHeHHbIﬁ BCrieaACcTBUe HeQOCTAaTKOB TOBapa (paGOTbI, yCJ'IerI)

1. Bpen, MPUYMHEHHbIN >KU3HW, 300POBbLI UMW  UMYLLECTBY MOTpebutens BcreacTtBue  KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbLIX UMW UHbIX HegocTaTkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMIO B MOSHOM
obbeme.

2. MpaBo TpebGoBaTb BO3MELLEHWA Bpeaa, MPUYMHEHHOTO BCMEACTBME HEeAOCTaTKoOB ToBapa (paboTel, ycnyru),
npusHaeTcs 3a nbbIM NOTEPMNEBLUMM HE3ABMCUMO OT TOro, COCTOSIT OH B [JOrOBOPHbIX OTHOLLEHMSIX C MNpoAaBLOM
(ncnonHuTenem) nnm Her.

3. Bpea, MpPUYMHEHHBIW XWU3HW, 340POBLI0 MMM WMYLLECTBY MOTPebuTens, noAanexuT BO3MELLEHWIO, ecnu Bpes
NPUYMHEH B Te4YeHNe YCTaHOBIEHHOrO Cpoka CrnyxObl MNKn cpoka rogHoCTy ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) JOMKEH ObiTb YCTaHOBIEH B COOTBETCTBMM C NMyHKTaMu 2, 4 ctaTbn 5 HacTosALLEero
3akoHa cpoK Cry0bl UM CPOK rOQHOCTM, HO OH HE YCTaHOBMEH, NnMbo notpeduTtento He Gbina NpedocTaBneHa nornHasa u
OOCTOBEpHas MHopMaumMsa O CPOKe CNyXObl MM CPOKe TrogHOCTU, NMbo noTpebutens He Obin MPOMHOPMUPOBAH O
HeobX0AMMbIX AENCTBUSAX MO UCTEYEHNN CPOKa CNyXObl N cpoka roqHOCTM 1 BO3MOXHbIX MOCAEACTBUSIX MPU HEBLIMOTHEHWN
yKa3aHHbIX OeNcTBMIi, Nnbo ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUN ITUX CPOKOB MPEACTaBNAET ONacHOCTb ANS KU3HU U
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300pOBbSl, Bpe NOANEXUT BO3MELLEHMWIO HE3ABUCMMO OT BPEMEHW €70 NMPUUMHEHUS.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBUM C NyHKTOM 1 cTaTbn 5 HacTosALWwero 3akoHa U3roToBuTenb (MCNOMHUTENb) HE YCTaHOBWI Ha ToBap
(paboTy) cpok cnyxbbl, Bpea NOANEeXUT BO3MELLEHUIO B Cry4ae ero NpUYMHEHUs B TeYeHne OEeCATU NeT Co OHA nepepaduv
ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayvm ycTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHNS TOBapa (OKOHYaHUs
BbINOMHEHNs paboTbl).

Bpea, npuuMHeHHbI BCreAcTBME HeOQoCTaTKOB TOBapa, MOAMEXWUT BO3MELLEHWIO MPOAaBLOM WM M3roToBUTENEM
TOBapa Mo BbIGOpY NoTepneBLLEro.

Bpe/:l., anI‘-IVIHeHHbIVI BCleacTeBme HegoCTaTKoB p860TbI unn ycnyru, noanexunTt Bo3MeLeHN0 NCNOoJTHUTENeEM.

4. N3roToBuTENb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPeA, MPUUUHEHHBIN XU3HW, 300POBbI0 NN UMYLLLECTBY
noTpebuTens B CBS3W C UCMONb30BaHMEM MaTepuarioB, 000pyaoBaHusl, MIHCTPYMEHTOB U MHbIX CPeACTB, HE0OXOAMMbIX OIS
NpoM3BOACTBa TOBApPOB (BbIMNOSIHEHMSI pabOT, OKasaHMs yCryr), He3aBUCMMO OT TOro, MO3BOSMSAST YPOBEHb HAYYHbIX U
TEXHUYECKNX 3HAHUI BbISIBUTb UX OCOOble CBOWCTBA UMW HET.

5. N3roTtoBuTenb (MCNONHUTENb, NpoAaBeL,) 0CBOOOXAAEeTCA OT OTBETCTBEHHOCTU, €CINM AOKAXET, YTO Bped NPUYUHEH
BCneacTBUE HEMPEOLONMMON CUMbl NN HapyLLeHUsa noTpebuTenemM yCTaHOBMNEHHbIX NPaBuIl UCMONb30BaHUS, XpaHEHNUST X
TpaHCMOPTUPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun MopansHOro Bpega cM. Takke naparpad 4 rnasbl 59 K PO.

Crtatbs 15. KomneHcauua mopanbHoro Bpeaa

MoparnbHblIii Bped, NPUYMHEHHBIN NOTPEOUTENI0 BCREACTBUE HapyLLEHMS U3roTOBUTENEM (MCMNOSTHUTENEM, NPOAABLIOM,
YNOSIHOMOYEHHOW OpraHu3auMen WnM YNOrHOMOYEHHbIM WHAMBMAYANbHBIM MpeanpuHumaTtenemM, MMropTepoM) npas
noTpebuTens, NnpeaycMOTPEHHbIX 3aKkoHaMK 1 NpaBoBbIMK akTamun Poccuiickonn denepaumm, perynmpyowmnmmn OTHOLLEHUS B
obnacTtu 3aWuTbl NpaB NoTpedbuTenen, NOANEXUT KOMMeHcauuy NpUYnHUTENEeM Bpeda Mnpy HanMyuum ero BuHbl. Pasmep
KOMMNeHcauuMm MoparnbHOro Bpefa onpeaenseTcs CyaoM 1 He 3aBUCUT OT pa3mepa BO3MELLEHMS UMYLLIECTBEHHOMO Bpeaa.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauuss mopanbHOro Bpeda OCYLUEeCTBMSAETCS He3aBUCUMO OT BO3MELLEHWS MMYLLEeCTBEHHOro Bpeda WU
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Crtatbs 16. HegencTtBUTENBLHOCTBL YCNOBMI AOrOBOPA, YILEMIAKLWMX NpaBa noTpedbuTtens

1. YcnoBusa goroeopa, ywemnsawoLme npaesa notpedburens No cpaBHEHWO C NpaBuiaMn, YCTAaHOBMEHHbIMU 3aKOHaMM
UNn uHbIMM npaBoBbiMU akTamu Poccuiickon ®depepauumn B obnactv 3awmTbl NpaB noTpebuTenen, npusHaTcA
HeJenCTBUTENbHbIMU.

Ecnn B pesynbTarte UCNOJIHEHUA O0roBopa, yuemndwuwlero npasa ﬂOTpe6VITeJ'IFI, Y Hero BO3HUKIU y6bITKVI, OHU
noanexat Bo3MeLleHUo n3rotoentenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,EI,aBLI,OM) B MNOJSIHOM obbeme.

2. BanpewaeTcsa obycnosnuesaTb NpuobpeTeHne ogHMxX ToBapoB (paboT, ycnyr) ob6a3aTensHbIM NpUobpeTeHneM MHbIX
ToBapoB (paboT, ycnyr). YO6bITKM, NpUYMHEHHbIE NOTPebMTento BCNeAcTBME HapyLUeHWst ero npaBa Ha CBOOOAHLIV BbIOOP
ToBapoB (paboT, ycnyr), BO3MeLlalTcsa NpoaaBLoM (MCMoNHMTENEM) B NONIHOM ob6beme.

3anpellaetca ob6ycnoenuBaTb YAOBNETBOPeHWE TpebGoBaHWiA noTpebuTenel, npeobsBNsSEMbIX B TeveHue
rapaHTUINHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHLIMU C HEAOCTaTkaMu TOBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpogasew (ncnonHuTenb) He Brnpase 6e3 cornacust NOTpeduTens BbINOMHATbL AOMNOMHMTENbHbIE paboThl, ycrnyru 3a
nnaty. MNoTpebutens BnpaBe oTkaszaTbCA OT OnfaTbl Takmx paboT (ycnyr), a ecnu OHM onnayeHbl, NOoTpebutens Bnpase
noTpeboBaTb OT npogaBua (MCNOMHUTENs) BO3BpaTa ynnayeHHouW cymmbl. Cornacve noTpebutens Ha BbINOMHEHUE
AONonHUTEnNbHbIX paboT, ycnyr 3a nnaty odopmnseTcs NpoAaBLOM (MCNOMHMTENEM) B MUCbMEHHOW hopme, ecnm MHoe He
npegycMoTpeHo heaeparnbHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2013 N 363-93)

CTtaTbs 16.1. ®opmMbI U NOPSAAOK onnaTthl NpPU NpoAaxe TOBapoB (BbINOMHEHWU paboT, okazaHUK ycnyr)
(BBegeHa degepanbHbim 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeLl, (ncnonHuTenb) 06s3aH 00ecneyYnTb BO3MOXHOCTb onfathl TOBApoB (paboT, ycryr) nyTem UCMNonb30BaHUs
HaLMOHarbHbIX NAAaTEXHbIX MUHCTPYMEHTOB, @ TakkKe HarM4YHbIX pacyeToB no Bblbopy noTpebuTens.
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O6na3aHHOCTL 0becneynTb BO3MOXHOCTb oOnnaTbl ToBapoB (paboT, ycnyr) C WCNONb30BaHMEM HaUMOHASbHbIX
NNaTeXHbIX WHCTPYMEHTOB B paMKax HaUMOHanbHOW CUCTEMbI MMATEXHbIX KapT pacnpocTpaHsieTcss Ha npogasua
(ncnonHuTensl), y KOTOPOro BhbIpydka OT peanu3aumm ToBapoB (paboT, ycnyr) 3a npealecTBYLMUN KarneH4apHbIn rog
npeBbILIAeT COPOK MUMNTIMOHOB pyGne.

Ecnn mecto onnatbl ToBapoB (paboT, ycryr) HaxoguTcd B MecTe, FAe He NpedoCcTaBNsAlTCs YCcnyru goctyna K
NOABWXHOM paguotenedoHHON CBSA3U " (nnn) cpeacrteam KOSNEKTUBHOIo goctyna K
WH(POPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTn "UIHTepHeT", npogasel (MCnonHuTenb) ocBobOXAaeTcsi OT 06A3aHHOCTU
obecneuntb B 3TOM MeCTE BO3MOXHOCTb OMnnaTbl TOBapoB (paboT, ycnyr) ¢ UCMOMb30BaHWEM HaLMWOHAamNbHbIX MAaTEXHbIX
WHCTPYMEHTOB.

Mpogaeey ocBoboxpaetrcda oOT 00si3aHHOCTM 0bGecneynTb BO3MOXHOCTb OMfaTbl TOBAapOB C WCMOMb30BaHWEM
HaLMOHanbHbIX NNaTeXHbIX MHCTPYMEHTOB B TOProBOM 0ObeKTe, Bblpyyka OT peanusalumu ToOBapoB B KOTOPOM COCTaBnsieT
MeHee NSATWM MUNMMOHOB pyGnen 3a NpeaLlecTBYOLWNA KaneHaapHbIn rod.

(n. 1 B pea. ®enepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npou3BoauTbLCA NOTpebuTenem B COOTBETCTBUM C yKasaHWeM npoaasua
(vcnonHuTensa) nytem pacyeToB Yepe3 CyObEeKTOB HauMOHarbHOM MMaTeXHONW CUCTEMbl, OCYLLECTBASIOWMX OKasaHue
nnaTeXHblX YCyr B COOTBETCTBMM C 3akoHodaTenscTtBom Poccuiickon depgepaumm 0 HauMOHanNbHOW NNaTexHoOn cucteme,
€Cnu NHOe He YCTaHOBMEeHO dedepanbHbIMW 3aKOHaMu UM MHbIMW HOPMAaTMBHBIMW MPaBOBbIMM akTamu Poccuiickon
depepauymm.

3. Mpwn onnate ToBapoB (paboT, ycryr) HaNUYHbLIMKU OEHEXHbIMU cpeacTBamu obsasatenbcTBa noTpebutensa nepeq
npogasLIOM (MCNOMNHUTENEM) MO onnaTte ToBapoB (paboT, ycnyr) CYUTaOTCS UCMOSNTHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI HanWYHbIX AEHEeXHbIX CpeAcTB npodasuy (MCNOMHWTENI) NMOO NNaTeXHOMYy areHTy
(cybareHTy), ocyLlecTBRAIOLWEMY AEATENBHOCTb MO NPUEMY NATEXEN PU3NYECKUX JNLL.

Mpw onnate ToBapos (paboT, ycnyr) nyteM nepesofa NnpegocTaBnsemblx NoTpedrutenemM HannyHbIX AeHEXHbIX CPeACcTB
6e3 oTKpbITMA BaHKOBCKOro cyeta obssatenbcTBa NOoTpebutensa neped nNpogaBuUOM (MCMOMHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cuntarTca UCNOMHEHHBIMY B pa3Mepe BHECEHHbIX OEHEXHbIX CPeaCcTB C MOMEHTa BHeCeHus notpeburenem
HanWYHbIX [OEHEeXHbIX CPeACTB KpeauTHOW opraHusdaumm nunbo BaHKOBCKOMY nnaTexHoMy areHTy (cybareHTy),
OCYLLECTBMAIOWNM OeATeNnbHOCTb B COOTBETCTBMM C 3akoHogatenbcTtBom Poccwuiickon ®Pegepaumn O HauMOHanbHON
nnaTexxHou cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoa OeHEXHbIX CPEACTB B pamMmKax NpUMeHsieMbix popM 6e3HanmnyHbIx
pacyeToB obs3aTenbcTBa NnoTpebutens nepen npoaaBuoM (MCNONHUTENEM) No onnarte ToBapos (paboT, ycnyr) cuntarTes
WCMOMHEHHbIMU B CyMMeE, yKa3aHHOW B PacnopsbkeHWrM O nepeBofe OeHEeXHbIX CPEeACTB, C MOMEHTa MOATBEPKAEHUS ero
ncnonHeHns obcnyxmeatoLlen noTpedbutens KpeguTHON opraHnsaLumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) NnpoAasuy (MCNOMHUTENIO) 3anpeLleHo YCTaHaBnMBaTb B OTHOLIEHUU OOHOro
BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTHM OT cnocoba 1x onnatbl NOCPeACTBOM HANMYHbIX PacyeToB Unu
B paMkax npvmMeHsiembix hopm 6e3HannyHbIX pacyeToB.

5. MNMpopaBey, (MCNONHNUTENB) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Y NOTPEOUTENSs YObITKN, Bbl3BaHHbIE HAPYLLUEHNEM
TpeboBaHui NyHKTa 1 HaCcTosALWEN CTaTbM.

Crtatbs 17. Cype6Has 3awymrta npaB notpedurenen

KoHcynbTaHTlM0C: npumMeyaHune.
O paccmoTpeHun cygamum rpaxaaHckux Aen no criopam o 3awuTte npas noTpedbutenei cm. MNoctaHoBneHue MNneHyma
BepxosHoro Cygna P® ot 28 utoHs 2012 1. N 17.

1. 3awmTa npaB noTpebuTenen ocyLLEeCTBNSIETCS CYO0M.

2. Vcku o 3awmTe npae notpebuteneit MoryT BbiTb NpeabsBeHbl Mo BbIOOPY UCTLA B CyA MO MECTY:

HaxoXAEeHUS OpraHM3aunm1, a ecnin OTBETYMKOM SABMSETCS UHAMBUAYaANbHbIV NPeanpuHMMaTenb, - €ro XUTEeNbCTBa;

XuUtenbcrtBa Unu I'Ipe6bIBaHI/IF| ncTua,

3aKMYEHWS UMW UCTIONTHEHWUST [OTOBOPA.

Ecnu uck Kk opraHvMsaumy BblITEeKaeT U3 OeATenbHOCTM ee dunuana wnu npencraBuMTeNnbCTBa, OH MOXET ObITb
npeabsBeH B Cya N0 MECTY HaxOXAeHus ee punuana unm NnpeacTaBMTenbCTBa.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. NoTpebutenu, nHble UCTLbI NO UCKaM, CBA3aHHbIM C HapyLLeHWeM npaB notpebutenen, 0CBOOOXAATCH OT ynnaThl
rocy4apCTBEHHOW MOLUSIMHbI B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumm o Hanorax u coopax.
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(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. 3ALLUUTA NPAB MOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. lpaBa notpebutens npu o6HapyXeHUn B ToBape HeAOCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTtpebutens B crniyyae obHapyXeHWs1 B ToBape HeJOCTATKOB, ECIM OHU He Bbinn OroBOpPEHbI NPOAABLOM, MO CBOEMY
BbIOOpPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKK (3TUX Xe Mogenu un (unu) aptukyna);

noTtpeboBaTb 3aMeHbl Ha TaKOW XXe ToBap APYrov Mapku (Mogenu, apTukyra) ¢ COOTBETCTBYHOLLUMM MepepacyeToMm
MOKYMHOMN LEHBbI;

notpeboBaTb COpa3aMepPHOro YMEHbLUEHUS! MOKYMHOW LIEHbI;

ﬂOTpGGOBaTb He3ameanmTenbHoro 6e3Bo3mes3gHoro YCTpaHEHNA HeOOoCTaTKOB TOBapa uin Bo3MeELLEeHNA pacxXxogoB Ha
nx ncnpasneHne I'IOTpe6VITeJ'IeM UInn TpeTbnM JNNLOM;

0TKas3aTbCs OT WCMOMHEHWUs1 JOroBopa Kynnu-npojaxu M notpebGoBaTh BO3BpaTta yniavyeHHOW 3a ToBap Cymmbl. [1o
TpeboBaHWI0 NpoaaBLa 1 3a ero c4eT NOTPedUuTenb AOMKEH BO3BPATUTL TOBAp C HeAOCTaTKaMu.

Mpn aTom noTpebuTens BnpasBe notTpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX eMy BCIeACTBME
NpoAaXxu ToBapa HeHaanexawlero kayectsa. YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBMEHHbIE HACTOAWMM 3akoHOM Ans
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

B OTHOLIEHMN TEXHWYECKM CIOXHOro ToBapa noTpebutenb B crydae oBHapyXeHuss B HEM HedoCTaTKOB Brpase
oTKasaTbCs OT UCMOJIHEHUS AOroBopa Kynnu-npogaxu u notpeboBaTtb Bo3BpaTa YniayeHHon 3a Takoi ToBap CyMMbl NGO
npeabaBUTb TpeboBaHNe O ero 3aMeHe Ha ToBap 3TOM e Mapku (MOAENM, apTUKyra) UK Ha TaKoW e ToBap APYroi Mapku
(Mopoenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LieHbl B TeYeHue NsSTHaguaTv AHel co OHS nepedauu
notpebutento Takoro ToBapa. 1o UcTeYeHNn 3TOro cpoka ykasaHHble TpeGoBaHUs NoAanexaTt yAoBeTBOPEHUIO B OAHOM U3
CrieayoLwux cry4yaes:

oGHapyxeHue CyLLecTBEHHOro HegocTaTka ToBapa;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOJIb3OBaHNA TOBapa B Te4eHUe KaxXgoro roga FapaHTMVIHOFO CpOKa B COBOKYMNHOCTH bonee yem
TpuauaTb OHen Bcrnencrene HEeOOHOKPAaTHOro ycTtpaHeHusa ero pas3finiyHblX He4OCTaTKOB.

lMepeveHb TEXHUYECKM CMNOXHBIX TOBApOB yTBEpxaaeTcs MNMpaButenbctBom Poccuickon ®epepaumn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B MNyHKTe 1 HacTosien cTaTbW, NpeabsBnstoTcs notpebutenem npopasuy nMbo
YNONTHOMOYEHHOW opraHmn3auum Unm ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebutens Bnpase NnpeabsiBUTL TpeOOBaHUS, yka3aHHble B ab3auax BTOPOM M NATOM MyHKTa 1 HAaCcTOsALLEeN cTaTbu,
N3roTOBUTEIO, YNOSTHOMOYEHHOW OpraHM3aunn Unm yrnorHOMOYEHHOMY UHAMBUAYaANbHOMY NpeanpuHMMaTENto, MMNopTepY.
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npegbsiBrneHus aTux TpeboBaHun nNoTpebuTenb BrnpaBe BO3BPATUTbL M3rOTOBUTENO MMM MMMOPTEPY TOBap
HeHaanexatlero ka4yecTsa u notpeboBaTb BO3BpaTa yrnjia4eHHON 3a Hero CymMmmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBME Y NOTPEGUTENS KacCOBOTO MMM TOBApHOMO Yeka NGO MHOrO AOKYMEHTA, YAOCTOBEPSIOWMX (haKT U
YCIOBMSI MOKYMKW TOBapa, He SIBMNAETCA OCHOBAHWEM AJ1sl OTKa3a B YOOBMNETBOPEHUM ero TpeGoBaHMWil.

MpogaBey  (M3roTOoBUTEMb),  YMNOMHOMOYEHHasi  opraHM3auuMsi  WAM  YNONIHOMOYEHHbIN  MHAMBUAYANbHbLIN
npegnpuvHumaTenb, UMNopTep 00si3aHbl MPUHSATL TOBap HeHagnexallero kadyectBa y noTpebutens u B cnyyae
HeobxoAMMOCTM NPOBECTU NPOBEPKY kayecTBa ToBapa. MoTpebuTtens BnpaBe y4acTBOBaTh B NMPOBEPKE KavyecTBa ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuyMHax BO3HUKHOBEHUSI HEOOCTATKOB ToBapa nNpogasel, (M3roTOBUTESb), YNMOMHOMOYEHHas
opraHusaumst Unu ynoriHOMOYEHHbI MHONBUAYATbHLIV NpeanpUHUMaTenb, MMNopTep 06s13aHbl NPOBECTM 3KCMNepTM3y ToBapa
3a CBOM cyeT. JKcnepTn3a ToBapa NPOBOAUTCH B CPOKWU, YCTaHOBMNEHHble cTatbamu 20, 21 u 22 HacTosiwero 3akoHa ans
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YOOBMNETBOPEHNS COOTBETCTBYHOLMX TpeboBaHun notpebutens. MoTpebutens BnpaBe NpucyTCTBOBaTb NPV NpPOBEOEHMU
9KCMepTM3bl TOBapa M B Crydae Hecornacusi ¢ ee pesyrnbTaTtamy OCMOPUTbL 3akKMoYeHUe Takow aKCnepTu3bl B cyaebHom
NopsiaKe.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTate akcnepTusbl TOBapa YCTaHOBIIEHO, YTO €ro HeJOCTaTK/M BO3HMKIN BCrieacTBME OOCTOATENbLCTB, 3a
KOTopble He oOTBevyaeT npogasel (M3rotoBuTenb), noTpebutens o06A3aH BO3MECTUTb nNpoAdasLy (M3rOTOBUTENIO),
YNOSNIHOMOYEHHOW OpraHu3aumum Unu YrnoriHOMOYEHHOMY MHAMBUAYaNbHOMY MNpeanpuHMMaTernto, UMNopTepy pacxoabl Ha
NpoOBeAEHNE IKCMEPTU3bI, a TaKKe CBA3aHHbIE C €€ NPOBEAEHMEM Pacxodbl Ha XpaHeHWe U TPaHCMOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. [popaBeu (M3roToBUTENb), YMNOMHOMOYEHHAsI oOpraHM3auMs WNKU  YNOSIHOMOYEHHbIA  WHAMBUAOYaNbHbIV
npegnpvHumaTtesnb, MMNOPTEP OTBEYAET 3a HegocTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBSMEH FapaHTUMNHbLIA CPOK, €crnu
noTpedbuTenb OOKaXeT, YTO OHM BO3HWKNM A0 nepenadn ToBapa NOTPEeOUTENnto Unu no npuyYnMHaMm, BO3HMKLLIMM OO0 3TOro
MOMEHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHun TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHBIA CPOK, Npodasel, (M3roTOBUTEMb), YNOMHOMOYEHHas
opraHu3aums U ynosiHOMOYEHHbIN MHANBUAYaNbHbIV NpeanpuHMmaTtens, UMNopTep oTBeYaeT 3a HeoCTaTku ToBapa, ecnu
He [JOKaXeT, YTO OHW BO3HWKNW MOCMe nepegadyv ToBapa noTpebutento BCneacTBMe HapylleHus noTpebuTenem npasun
NCMONb30BaHUSA, XPaHEeHWS UM TPAHCMOPTMPOBKN TOBapa, 4EVCTBUI TPETbUX MWL, UMM HENPEOAONMMOW CUIbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

7. DocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee naTy KUorpaMmoB Ans PEMOHTA, YUEHKMN, 3aMeHbl U
(vnun) BO3BpaT MX MOTPeOUTENo OCYLLECTBMAKTCA cunaMmuM M 3a cyeT npogaBua (M3roToBUTENS, YMNONTHOMOYEHHON
opraHu3aumm Unm ynonHOMOYEHHOTO MHAMBMAYaNbHOro NpeanpuHuMaTens, umnoptepa). B cnyvyae HencnonHeHus aaHHOM
0053aHHOCTY, a Takke nNpu OTCYTCTBMM MpogaBua (M3roToBMTENs, YNOMHOMOYEHHOW OpraHmsauum Mnu ynosIHOMOYEHHOrO
WHAMBUAYaNbHOrO NpeanpvHuMaTens, UMNopTepa) B MecTe HaxoXaeHus noTpedbuTens gocTaska n (Mnu) Bo3sBpaT yKasaHHbIX
TOBapoB MOryT OCyLLeCcTBnATbCA notpebutenem. lNpu atom npogasel (M3roToBUTENDb, YNONTHOMOYEHHAsA OpraHM3auns unm
YNONTHOMOYEHHbIV MHANBMAYANbHbIN NPpeanpuHMMaTens, mnopTep) 06sa3aH BO3MECTUTb NOTpebuTento pacxopl, CBA3aHHbIE
C JOCTaBKOW M (Mnn) BO3BPATOM YKa3aHHbIX TOBapOB.
(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabsaBrneHns noTpebutenem Tpe6oBaHn B OTHOLLEHMM HEAOCTAaTKOB ToBapa

1. MNoTpebuTtene BnNpaBe nNpeabABUTL NPegyCMOTPeEHHbIe cTaTbeln 18 HacToswero 3akoHa TpeboBaHusa K npodasLy
(nsrotoBuTENIO, YNOMHOMOYEHHOW OpraHn3aummn unm ynosiHOMOYEHHOMY MHAMBUAYaNbHOMY NPeanpuHMMaTento, MMNopTepy)
B OTHOLLEHMWN HEJOCTaTKOB TOBAapa, eCin OHN 0GHapyXeHbl B Te4eHWe rapaHTUAHOrO CpoKa UM CpoKa roAHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHowWeHnn ToBapoB, Ha KOTOpble rapaHTUHbIE CPOKM MMM CPOKM FOAHOCTM He YCTaHOBMEHbI, MOTpebutens Bnpase
npegobsBUTb yka3aHHble TpeboBaHuMs, ecnv HedoCTaTkn ToBapoB oBHapy»KeHbl B pa3yMHbIN CPOK, HO B Npedenax ABYX NeT co
OHA nepegaym ux notpeburtento, ecnu bonee ANUTENbHbIE CPOKU HE YCTAHOBIEHbI 3aKOHOM WM JOrOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. FapaHTUIAHLIA CPOK TOBapa, a Takke CPOK ero crnyxbbl ncunmcnsieTcs co OHs nepedaymn ToBapa notpebutento, ecnu
MHOEe He npenycMoTpeHo AdoroBopoM. Ecnv aeHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3T CPOKM UCYUCHSOTCH CO AHS
N3roToBneHus ToBapa.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX TOBapoB (00yBW, oOfeXAbl M MPOYMX) 3TM CPOKM MCYUCNSAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLETO CEe30Ha, CPOK HACTYNEeHUs KOTOPOro OnpefensieTcss COOTBETCTBEHHO cyObektamu Poccuiickoi
denepaumm ncxoas U3 KIMMaTUYECKMX YCIOBUIA MecTa HaxoXaeHus noTpebuTenein.

Mpu npogaxe TOBapoB MO ob6pasuaM, MO Mo4YTe, a Takke B Cry4yasix, €criM MOMEHT 3aKI4YeHuss LoroBopa
Kynnu-npogaxku 1 MOMEHT Nepefayn ToBapa noTpebuTento He COBNagatoT, 3TU CPOKN MCHMCTISAKOTCS CO AHS OOCTaBKM ToBapa
notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTU UCMONb30BaTb TOBAp BCrEACTBME OOCTOATENLCTB, 3aBUCALLMX OT
npogaBLa (B 4acTHOCTM, TOBap HYXAAeTCs B ChneuuaribHOM YCTaHOBKE, MOAKIMYEHUM unm cOopke, B HEM MMeTCs
HeJoCTaTKM), FrapaHTUMHBIA CPOK He Te4yeT OO0 YCTpaHeHust NpoAdaBLOM Takmx obcTtosaTenbcTB. Ecnu geHb [OCTaBky,
YCTaHOBKK, NOAKIHOYEHMS, COOpKM TOBapa, YCTPaHEHMs1 3aBUCALUMX OT MNpoAaBLa OOCTOATENbCTB, BCNEACTBUE KOTOPbIX
noTpebuTenb He MOXET MUCMONb30BaTb TOBAP MO HA3HAYEHWIO, ONPeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCHSIIOTCSA CO OHS
3aKkniYeHns oroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepanbHbl 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTU TOBapa onpenendeTca nepnogom, ncHnmcnaemMmblM CO AHA U3roTOBJIEHUA TOBapa, B Te4eHne KOTOPOoro OoH
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NPUrogeH K UCNonb30BaHWIO, UNW SaTOW, A0 HACTYMNeHNs KOTOPOW ToBap NPUrogeH K UCMOMb30BaHMIO.

MpogomknTENbHOCTb CPOKa FOAHOCTM TOBapa AOMKHA COOTBETCTBOBATL 00si3aTeNnbHbIM TpeboBaHMsAM K 6e3onacHOCTH
TOBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTUiiHbIE CPOKN MOTYT yCTAHABNMBATLCSA HA KOMMMEKTYIOLME U3OEeNNA U COCTaBHbIe YacTu OCHOBHOIO ToBapa.
apaHTUIAHbIE CPOKWU Ha KOMMIIEKTYIOLME U3OENUSt U COCTaBHbIE YaCTU NCUMCTISIIOTCA B TOM XKe MopsiaKe, YTo U rapaHTUMHbINA
CPOK Ha OCHOBHOMI TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMIEKTYIOLINE U3LOENUs U COCTaBHble 4YacTu TOBapa CYMTAKTCA pPaBHbIMW FapaHTUAHOMY
CPOKYy Ha OCHOBHOE M3Jenue, ecrnv MHOEe He YCTaHOBMEHO AOoroBopoMm. B crnyyae, ecnu Ha komnnekTywoolee nsgenve u
COCTaBHYI0 YacTb TOBapa B JOrOBOPE YCTAHOBMNEH rapaHTUIHbIN CPOK MEHbLUEN NPOAOIHKUTENBHOCTM, YeM rapaHTUNHbIA CPOK
Ha OCHOBHOe wusgenue, noTpebutens BnpaBe NpeabsiBUTbL TpeboBaHWS, CBA3aHHblIE C HedoCTaTkaMy KOMMIEKTYHOLEero
N34€enus U COCTaBHOW YacTu TOBapa, Npu X 0bHapyXeHUn B TeYEeHNe rapaHTUMHOIO CPpoKa Ha OCHOBHOE usgenve, ecnvm nHoe
He NpeayCcMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyoLee n3genve yCcTaHoBNEH rapaHTUNHBIA CPOK BonbLuen NPOAOIPKUTENBHOCTM, YeM rapaHTUHbIN
CPOK Ha OCHOBHOW ToBap, NoTpebutens Bnpase NpeabsBuTb TpeboBaHMSA B OTHOLLEHUN HEOOCTATKOB TOBapa npu ycrnosuw,
YTO HEJOCTaTKM KOMMMEKTYLWero n3genns obHapyxeHol B TeYEHWe rapaHTUMHOIO CpoKa Ha 3TO u3genve, He3aBuCcMMoO OT
NCTeYEeHWs rapaHTMHOrO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTodllen cTaTbe, AOBOAATCA OO0 cBedeHus noTtpebutens B uHgopmaumm o ToBape,
npegocTaBnsemMon noTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIN JOFOBOPOM rapaHTUWHBIA CPOK COCTaBMsieT MeHee ABYX feT M HefoCTaTKu
ToBapa obHapyxeHbl NoTpebuTenem nNo UCTeYeHun rapaHTUMHOIO Cpoka, HO B Npedenax AByX NneTt, noTpebutens Bnpase
npeabABUTL NpogasLy (M3rotosuTento) TpeboBaHus, NpeaycMOoTpeHHble cTaTbel 18 HacTosAwero 3akoHa, ecnu JOKaXeT, YTo
He[oCTaTKM TOBapa BO3HWKIW A0 ero nepegadv notpedbutento nnm no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNIEHWUSI CYLLECTBEHHbIX HEAOCTATKOB ToBapa MOTpebuTenb BnpaBe NpeabsiBUTb WU3rOTOBUTENMIO
(ynonHOMOY€eHHON opraHM3aunm Unu ynosiHOMOYEHHOMY MHAMBUAYaNnbLHOMY NpearnpuHumaTtento, umnopTtepy) TpebosaHue o
6e3B03Me3AHOM YCTPaHEHMN TakuX HEOOCTaTKOB, €CNN AOKaXKeT, YTO OHWM BO3HMKNN 0 nepedayun ToBapa noTpedutento unm
no NPMYNHaM, BO3HUKLLMM OO 3TOro MOMeHTa. Yka3aHHoe TpeboBaHne MoxeT bbiTb NpeabsaBNeHo, eCnv HegocTaTkvM ToBapa
oBHapyXeHbl N0 UCTeYeHUn OBYX NeT CO AHS nepedayun ToBapa notpebutento, B Te4eHne YCTaHOBIIEHHOro Ha ToBap cpoka
cnyX0bl N B TeYEHMEe OECATM NET CO OHSA Nepefayn ToBapa noTpedbuTento B criyvyae HeYCTaHOBIEHNST Cpoka cryx0obl. Ecnn
yKka3aHHoe TpeboBaHWe He yOOBMETBOPEHO B TeYyeHVe ABajuaTtu AHEW CO OHA ero npeabsaBrieHWs notpebutenem wunm
OBHapyXeHHbI UM HEJOCTaTOK TOBapa SIBMSIETCS HeyCcTpaHWMbIM, MOTpebuTens No cBoemy BbIGOpYy BrpaBe MpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHn3aumm nnm ynonHOMoOYeHHOMY MHAMBUAYanbHOMY NpeanpuHUMaTernto, UMnopTepy)
WHble MpegycMOTpeHHble MyHKTOM 3 cTatby 18 HacToswero 3akoHa TpeboBaHWS MMM BO3BPaTUTb TOBap M3rOTOBUTENIO
(YynOrHOMOYEHHOW opraHn3aLmn unm ynornHoOMOYeHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento, umMnopTepy) u notpedosatb
BO3BpaTa ynravyeHHON AeHEXHON CYyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTtbsa 20. YcTtpaHeHue HepocTtaTKoB ToBapa M3rotoBuTenem (I'IpO,El,aBLI,OM, yﬂOﬂHOMO‘IeHHOﬁ opraHM3auMeﬁ UWnn ynosiHOMO4eHHbIM
uHaAnBMAyanbHbIM NnpegnpuHUMaTenem, I/IMI'IOpTGpOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHust HeJoCTaTKoB ToBapa He onpefeneH B NUCbMEHHOM (hOpMe corfalleHMeM CTOPOH, 3TU
He[oCTaTKM AOMKHbI ObiTh YCTpaHeHbl M3rotToBuTeNnemM (MpoaaBLIOM, YNTONTHOMOYEHHOW OpraHnsaumen U ynonHOMOYeHHbIM
WHAMBUAOYaNbHBIM MNpeanpvHuMaTenemM, MMMNOPTEPOM) He3amMeaMTENbHO, TO €CTb B MWHUMAalbHbIA CPOK, OOBbEKTMBHO
HeobOXOoAMMbIV AN UX YCTPaHeHWs ¢ y4yeToMm obbl4HO npumMeHsiemoro cnocoba. Cpok ycTpaHeHus HedoCTaTKOB TOBapa,
onpegensemslin B NUCbMEHHOW popMe cornatleHnem CTOPOH, He MOXeT MNpeBbIaTh COPOK NATbL AHEN.

B cny4yae, ecnn Bo Bpemsi yCTpaHeHMsS HeJOCTaTKOB ToBapa CTaHeT O4YeBWMAHbLIM, YTO OHW He ByayT yCTpaHeHbl B
onpefeneHHbIi CcormnalleHnemM CTOPOH CPOK, CTOPOHbI MOFYT 3akMilouWuTb COrMalleHMe O HOBOM CpOKe YCTpaHeHus
HegocTaTkoB, ToBapa. [lpyM 3TOM OTCYTCTBME HeOoOXOoAUMbIX ANS YCTPaHeHUs HegoCTaTKOB TOBapa 3amnacHblX vacten
(netanen, matepuanos), 060pygoBaHWs UNU NOAOGHbIE NPUYMHBI HE SBMSIKOTCS OCHOBaHWEM AMs 3aKMYeHNs cornalleHuns o
TakOM HOBOM CPOKe W He 0CBOGOXAalT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka, onpeaerieHHoro cornaweHnemM CTOpoH
nepBoOHa4arnbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWeEHMMN TOBaApOB AJINTENIbHOIo NnoJjib3oBaHNA U3roToBuUTEIb, NPoAdaBeL nm6o YNoJIHOMOYEeHHad opraHmsauuna
mnnm yI'IOJ'IHOMO‘-IeHHbIVI I/IHD,MBI/ID,yaJ'IbeIﬂ npegnpuHnMmaTenb 06a3aHbI npun npeabaBneHnmn I'IOTpe6MTeJ'|eM YKa3aHHOro
TpeGOBaHMﬂ B TpeX,EI,HeBHbIIZ CpOK 6e3B03Me3gHO npegocTtaBuUTb I'IOTpe6MTeJ'IIO Ha nepunoa peMoHTa ToBap AJIUTENbHOIO
nonb3oBaHus, obnagatowmn 3TUMK XXe OCHOBHbLIMMU I'IOTpe6MTej'|bCKI/IMM cBorictBamu, obecne4yms OOCTaBKy 3a CBON cyerT.
I'Iepequb TOBapoB OJIUTENBbHOIO NOJfib30BaHNA, Ha KOTOpble YKa3aHHOe Tpe6OBaHMe HEe pacnpocTpaHAeTCcA,
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ycTaHaBnmBaeTcs [NMpaButenscteoM Poccunckon ®enepaumn.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuss HeOQoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoarieBaeTca Ha nepuod, B TeyeHue
KOTOpPOro ToBap He MCMoNb30Barcsi. YKasaHHbI Nepuog, NcHUCnsieTcst co AHs obpalleHus notpebutens ¢ TpedosaHmem o6
yCTpaHeHWM HeJoOCTaTKOB TOBapa 40 AHSA Bbl4Aa4uM ero no OkoH4YaHuu peMoHTa. Npu Bblgade ToBapa U3rotoBuTens (NpoaaBeL,
YNONTHOMOYEeHHaa opraHum3auna unm yI'IOJ'IHOMO‘-IGHHbIVI VIHLI,VIBVIJJ,yaJ'IbeIVI npegnpuHnmaTenb, I/IMI'IOpTep) obs13aH
npeaocTaBuUTb B NUCbMEHHOW copme noTpebutento nHdgopmaumio o gate obpalleHus notpebutena ¢ TpebosaHuem ob
yCTpaHeHun obHapyXeHHbIX MM HeOCTaTKOB TOBapa, O AaTe nepegayun ToBapa notpebutenem ons ycTtpaHeHUs He4OCTaTKOB
ToBapa, O JaTe YCTpaHeHMsl HeJOCTaTKoOB ToBapa C MX OnMMcaHueMm, 06 MCMOMb30BaHHbIX 3anacHblX 4acTax (geTtansx,
mMatepuanax) u o garte Bblgaym ToBapa NoTpebuTento No OKOHYaHWM YCTpaHEHUSA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHWM HeLOCTaTKOB TOBapa MOCPEACTBOM 3aMeEHbl KOMMMEKTYIOWEro U3Aennst UM CocTaBHOM 4vacTu
OCHOBHOTO M30enusi, Ha KOTopble YCTAHOBMEHbI rapaHTUAHbIE CPOKWU, HA HOBbIE KOMMIEKTYIOLLEE U3OENME UNN COCTaBHYHO
YacTb OCHOBHOMO W3fenusi yCTaHaBNMBAETCH rapaHTUMHBLIA CPOK TOW e MPOOOSPKMTENbHOCTM, YTO M Ha 3aMeHEHHble
KOMMNIEKTYOLLEE WU3AENVWe WM COCTaBHYIH YacTb OCHOBHOIO W3Aenusi, ecnv WHOe He NpeayCcMOTPEHO [OOroBOPOM, U
rapaHTUAHbLINA CPOK MCUYUCNAETCA CO AHS Bblaaym NoTpebuTento aToro ToBapa no OKOHYaHWU PeMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbf 21. 3aMeHa TOBapa HeHagJsexallero kKayecrTBa

1. B cnyyae obHapyxeHusi noTpebuTtenem HegoCcTaTKkoB TOBapa 1 NpeabsiBreHns TpeboBaHns o ero 3ameHe npogasel)
(M3roToBUTENb, YNONMHOMOYEHHAs! OpraHW3auus UM YNorIHOMOYEHHBI WHAMBMAYaANbHbLIA NpeanpuHUMaTenb, MMMIopTep)
00513aH 3aMeHNTb TaKon TOBap B TEYEHUE CEMU AHEN CO AHS NpeabsiBNeHUs ykadaHHoro TpebosaHus notpebutenem, a npu
HeobXxoaMMOCTN [OMOSIHUTENBHOW MPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBMTENEM, YMONHOMOYEHHOM
opraHusauven unu ynornHOMOYEHHbIM MHAMBUAYanNbHLIM NPEANPUHUMATENEM, UMMOPTEPOM) - B TeHeHUe ABaauaTv AHeN co
[OHS NpeabsiBNEHNs yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3FOTOBVITeJ'IF|, yI'IOJ'IHOMO‘-IeHHOIZ opraHumsaunm wunm  ynosIHOMOYEeHHOro unHaAmBMayanbHOro
npegnpunHuMmartens, MMnopTepa) B MOMEHT npeabABliEHNA TpeGOBaHI/IFI OTCYyTCTBYEeT HeobxoOuMbIN ANs 3aMeHb! TOBap,
3aMeHa [OomKHa ObITb npoBegeHa B TedeHne mecqua co AHA npenbaBiieHNA Takoro Tpe6OBaHI/IFI.

B paioHax KpaiiHero CeBepa M MpUpaBHEHHbIX K HUM MECTHOCTSIX TpeGoBaHue MnoTpebutens o 3amMeHe ToBapa
NOANEXUT yAOBMETBOPEHMIO MO €ro 3asiBfIeHN0 B CPOK, HeobXoaUMBbIN A4S O4epenHON 4OCTaBKkM COOTBETCTBYHIOLLErO TOBapa
B 9TW pamnoHbl, B Cnyvyae OTCYTCTBUS Yy npodasua (M3roToBUTENs, YNOMHOMOYEHHOW OpraHmM3aumm unm ynonHOMOYEHHOro
nHanBuayanbHOro npeanpuHuMarTens, anopTepa) HeOGXO,EI,I/IMOFO Ona 3aMeHbl ToBapa Ha AeHb npeabABlieHUA yKa3aHHOro
TpeboBaHus.

Ecnu ons 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpeboBaHuMio NoTpebuTensa npoaasey, (M3rotoBUTENb NGO
YMOMHOMOYEHHas opraHn3auns Unm ynoriHoOMOYeHHbIN MHANBUAYANbHBLIN NpeanpuHUMaTernb) B TeYeHne Tpex AHEN CO OHSA
npeobsiBneHus TpeboBaHuss O 3aMeHe ToBapa o06s3aH 0e3B03Me3[HO MNpedoCTaBWUTb MOTPEOUTEN0 BO BPEMEHHOE
Nnonb30BaHMe Ha Nepmnoa 3aMeHbl ToBap AUTENbHOMO Nob30BaHWs, 06n1agaroLLnin STUMIN X€ OCHOBHbIMM MOTPEOUTENBCKUMU
cBovcTBamu, obecneyms ero 4OCTaBKy 3a CBOM CYeT. OTO NMpaBuIio He pacnpoCTpaHAEeTCs Ha TOBapbl, MepeYvYeHb KOTOPbIX
onpegensieTca B COOTBETCTBUM C NMyHKTOM 2 cTaTby 20 HacToswero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayectBa AOKEH ObiTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He ObIBLUIMIA B
ynoTpebneHnn.

I'IpM 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayn toBapa ﬂOTpe6l/ITeJ'IPO.

CTtaTbsl 22. CpokMu yAOBNEeTBOPEHUA OTAeNbHbIX Tpe6GoBaHUi NoTpedGuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua noTpebutens o copasMEepHOM YMEHbLUEHMU TMOKYMHOW LieHbl TOBapa, BO3MELLEHUMM PaACXOdoB Ha
ncnpaefeH1e He4OCTaTKOB ToBapa NoTpeduTenem unm TpeTbuM NMLIOM, BO3BpaTe yrniia4yeHHOW 3a ToOBap AEHEXHON CyMMbl, a
Takke TpeboBaHWe O BO3MELLEHMM YObITKOB, MPUYUMHEHHBLIX NOTPEOUTENIO BCreACcTBME MPOoOaXu ToBapa HeHaaneXxallero
KadecTBa nMOO NpefoCcTaBneHns HeHagnexaiwlen WHgopMauun O ToBape, MOAMexaT YAOBMETBOPEHMIO MPOAABLOM
(n3rotoButenem, YMNONMHOMOYEHHOW OpraHuM3aumer WM - YNONMHOMOYEHHBIM  MHAMBUAOYAINbHLIM  NpeAnpUHUMATENEM,
UMNOPTEPOM) B TEYEHWE OECATUN AHEN CO OHSA NPeabsABIEHNS COOTBETCTBYHOLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbl 23. OTBEeTCTBEHHOCTb NpoaaBLa (M3roToBUTENs, YNONMHOMOYEHHOW OpraHu3auvu WNnu YNorHOMOYEHHOro WHAUBUAYaNbLHOro
npeanpuHUMAaTensi, MMNopTepa) 3a NPOCPOYKY BbINONHEHUsI Tpe6oBaHU NnoTpebuTens

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylueHMe NpedyCMOTPEHHbIX cTaTbamu 20, 21 1 22 HacTosILero 3akoHa CPOKOB, a Takke 3a HeBbIMONHeHne
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(3apepKKy BbINONHEHUsT) TpeboBaHMA NOTpebuTens o0 NPeaoCTaBfEHUMM eMy Ha Nepuos PeMOHTa (3aMeHbl) aHanorM4Horo
ToBapa npogaBel  (M3roTOBMTEMb, YMNOSIHOMOYEHHAs OpraHM3auus WNU  YNONHOMOYEHHbIA  UHAMBUAYANbHBIN
npeanpuHUmaTtens, UMNopTep), AONYCTUBLUUIA TakMe HapyLleHusi, ynnadnBaeT noTpebuTtento 3a kaxabli AeHb MPOCPOYKU
HEeyCTOWKY (MeHI0) B pa3mepe 0gHOro NpoLEeHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, Mcxoad M3 ero LeHbl, CylleCcTBOBaBLUEW B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburens AOMKHO ObiNo ObiTb YAOBNETBOPEHO MNpPOoAaBLOM (M3roTOBUTENEM, YMOMHOMOYEHHOW OpraHusaumen unu
YMOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNOpTeEPOM), B AeHb AOOPOBOMLHOIO yOOBNETBOPEHNST TAKOro
TpeboBaHWsa nnn B AeHb BbiHECEHUSA cyaebHoro peleHus, ecny TpeboBaHne JOOBPOBONBHO YAOBNETBOPEHO HE ObINo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbINOMHEHUs TpeboBaHuM NoTpebutens B CPokM, NpeaycMOTpeHHble ctatbamm 20 - 22 HacTOALEro
3akoHa, noTpebuTtens BNpase no cBoeMy BbIOOpY NpeabaBuTb MHble TpeboBaHUSs, yCTaHOBIEHHbIE cTaTbel 18 HacTosLlero
3akoHa.

Crtatbs 23.1. NocnencTBus HapyleHUsi NPOAaBLIOM CpoKa nepeAayv npeaBapuTenbHO onfiayeHHOro ToBapa notpeburtento
(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycmartpuatoimi obs3aHHOCTb noTpebutens npegBapuTenbHO onnaTuTb ToBap,
AOIDKEH coAepxaTtb yCroBMe 0 Cpoke nepegaymn Tosapa notpebutentio.

2. B cnyyae, ecnu npogaseL, MOMyYMBLUMIA CYMMYy MNpeaBapwuTENbHOM onnaTel B OMNPeAerieHHOM [OOroBOpPOM
Kynnu-npogaxu pasmepe, He ucnonHun obs3aHHOCTbL MO nepepade ToBapa MNOTPebuTento B YCTAaHOBMEHHbIM TakuM
JOroBOPOM CPOK, NOTpedbuTens N0 cBoeMy BbIGOpy BNpase notpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl ToBapa, He NepeaHHoro NpoaaBLOM.

Mpn aTomM noTpebuTensb BnpaBe NoTpeboBaTh Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX eMY BCINEACTBME
HapyLUeHWs1 yCTaHOBINIEHHOIO AOrOBOPOM KYMNNn-Npoaaxu cpoka nepeaayv npeasaputenbHO onnadYeHHoro Tosapa.

3. B cnyyae HapylueHusi yCTaHOBIIEHHOrO JOrOBOPOM KyMIv-NpoAaxu cpoka nepejayun npeaBapuTenibHO OnadyeHHoro
TOoBapa noTpebuTento npogasel, ynnayMBaeT eMy 3a Kaxabll AeHb NPOCPOYKM HEYCTOWMKY (NeHu) B pasMepe MOMOBUHbI
npoLeHTa CyMMbl NPeABapUTENbHONM onnaThl ToBapa.

HeycTolka (neHun) B3biCKMBAETCA CO AHS, KOrga no AOroBopy Kynnu-npogaxu nepefada Toeapa notpebutento gormkHa
6bina 6bITb OCyLLECTBMNEHa, A0 AHS Nepeaayu ToBapa noTpebuTento unu o AHs yaoBneTeopeHust TpeboBaHus noTpebutens
0 BO3BpaTe emMy NpeaBapuTEnbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW I'IOTpe6VITeﬂeM HeyCTOVIKM (I'IeHVI) He MOXeT rnpesbillaTb CyMMY rlpe/J,BaleTeanoﬁ onfiaTtbl TOBapa.

4. TpeboBaHusi noTpebuTens 0 Bo3BpaTe ynnavyeHHoW 3a ToBap CyMMbl U O NOMTHOM BO3MELLEHUN YObITKOB noanexat
yOOBNETBOPEHMWIO NPOAABLIOM B TEYEHWNE AECATU JHEN CO AHS NPeabsBMNEHUsI COOTBETCTBYIOLLErO TpeboBaHusl.

5. TpeboBaHusi NOTpebUTENS, YCTAaHOBMEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, HE MOANEeXaT yAOBNETBOPEHMIO, ECNN
npogaseL, JOKaXeT, YTO HapyLUeHWe CPOKOB nepepadu noTpebuTtento npeaBapuTenbHO OMflavyeHHOro ToBapa MpPOM30LLIIOo
BCNeACTBUE HENPeoaoNIMMON CUilbl UM NO BMHE NoTpebuTens.

CTtaTbs 24. PacueTtbl ﬂOTpeGMTeﬂeM B cny4vae anOGpeTEHMiI UM TOBapa HeHaarnexawllero Ka4yecTtea

1. MNpn 3ameHe ToBapa HeHaA eXallero ka4ecTBa Ha TOBap 3TOM e Mapku (3Tux ke mogenu um (unu) apTukyna)
nepepacyeT LeHbl ToBapa He NPON3BOAMTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpun 3aMeHe ToBapa HeHagnexallero ka4yecTBa Ha TakoOW e ToBap APYro Mapku (MoZenu, apTvkyna) B crnydae,
€Crnu ueHa ToBapa, Nognexallero 3aMeHe, HUKe LieHbl ToBapa, NPeaoCcTaBNeHHOro B3aMeH, NoTpebuTenb 4OMKEH AoNNaTUTb
pasHuUy B LeHax; B cryyae, ecrnv LieHa ToBapa, noarnexalero 3aMeHe, Bbille LieHbl ToBapa, NpeaocTaBlIeHHOro B3aMeH,
pasHuua B LieHax BbinnadneaeTcs notpebutento. LleHa ToBapa, nognexallero 3amMeHe, onpeaensieTcss Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHve MOTPedUTENss He yOOBNETBOPEHO MPOAaBLIOM, LEHa 3aMeHsieMoro ToBapa M LeHa
nepefaBaemMoro B3aMeH ToBapa onpeaensioTcsl HA MOMEHT BbIHECEHWS CYAOM pPeLLEHMs O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsBneHnst notpedbutenem TpeboBaHMs 0 COpasMepPHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa B pacyeT
NpUHMMAaeTCS LieHa ToBapa Ha MOMEHT npeabsasneHns notpeburenem TpebosaHusa o6 yLieHke unu, ecnu oHo A0BPOBOSBLHO
He yOOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM peELLEHUS O COpasMepPHOM YMEHbLUEHUN MOKYNHOW LiEHbI.

(n. 3 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)
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4. Mpwn BO3BpaTe TOBapa HeHaAmnexallero kadectTsa NoTpeduTenb BnpaBe TpeboBaTb BO3MELLEHUS] pas3HULbl MeXay
LeHO/ TOoBapa, YCTAHOBMEHHOW [OroBOPOM, W LEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT [J0OPOBOSILHOIO
yOOBMNETBOPEHNs Takoro TpeboBaHust unu, ecnu TpeboBaHue AOOPOBOMLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYLOM peLLeHus.

(n. 4 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero KadecTBa, MPOAAHHOrO B KpeawuT, NoTpebutenio Bo3BpallaeTcs
ynnadyeHHas 3a ToBap AeHexHas CyMMa B pa3Mepe MnoralleHHOro Ko AHK BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke
BO3MeLLaeTcs nnata 3a npefocTaBneHme KpeauTa.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOoBapa HeHagnexallero ka4ectsa, NnpuobpeTeHHoro noTpebutenem 3a c4eT NOTPeEOUTENBCKOro
KpeauTa (3amma), npogasel, 06s3aH BO3BpaTUTb NOTPEOMTENIO yNNavyeHHYo 3a TOBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb
ynnayeHHble noTpebutenem NpoLEHTbI N NHbIE NNaTexu No AOroBopy NoTpebuTenbLCKoro kpeauTa (3anma).

(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [lpaBo NnoTpe6uTenss Ha 06MeH ToBapa HaAaseXallero KayecTea

1. MNoTpebutens BnpaBe 0O6MeHATbL HENPOAOBOMNBCTBEHHbLIA TOBAp Hagnexallero ka4ecTsa Ha aHanorMyHbl ToBap y
npoaasLa, Yy KOTOporo 3ToT ToBap Obin NprobpeTeH, ecnu ykasaHHbIn ToBap He nogoluen no ¢opme, rabaputam, gacoHy,
pacuBeTke, pa3mepy v KoOMneKkTaumm.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6VITeJ'Ib MMEeET npaBO Ha obmeH HENpoAoBOJIbCTBEHHOIO TOBapa HapJeXxalwlero kKadectBa B Te4dYeHue
YeTblpHaguaTu OHeNn, He cunTasl OHA ero NOKYMNKWN.

OO6MeH HenpoAOBOMBCTBEHHOIO TOBapa Haanexalwero kadecTsa MPOBOAMTCS, €CMM yKkas3aHHbIi ToBap He Obln B
ynoTpebneHnn, coxpaHeHbl ero ToBapHbIN BU, NOTpebutenbckue cBONCTBa, NNoMObI, abpuyHble AprblKK, a Takke MeeTcs
TOBapPHbIA YEK WNN KacCOoBbIN Yek NGO MHOWM MOoATBEPXKOAWLWMI OnnaTy ykasaHHOro ToBapa OOKymeHT. OTcyTcTBue Y
noTpebuTens ToBapHOro Yeka UM KaccoBoro Yeka NnMbo MHOro noATBepKAatoLLero onnaTy ToBapa AOKYMEHTa He NULLIAeT ero
BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME NoKasaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNMepeveHb TOBapoB, He noanexawux o6MeHy MO OCHOBaHWAM, ykas3aHHbIM B HacTOslen cTaTbe, yTBepXaaeTtcs
MpasuTtenscTtBom Poccuiickon ®eaepaunn.

2. B cnyuae, ecnu aHanoruuyHell ToBap OTCYTCTBYET B Npojaxe Ha AeHb obpalleHus notpebuTtens K npoaasLuy,
noTpebutens BrpaBe OTKa3aTbCs OT WCMOMHEHWsI AoroBopa Kynnu-npojaxu v notpeboBaTb Bo3BpaTa ynrnavyeHHOW 3a
yKa3aHHbI TOBap AeHexHoN cyMmMbl. TpeboBaHMe noTpebuTens o Bo3BpaTe ynnayeHHOW 3a yka3aHHbI TOBap OEHEXHON
CYMMbI NOANEXUT YAOBMNETBOPEHNIO B TEYEHUE TPEX AHEN CO AHS BO3BpaTa yKka3aHHOro ToBapa.

Mo cornawexutio notpebutens c npogaBuoM oOOMeH ToBapa MOXeT ObiTb MNpegyCMOTPeH Mpu MNOCTYnneHuu
aHanornyHoro ToBapa B npoAdaxy. [lpogaBey o06s3aH He3ameanuTenbHO COOOWMTL MOTPEOMTEN0 O MOCTYNneHUn
aHanorn4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 26. YTpaTuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-d3.

Crtatbs 26.1. incTaHLMOHHBLIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop PO3HUYHOWM Kynnu-npopaxu MOXKeT OblTb 3akroydeH Ha OCHOBaHWM O3HAKOMIIEHUS MOTPebuTens ¢
npeanoXxeHHbIM NPoA4aBLOM OnMcaHWeM ToBapa NOCPEACTBOM KaTarnoroB, NPOCNEKTOB, BykneToB, (POTOCHUMKOB, CPEACTB
CBSI3U (TENEeBM3NOHHON, NOYTOBOW, PaAMOCBSA3N U APYrMX) MW UHBIMW UCKITOYaoWMMN BO3MOXKHOCTb HEMOCPEACTBEHHOMO
03HakomIieHusl noTpebuTens ¢ ToBapom Nn6o o6pasLom ToBapa Npu 3aKMYEHUN TaKoro 4oroBopa (AMCTaHLMOHHIN cnocob
npogaxu ToBapa) cnocobamu.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpopgaBuoM [0 3akntoveHus OoroBopa AoSpkHa ObiTb MpefocTaBreHa notpebuTento nHgpopmaumss 06 OCHOBHbIX
noTpebnTenbCckMx CBONCTBaxX ToBapa, 06 agpece (MecTe HaxoXaeHus1) npoAaasLa, O MeCTe M3rOTOBMNEHUS TOBapa, O MOSTHOM
(PUPMEHHOM HAaUMEHOBaHMMN (HAMMEHOBaHNW) NpoAdaBLa (M3roToBUTENS), O LieHe 1 06 ycnoBmsx npnobpeTeHns ToBapa, 0 ero
OOCTaBKe, CPOKe CNyXObl, CpOKe FOAHOCTU U rapaHTUAHOM CPOKe, O NMOpsiAKe onnaTtbl TOBapa, a Takke O CPOKe, B TeYEHue
KOTOPOro AencTByeT NpeanoXeHre O 3aKmnioyeHun Jorosopa.

3. MNMoTpebutento B MOMEHT OOCTaBKM TOBapa AOMkHa ObiTb B MMCbMEHHON hopme npegoctaBneHa UHGopMaunsa o
ToBape, nNpeaycMoTpeHHasa ctaTben 10 HacTosiwero 3akoHa, a Tawkke npegyCMOTPeHHasi MyHKTOM 4 HacTosWwen ctaTbu
MHbopMaumsi 0 NopsiaKe U cpokax Bo3BpaTa ToBapa.
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4. MNoTpebutenb BnpaBe oTKaszaTbCA OT TOBapa B Noboe BpemMsi 4O €ro nepegayu, a nocrie nepegadnm toeapa - B
TEeYeHne CeMu JHeN.

B cniyyae, ecnv nHdopmaums o Nopsiake U Cpokax Bo3BpaTa ToBapa HaAnexallero kayectsa He Obinia npegocTasneHa
B MMCbMEHHON hopMe B MOMEHT [0CTaBKM ToBapa, NoTpebuTens Brpase 0Tka3aThbCs OT TOBapa B TEYEHME TPEeX MecsLEB C
MOMeHTa nepenayun Toeapa.

Bosepat ToBapa Hagnexallero kayecTsa BO3MOXEH B Cryyae, eCrim CoXpaHeHbl ero ToBapHbIi B, NOTpebuTenbckme
CBOWCTBA, a TakkKe JOKYMEHT, NoATBepKAatoLMi hakT 1 yCrioBMSl MOKYMKK ykasaHHoro ToBapa. OTcyTcTBMe Yy noTpebutens
[OKYMeHTa, MoATBepXAatowwero akT M yCroBusl MOKYMKM ToBapa, He NuwaeT ero BO3MOXHOCTM CCbinaTbCs Ha Apyrue
[okasaTenbCcTBa NpMobpeTeHust ToBapa y AaHHOro npoaasua.

MoTpebuTtens He BNpaBe OTKasaTbCHA OT TOBapa Haanexatllero kayecTsa, MMeLLEero MHanBuayaneHo-onpeaeneHHble
CBOWNCTBA, €CNU YKasaHHbIN TOBap MOXET OblTb MCMOMNb30BaH UCKIYNTENBHO NprobpeTatoLnm ero notTpedbuTtenem.

Mpn oTkase noTpebutens oOT ToBapa nNpoaaBeL, AOJKEH BO3BPATUTb E€MY [OEHEXHYI CYMMY, YrjayeHHyo
noTpe6uTenem no JOroBopy, 3a MCKIMOYEHNEM pacXoAoB NpodasLa Ha 4OCTaBKy OT NOTpebuTens BO3BpaLLeHHOro ToBapa, He
nosgHee YeM Yepes AecsTb AHEN CO OHS NpeabsBneHus notpebuTenem cooTBeTCTBYOLWEro TpeboBaHms.

5. TocneactBus npodaxku ToBapa HeHaanexalwlero kadyecTBa AWCTaAHUMOHHbIM criocobom npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMW, NPEAYCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToswero 3akoHa.

CrtaTbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'Ipanma npogaxwu otaeribHbIX BUOOB TOBApoOB yCTaHaB/IMBAKOTCA npaBI/ITeJ'IbCTBOM Poccuiickon CDep,epaLwlM.

Mnaga lil. 3ALLMTA MPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CTtaTbs 27. Cpoku BbINONHEeHUs paboT (okasaHus ycnyr)

1. VicnonHutenb 0653aH OCYLLECTBUTL BbINOMHEHNE paboThl (OKasaHwe ycrnyrn) B CPOK, YCTAHOBMNEHHbLIV NpaBuiamm
BbINOMHEHNS OTAemNbHbIX BUAOB paboT (Oka3aHMs OTAENbHbLIX BUAOB YCAYr) NN AOrOBOPOM O BbINOMHEHUN paboT (oka3aHum
ycnyr). B gorosope o BbinonHeHuMn paboT (OkazaHum yCnyr) MOXeT NpeaycMaTpuBaTbCs CPOK BbIMOMHEHMS paboTbl (OKasaHus
yCnyru), ecnm ykasaHHbIMW NpasBunamm OH He NPedyCMOTPEH, a TakkKe CPOK MeHbLUeW MPOAOIMKUTENbHOCTU, YeM CpOK,
YCTaHOBMEHHbIN YKadaHHbIMW NpaBunamu.

2. Cpok BbINONHeHNA paboTbl (OKaszaHUs ycnyrn) MoXeT onpeaenaTbca gaTon (Mepuogom), K KOTOPOn AOMKHO BbiTb
3aKOHY€EHO BbIMONIHEHME paboTbl (Oka3aHue ycryrn) unu (1) gaTon (NEpUogom), K KOTOPON UCMOSNHUTENb AOMKEH NPUCTYNNUTb
K BbIMONTHEHUIO PaboThl (OKa3aHWIo ycryru).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTtkbl (OKaszaHWe yCcrnyru) ocyLLecTBnsieTcs Nno 4acTsM (JocTaBka Nepuoanyveckon
neyartu, TEXHUYECKoe 0OCnyXMBaHME) B TEYEHNE CPOKa AENCTBUS OTOBOPA O BbIMONHEHWM paboT (OKa3aHWKM yCryr), OOJKHbI
npegycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (MepUoabl) BbINOMHEHNS Takux paboT (oKkasaHus ycnyr).

Mo cornaweHnio CTOPOH B AOroBope MOryT ObiTb NPeAyCMOTPeHbl Takke CPOKW 3aBepLUeHUs OTAEeNbHbIX 3Taros
paboTbl (MPOMEXYTOYHBIE CPOKM).
(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 28. MocneacTBUsA HapyLIeHUs UCNONHUTENEM CPOKOB BbINONHeHUs paboT (okasaHus ycnyr)

1. Ecnv ncnonHuTenb HapyLnn CPoKM BbIMOSIHEHUS paboTbl (OKasaHWs yCcnyrn) - CPOKM Hayana u (Mrm) OKOHYaHus
BbINOMHEHNs paboTbl (Oka3aHus ycnyrn) U (Mnu) NPOMEXYTOYHbIE CPOKW BbINOMHEHUS paboTbl (OKasaHus ycnyru) unm Bo
Bpems BbINOSNIHeHMs paboThbl (OKa3aHWs ycnyru) ctano o4eBUAHbIM, YTO OHa He OyaeT BbIMOMIHEHa B CPOK, NOTpebuTtens no
cBoeMmy BbIGOpy Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTENIO HOBLIN CPOK;
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NMopyyYnTb BbINOMIHEHWE PaboThbl (OKa3aHWe ycrnyrn) TpeTbUM fvuam 3a pasyMHYK LeHY UNW BbINOMHWUTL €e CBOMMU
cvnamu n noTpeboBaTb OT UCTIONHUTENSI BO3MELLLEHMS MOHECEHHbIX PACXOA0B;

I'IOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE pa6OTbI (0|<asaH|/|e yCJ'IyFI/I);

0TKa3aTbCs OT UCMOSIHEHMS [OrOBOPA O BbIMONTHEHUN paboThl (OKa3aHUW yCryru).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebuTens BnNpaBe NoTpeboBaTb TaKkKe NMOMHONO BO3MELLEHUST YObITKOB, MPUYMHEHHBLIX EMY B CBSI3W C HapyLLeHUeM
CPOKOB BbIMOSIHEHNA paboTbl (OkasaHus ycnyru). YObITkM BO3MELLAIOTCA B CPOKW, YCTAHOBIEHHbIE ANs1 YAOBMETBOPEHMUS
COOTBETCTBYIOLLMX TPeOOBaHU NoTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBblE CPOKU BbIMOMHEHUS paboTbl (OKa3aHWS YCNyru) ykasblBatoTCA B JOrOBOPE O
BbINOMHEHUM paboTbl (OKasaHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae npoCpOY4KM HOBbIX CpOKOB I'IOTpe6VITej'Ib Bnpaee npeaobABUTb UCMNOJIHUTENHO WHbIE TpeGOBaHMﬂ,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosALWen cTaTbMm.

3. Uena BbinonHeHHOM paboTbl (OKaszaHHOW ycnyru), Bo3Bpallaemasd notpebutento npu oTkase OT WCMNOMNHEHUs
JoroBopa O BbINOMHEHMM paboThbl (OKazaHUK ycrnyru), a Takke ydyuTbiBaeMasi Npu yMeHbLIEeHUN LeHbl BbINONIHEHHOW paboThl
(okasaHHOW ycnyru), onpeaensieTcsl B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lpw oTKa3e OT NCMOSHEHNS A4OroBOpPa O BbINOMHEHUN paboTbl (OKa3aHWKM yCyr) UCNOMHUTENb He BNpase TpeboBaTb
BO3MELLEHUS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLECcCe BbINOMHEHUs paboTbl (OkasaHus ycnyru), a Takke nnartbl 3a
BbINOMHEHHY0 paboTy (OKa3aHHYIO YCryry), 3a UCKMYEHMEM Cryyasi, ecnu noTpedbuTens NpUHAN BbINONHEHHYIO paboTy
(okazaHHyto ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cny4ae HapylleHus1 YCTaHOBJIIEHHbLIX CPOKOB BbIMOSIHEHMS PpaboTbl (OKasaHWst yCcnyrn) WM HasHadeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HaCTOSILLEN CTaTbW HOBbLIX CPOKOB WCMOMHMTEMb YnradvBaeT notpebutenio 3a
KaXabl AeHb (4ac, ecny CpoK OMnpederneH B 4yacax) NPOCPOYKM HEeyCcTOMKY (NeH) B pa3mepe Tpex MpOoLEeHTOB LeHb
BbINOMHEHNs paboTbl (OKa3aHMsA yCIyru), a ecnu LieHa BbIMOMHEHUS paboThl (Oka3aHusA ycnyru) JOroBOPOM O BbIMOMHEHUN
paboT (oka3aHuM ycnyr) He onpegeneHa - obLien LeHbl 3aka3a. [JoroBopoM O BbINOMHEHUN paboT (OKasaHWW yCryr) Mexay
noTpebuTenem n NCNONMHUTENEM MOXET OblTb YCTAHOBIEH O0nee BbICOKMI pa3Mep HEYCTOWKU (NEHW).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolnka (neHs) 3a HapyLleHne CpoOKOB Havana BbinonHeHns paboTel (OkasaHusa ycnyru), ee aTana B3blCKMBaeTC 3a
KaxkabI OeHb (Yac, ecnu CPok onpeaeneH B Yacax) MpoCpoYKM BMMOTb A0 HaYana BbinofnHeHus paboTel (oka3aHus ycnyrum), ee
aTana unv npeabsaBneHns notpebutenem TpedboBaHMn, NPegyCMOTPEHHbIX MYHKTOM 1 HacTosALWwen cTaTtby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs1) 3a HapyLLeHne CPOKOB OKOHYaHMWS BbIMOSIHEHUSI paboThbl (OKa3aHWs yCnyru), ee aTana B3blCKMBaETCS
3a Kaxabl AeHb (4ac, ecnu cpok onpefeneH B Yacax) NPOCPOYKM BMNIOTb [0 OKOHYaHMS BbIMOMHEHUSI paboTbl (OKa3aHus
ycnyru), ee atana unv npeabseneHus notpebutenem TpeboBaHui, NpegyCMOTPEHHbIX NMYHKTOM 1 HACTOsILLEN CTaTby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MoTpebuTenem HeycTOMKM (MEeHM) He MOXET MpeBbilaTh LieHY OTAENbHOrO BuAA BbIMOMHEHWS
paboTbl (OKa3aHUs ycryri) nnu obLLyto LieHy 3aKkasa, eCINi LieHa BbINOIHEHWS] OTAENBHOro BuAa paboThl (OkasaHus yeryru) He
onpeneneHa JOroBOPOM O BbINONHEHUN paboTbl (OKa3aHUW ycnyru).

Pa3mep HeycToWiKkn (NeHn) onpedenseTcs, UCXoas U3 LieHbl BbIMONHeHWs paboTbl (OKa3aHus ycryru), a ecnm ykasaHHas
LeHa He onpegerneHa, ucxoas us obLen LeHbl 3akasa, CylecTBOBaBLLEN B TOM MeCcTe, B KOTOpOM TpeboBaHue noTpebuTtens
OOIMKHO ObIo BbITh YAOBNETBOPEHO UCMONHUTENEM B AeHb 4OOPOBONBHOIO YAOBNETBOPEHNSI Takoro TpeboBaHns nnm B eHb
BblHECEHUS cyaebHOoro pelueHus, ecrnv TpeboBaHme noTpeduTtens 4OOPOBOSbHO YOOBNETBOPEHO HE ObINo.

6. Tpe6OBaHI/IF| FIOTpe6MTeJ'IF|, YCTaHOBJIE€HHbIE MYHKTOM 1 HacTosAwen cTaTtbu, HE Noanexar yAoBIeTBOPEHUIO, eCnun
NCNONHUTENb [OOKaXeT, 4YTO HapyweHue CPOKOB BbINOJIHEHUA paGOTbI (0Ka3aHI/IF| ycner) nponsowio Bcnencteue
Henpeop,onvlmoﬁ CuUnbl U1 No BUHE r|0Tpe6|/|Ter|;|.

CTtaTbs 29. NpaBa noTpebutens npu o6HapykeHUU HeOCTaTKOB BbINONMHEHHOW paboThbl (OKa3aHHOMW yCnyru)

KoHcynbTaHTlM0C: npumeyaHue.

O npaBax noTpebuTens - yyacTHMKA [ONIEBOr0 CTPOUTENbCTBA B Clydae, ecrniv OObekT AONeBOro CTPOMTENbCTBA
NMOCTPOEH C OTCTYMISIEHWEM OT YCIOBUIA 3aKMHOYEHHOrO LOroBOPa, NPUBEALLNM K YXYALLIEHWNIO Ka4ecTBa Takoro obbekTa, cMm. M.
2 cT. 7 epepanbHoro 3akoHa ot 30.12.2004 N 214-$3.

1. MoTpebutens Nnpyn 06HapY>KEHUN HEAOCTATKOB BbINOSTHEHHOW paboThbl (Oka3aHHOW yCIyru) BrpaBe No CBOEMY BblGopy
notpeboBatsb:

0e3B03Me3QHOro yCTpaHeHMs1 HE4OCTATKOB BbINMOJSTHEHHOW paboTbl (OKa3aHHOM yCnyrn);
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COOTBETCTBYKOLLEro yMmeHblUeHNA LeHbl BbIMOSIHEHHON pa6OTbI (OKGSaHHOVI yCJ'IyFI/I);

0e3B03ME3QHOr0 M3roTOBIEHUS /:lpyron Bewun n3 OAHOPOAHOro MaTtepuarna TaKoro Xe KadecrtBa WM NOBTOPHOIo
BbIMOJIHEHUNA pa6OTbI. I'IpM 3TOM I'IOTpe6I/ITeJ'Ib obsaszaH BO3BpaTuUTb paHee nepeaaHHy eMy UCNONMHUTENEM BELLb,

BO3MeELUEeHNA NOHEeCEHHbIX MM pacxogoB MO YyCTpaHEeHUK HeOoCTaTKoB BbIMOSIHEHHON pa60TbI (OKa3aHHOI;I yCJ'IyFI/I)
CBOMMMU CMnamMmum Uinnm TpeTbMMn nnMuamun.

YposneTtsopeHne TpeboBaHuin noTpedbutens o 6e3Bo3Me3qHOM YCTPaHEeHUU HeAOoCTaTKoB, 06 M3roTOBNEHUW ApYrow
BELUM WUIM O NOBTOPHOM BbINOMHEHUN PaboThl (OKasaHWM ycrnyrn) He ocBOBOXAAET MCNOMHUTENSA OT OTBETCTBEHHOCTU B
opmMe HeyCTOWMKM 3a HapyLLUEHNE CpoKa OKOHYAHWS BbINONHEHWS paboThbl (Oka3aHus ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe 0TKa3aTbCA OT UCTIOMNHEHNST 4OrOBOPA O BbINOMHEHUN paboThl (OkazaHum ycnyrin) n notpebosatb
MONHOro BO3MELLEHMS YObITKOB, €CNN B YCTAHOBMEHHbIW YKa3aHHbIM [OrOBOPOM CPOK HEAOCTaTKM BbINOMHEHHOW paboThbl
(okasaHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. MNMoTpebuTtens Takke BnpaBe OTKa3aTbCA OT MCMOMHEHUs OOorosopa o
BbIMOSIHEHNM paboTbl (OKasaHuu ycryrn), ecnu MM OBHapyXeHbl CyeCTBEHHble HedOCTaTKM BbIMOMHEHHON paboThbl
(okazaHHOM ycnyru) unm nHble CyLeCTBEHHbIE OTCTYMMEHNS OT YCrOBMI JOrOBOpa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens Bnpase NOTPeGoBaTh TakkKe NMOMHOIo BO3MELLEHNS YBLITKOB, MPUYMHEHHbBIX EMY B CBSA3U C HeJoCTaTKamu
BbINOMHEHHON pPaboTbl (okasaHHOW ycryrv). YObITKM BO3MELLaloTCs B CPOKW, YCTaHOBMEHHble [AnA YOOBIEeTBOPEHUS
COOTBETCTBYOLMX TpeboBaHW NoTpeduTens.

2. UeHa BbIinonHeHHOW paboTbl (Oka3aHHOM Ycryru), Bo3BpaljaemMas noTpebuTento npu OoTkase OT WUCMONHEHUs
A0rosopa o BbINOMHEHMN paboTbl (Oka3aHuK ycnyru), a Takke yuntbiBaemas npyu yMEHbLUEHUN LieHbl BbINMOMHEHHON paboThl
(okasaHHoOW ycrnyru), onpeaensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbmn 24 HacToswero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HEJOCTaTKaMM BbINMOMHEHHOM paboThl (OKa3aHHOW yCryru), MOryT ObITb NpeabABIIEHbl NPU
MPUHSATMU BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) Mnu B Xo4e BbINOMNHEHUA paboTbl (OKa3aHnusa ycnyrn) nmbo, ecrnu
HEBO3MOXHO OOHapyXWTb HEeZOCTaTKM MPW MPUHATUWM BbINOMHEHHONW paboTbl (OKa3aHHOW YCryrn), B TeYEeHWe CpPOKOB,
YCTaHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens Bnpase npeabsABnATb TpeboBaHWS, CBA3aHHbIE C HegoCcTaTKamu BbINOMHEHHOW paboTbl (OKasaHHOM
ycnyru), ecnv oHm obHapy>XeHbl B Te4eHne rapaHTUIHOro Cpoka, a Npu ero oTCyTCTBMM B pa3yMHbIN CPOK, B Npeaenax AByX
neT CO AHA NMPUHATMSA BbINOSTHEHHON paboTbl (OKa3aHHOM YCryrn) Unu NSTU NeT B OTHOLLEHWN HEAOCTATKOB B CTPOEHUUN U MHOM
HeABWKUMOM MMYLLIECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTtenb OTBEYaeT 3a HeJoCTaTKM paboThbl (YCryrv), Ha KOTOPYK HEe YCTAHOBMEH FrapaHTUIHLIA CPOK, ecru
noTpebuTens JOKaXeT, YTO OHU BO3HWKIN 40 €€ MPUHATUS UM UMK NO NPUYUHAM, BO3HUKLLMM 4O 3TOrO MOMEHTA.

B oTHOWeEHUN paboTsl (ycnyru), Ha KOTOPYH YCTaHOBMNEH rapaHTUINHbBIN CPOK, UCMONHUTENb OTBEYaET 3a ee HeJOoCTaTKy,
€CInN He JOKaXeT, YTO OHW BO3HMKMM Nocne NpuHATMA paboTbl (ycnyri) noTpebutenem BCrneacTBue HapyLleHUs UM npasBui
MCnonb3oBaHUA pesynbtaTta paboTbl (ycrnyru), EACTBUN TPETbUX NUL, UM HEeNPeOoZOSIMMOW CUIbI.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, Korga npegycMOTPEHHbI OTOBOPOM rapaHTWUWHbIA CPOK COCTaBnsieT MeHee OBYyX neT (NATu neTt Ha
HeaBWKUMOE MMYLLECTBO) U HeQoCTaTkM paboTbl (ycnyru) obHapyKeHbl NoTpebutenem no NCTe4eHUn rapaHTMNHOIO CPoKa,
HO B Mnpegdenax ABYyX neT (NATW NeT Ha HeABWXKMMOE MMYLLEeCTBO), MoTpebuTenb BnpaBe MpeabsiBUTb TpeboBaHus,
npegycMoTpeHHble MYyHKTOM 1 HacTosWwen cTaTbW, ecnu [AOKaXeT, YTO Takme HedoCTaTKM BO3HUKIUM A0 NPUHATUS UM
pe3ynbTarta paboTbl (YyCnyru) unm no npuynHam, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiFBReHWs CyleCTBEHHbIX HedocTatkoB paboTel (ycryrm) notpebutenb BnpasBe MpeabsBUTb
ucrnonHutento TpeboBaHne o 6e3BO3ME3AHOM YCTpPaHEHWM HEeOOCTATKOB, €CMW AOKaXEeT, YTO HeAOoCTaTKM BO3HMKNW A0
NPUHATUSA UM pe3ynbTaTta paboTbl (YCnyru) Unm no npuymMHamM, BOSHUKLLMM 40 3TOr0 MOMeHTa. OTo TpeboBaHne MOXeT BbiTb
npeabsiBNEeHo, eCcnv Takne HedocTaTkM oBHapyXKeHbl Mo UCTeYeHun ABYX NeT (NSTU feT B OTHOLEHUW HeOBUXKUMOro
MUMYLLECTBA) CO AHS NPUHATUS pedyrnbTaTa paboTbl (Ycryru), HO B Npeaenax yCTaHOBMEHHOro Ha pe3ynbTaT paboTbl (ycrnyru)
CpoKa Cry0bl NN B TeYEeHMEe AEeCATU NET CO AHS NPUHATUS pesyrnbTaTa paboTbl (ycnyrn) noTpebutenemM, ecnv cpok cnyxobi
He ycTaHoBneH. Ecnu pgaHHoe TpebGoBaHWe He YAOBMETBOPEHO B TeYeHWe ABaduaTv OHeN co OHS ero npeabsiBreHust
noTpebutenem unu obHapyXeHHbI HeaoCTaToK SIBSIETCA HeycTpaHUMbIM, MoTpebutens Mo cBoemy BbiGopy BrpaBe
TpeboBaThb:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHYo yCnyry);

BO3MeELUEeHNA NOHEeCEHHbIX MM pacxogoB MO YyCTpaHEHUK HeOoCTaTKoB BbIMOSIHEHHON pa60TbI (OKa3aHHOIZ yCJ'IyFM)
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CBOUMU cuUnamMmu nnu TpeTbUMmn Nnuamu;

OoTKa3a OT UCMOJTHEHUS AOroBopa O BbINOSIHEHMM PaboTbl (OKa3aHMK YCNyru) u BO3MeLLLEHNsT YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINMONMHEHHOW paboTkl (OKazaHHOW ycrnyru)

Hepoctatku pabotbl (ycnyrn) [OMmMkHblI ObiTb  YCTpaHeHbl WCNOMHUTENEM B pa3yMHbI CPOK, Ha3HAYeHHbIV
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbli 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIn noTpebuTeneM cpok YCTpaHeHUsl HeLOCTaTKOB TOoBapa YKasblBaeTCs B [OrOBOPE WM B WMHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE OO B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenemM UCNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue npenycMOTPEHHbIX HACTOsILEeN cTaTbelW CPOKOB YCTPaHEHUS HeOOCTaTKOB BbIMOMHEHHOW paboThbl
(okazaHHOM ycnyru) MCnonHWTENb ynnadMBaeT NOTpebuTento 3a Kaxdbll OeHb NMPOCPOYKM HEYCTOWKY (MEHH), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW onpeaensitoTca B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyweHMsa ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb WCMNOMHUTENI0 WHble TpeboBaHus,
npegycMoTpeHHble nyHkTamu 1 u 4 ctaTtbun 29 HacTodAwero 3akoHa.

CTtaTbs 31. Cpoku yaoBneTBOpPeHUs oTAenbHbIX Tpe6oBaHWi NnoTpebuTens

1. TpeboBaHnsa notpebutens o6 ymeHbLUEHWM LieHbl 3a BbINOMHEHHY0 paboTy (OKka3aHHYHO yCnyry), O BO3MELLEHUN
pacxodoB Mo yCTpaHeHWo HEAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrn) CBOMMY CUNammn Unu TpeTbuMun nuuamm, a
Takke O BO3BpaTe ynnayeHHoW 3a paboTty (ycnyry) A€HEeXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBHA3M C
0TKa30M OT UCMOJIHEHMS AOrOBOpa, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTbn 28 1 nyHkTamu 1 1 4 ctaTbn 29 HacTosiLLero 3akoHa,
noanexaT yaAOBNEeTBOPEHUIO B AeCATUAHEBHbIA CPOK CO AHA NPeabsBleHNs COOTBETCTBYOLWEro TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpedutensa o 6e3Bo3Me34HOM M3roTOBEHWUM OPYrov BELU N3 OQHOPOLHOrO MaTtepuana Takoro xe
KayecTBa Mnm O MNOBTOPHOM BbINOMIHEHMM PabOoThI (OKa3aHMK yCnyru) Noanexart yaoBNETBOPEHUIO B CPOK, YCTAHOBIIEHHbIV
ONS CPOYHOro BbINOMHEHMS paboTbl (OKka3aHuA ycnyru), a B Cry4yae, €CcnM 3TOT CPOK HEe YCTaHOBMEH, B CpOK,
NpeayCMOTPEHHbIV AOrOBOPOM O BbINOSIHEHUM PaboThl (OKka3aHuM yCryru), KOTOpbIA Obin HEHaAexale UCNOSTHEH.

3. 3a HapylweHne npeaycMOTPEHHbIX HacCTOsILLeN CcTaTbeill CPOKOB YAOBMEeTBOPEHMSI OTAerbHbIX TpeboBaHuii
noTpebuTens UCNonHUTENb ynnadMBaeT NOTPeOUTENIO 3a Kaxabl AeHb NMPOCPOYKN HEYCTONWKY (MEH0), pasmep U NopsiaoK
NCUYUCIIEHNSI KOTOPOW OMNpPeaensitoTCs B COOTBETCTBUN C NYHKTOM 5 cTaTby 28 HacTosiwero 3akoHa.

B cnyyae HapylweHus CpoKOB, yKa3aHHbIX B NMyHKTax 1 M 2 HacTosiwen cTtaTbu, notpebutens Bnpase NpeabsABUTb
NCMNOMHUTENIO MHble TpeboBaHUS, NPeayCMOTPEHHbIEe NyHKTOM 1 cTaTtbn 28 n nyHkTammn 1 1 4 ctatbn 29 HacToswwero 3akoHa.

Cratbs 32. [lpaBo NoTpe6MTENA Ha OTKa3 OT UCMOJSIHEHUSA JOroBopa O BbINOJIHEHMU paboT (oka3zaHMM ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tp66VITeJ'Ib BrnpaBe O0TKa3aTbCA OT UCNOJTHEHUNA OOorosopa O BbINOJIHEHUN pa60T (0Ka3an|/| ycnyr) B ntoboe BpemMA
npun ycnosuun onnatbl NCNOJTHUTESIO (*)aKTI/I‘-IeCKI/l NMOHECEHHbIX UM pacxoaoB, CBA3a@HHbLIX C UCMNOJIHEHNEM 006s13aTeNbCTB MO
O0aHHOMY OOroBopy.

Cratbsa 33. CmeTa Ha BbinosiHeHne paboTbl (OkasaHue ycnyru)

1. Ha BbinonHeHne pabGoTbl (Oka3aHWe ycryrv), NpegycMOTPEHHOW OOrOBOPOM O BbIMOMHEHUM paboTbl (OKa3aHWu
ycrnyru), MoxeT ObITb COCTaBneHa TBepaas Unu npubnuanTensHasi cmeta.

CocTaBneHne Takom cMeTbl Mo TpeGOBaHMIO ﬂOTpGGMTeﬂﬂ UNu ucnonHuTens obszaTensHo.

2. NcnonHnTenb He BnpaBe TpeboBaTb yBENUYEHUS TBEPAOW CMETHI, @ NOTPEOUTENDL - €€ YMEHbLLEHMWS, B TOM YUCIE B
cryyae, korga B MOMEHT 3aKIO4eHUs OroBopa UCKMoYanack BO3MOXHOCTb NPeayCMOTPeThb MOMHbI 06beM noanexaiimx
BbINOMHEHMIO paboT (OKasaHWio ycnyr) unu HeobxoanMbIX ANst STOro PacxooB.

WcnonHutenb umeeT npaBo TpeboBaTb yBENWYeHWUs TBEPAOW CMETbl NpWU CyLLEeCTBEHHOM BO3pacTaHUU CTOMMOCTU
matepuanoBs n ob6opyaoBaHuUs, NPefoCTaBnseMbIX UCMOMHUTENEM, a Takke OKasblBaeMbIX €My TPeTbUMU NvuaMu YCryr,
KOTOpOe Hemnb3s ObINo NpeaycMoTpeTb Npy 3akndeHun gorosopa. [Npu oTkase noTpebuTens BbINOMHWUTL 3TO TpeboBaHue
NCMNONMHUTENb BNpaBe pacTOprHyTb JOrOBOP B CyAebHOM nopsigke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)
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3. Ecnu Bo3HuKNa He0BX0ANMOCTb BbINOMHEHUSA AOMONMHUTENbHbIX paboT (0OKaszaHUsA AOMNOMHUTENbHbLIX YCNYr) U N0 3TON
NMPUYNHE CYLLLECTBEHHOIO MPEBbLILLEHUSA NPUONN3NTENBHOM CMETbI, UCMONHUTENb 00683aH CBOEBPEMEHHO NpeaynpeauTb 06
3TOM noTpedutens. Ecnu notpebuTtens He gan cornacue Ha npesblleHne NpUbnM3nMTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCs
OT MCNosHeHMs gorosopa. B aTom cnyyae ncnonHUTenb MOXeT TpeboBaTh OT NOTPEObUTENS ynnaTbl LEHbl 3a BbINOJTHEHHYIO
paboTy (OKa3aHHY ycryry).

McnonHuTenb, CBOEBPEMEHHO He nNpeaynpeamnsLLnin noTpebutens o Heob6Xxo0AMMOCTI NPEBLILEHUS NPUBNN3UTENBHON
CMeTbl, 0683aH NCMOMHUTEL JOrOBOP, COXPaHSAs NpaBo Ha onnaTy paboTsl (ycnyru) B npeaenax npubnmanteribHoON CMeTbl.
(n. 3 BBeaeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHne paboTkl M3 MaTepuana ucnonHuTens

1. UcnonHntene 0653aH BbINONHUTEL paboTy, onpeaeneHHyo JOroBOPOM O BbINOMHEHMU paboThl, N3 CBOEro Matepuana
N CBOMMMW CpeacTBamMu, eCiiv MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBmBLLMIA MaTepran Ans BbINOMHEHUs1 paboTbl, OTBEYaET 3a ero HeHagfexatllee KauecTso no
npaeunam o6 oTBETCTBEHHOCTM NPOAaBLIa 3a TOBapbl HEHaAeXalLlero ka4yecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan vcnonHuTens onnadvMBaeTcs noTpebutenem npu 3akmnoyYeHMn yKasaHHOro JOroBopa MOSIHOCTLI0 UMK B
pasmepe, yka3aHHOM B [JOrOBOpPe O BbINOSIHEHMM pPaboOTbl C YCMOBMEM OKOHYATEMbHOrO pacyeTa npu MnonyydeHun
noTpebutenem BbINOMHEHHON MWCMOMHUTENEM paboTbl, €Cnu WHOW MOpsSAOK pacyeToB 3a MaTepuarn WCMONHUTENs He
NpeayCMOTPEH CorfalleHNeM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPEHHbIX OOrOBOPOM O BbINOMHEHUM paboTbl, maTtepuan MoxeT OblTb npegocTaBneH
ncnonHuTenem notpebutento B kpeauT. llocnegyoliee M3MeHeHME LeHbl NPefoCTaBfIeHHOro B KpeauT marepuana
NcrnonHUTensa He BrneYeT 3a cobon nepepacyeTa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NCNONHUTENS 1 HeobxoaMMble A1 BbINONTHEHUS pa6OTbI TEXHUN4YeCKne cpencrtea, MHCTPYMEHTbI U npo4ee
0OCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

CrtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Bellblo) noTpeduTens

1. Ecnn paboTa BbLINOMHAETCA MOSIHOCTBIO MMM YacTUYHO M3 MaTtepuana (C Bewpbko) noTpebuTtens, UCNoNHUTENb
OTBEYaeT 3a COXPaAHHOCTb 3TOro Marepuvana (BeLm) 1 npaBurnbHOE ero NCrnosnb30BaHe.

McnonHuTtenb obs3aH:

npeaoynpeanTb I'IOTpe6MTeJ'IFI O HENPUITrogHOCTN UINn HeD,06p0Ka‘-IeCTBeHHOCTVI nepeagaHHoro I'IOTpeﬁl/ITeJ'IeM mMaTtepuana
(Bewm);

npeacTaBnTb OTHET 06 n3pacxogoBaHmm matepuana 1 BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHoMm wnyM 4YacTMYHOM YyTpatbl (NOBpexXaeHus) maTepuana (Beww), MNPUHATOrO OT noTpebuTtens,
ncnonHutens 06583aH B TPEXAHEBHbIV CPOK 3aMEHUTb ero 0HOPOAHBIM MaTepuanoMm (BeLLbio) aHanorM4yHoro kKayectsa v no
XenaHuo noTpebuTens M3rotoBUTb M3genve u3 OAHOPOOHOro MaTepuana (Belwu) B pasyMHbI CPOK, a Mpu OTCYTCTBUM
OQHOPOAHOrO MaTepuana (BeluM) aHanorMyHoro Kavectsa - BO3MECTUTb MOTPebUTento ABYKPATHYHO LEHY yTpavyeHHOro
(noBpexaeHHOro) Mmatepuana (Bewm), a Takke pacxodpbl, MOHECEHHbIE NoTpebutenem.

2. LleHa ytpayeHHoOro (MoBpexgeHHOro) marepvana (Belim) onpefensieTcs, ucxogs M3 LeHbl matepuana (Belw),
CyLlecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens JomKHO Obino BbiTh YAOBNETBOPEHO UCTIONHUTENEM B
OeHb 0OBPOBOMNBHOrO YAOBMETBOPEHMS TAKOro TpeboBaHUsSt UK B ieHb BbIHECEHUS cyaebHoro pelueHus, ecnv TpeboBaHne
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

LleHa maTtepuana (Belun), nepegaBaeMoro UCMNOSHUTENO, ONpeaensieTcsl B AOrOBOpe O BbINOMHEHUN paboTbl nnu B
WHOM LOKYMEHTE (KBUTaHLMM, 3aKka3e), NOATBEPKOAIOLLEM Ero 3aKrnoyeHme.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTene ocBoboXxaaeTcs OoT OTBETCTBEHHOCTM 3a MOJIHYI0 UNW YacTUYHYI0 yTpaTy (NoBpexaeHne) matepuana
(BeLwm), NpMHATOro MM OT NOTpebuTensd, ecnu noTpedbutens NpegynpexaeH ucnonHmTenem ob ocobbix CBONCTBax MaTepuana
(Bewwm), KOTOpble MOryT MOBMEYbL 32 CODOWM ero MOSIHYK WM YacTUYHYK yTpaTty (noBpexaeHue) nubo ecnn ykasaHHble
cBOWNCTBa Martepuarna (Bewm) He Mornm ObiTb OOHapyXeHbl NpY Hagnexallen npuemMke MCMoNHUTENeM 3TOro maTepuana
(Bewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6s13aHHOCTL MCNONHUTENS UHOpMUpPOBaTbL NoTpedbuTens o6 o6cTosiTeNnbCTBaX, KOTOpPble MOFYT NMOBMUATL Ha KavyecTBO
BbINOJNIHAieMOW paboThbl (OKa3biBaeMOW yCcryru) unm noerneyvb 3a CO601 HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK
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(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTenb 00s13aH CBOEBPEMEHHO MHPOPMMPOBATL NOTPEDOUTENSA O TOM, YTO COBNtoAEHNE yka3aHu noTpebuTtens n
MHble 06CTOATENBLCTBA, 3aBUCSALLME OT NOTPEOUTENS, MOTYT CHU3UTb KA4eCTBO BbINOJTHAEMOWN paboThl (OKa3biBaEMOW YCIyru)
11 noereyb 3a coboi HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HecMoTpsi Ha CBOEBpeEMEHHOE 1 060CHOBaHHOE UH(OPMUPOBAHUE UCTIONHUTENEM, B Pa3yMHbIN
CPOK HE 3aMEHWUT HENpPUrogHbli UM HeJobpOKavyeCTBEHHbIA MaTepuan, He M3MEHUT yKasaHuh o crnocobe BbIMOSTHEHMS
paboTbl (OKasaHust ycryrm) nubo He YCTpaHUT MHbIX 0BCTOATENLCTB, KOTOPbIE MOTYT CHU3WUTb KAYECTBO BbIMONTHAEMON paboThl
(okasbiBaeMon ycnyru), UCMOSMHUTENb BMpaBe OTKa3aTbCs OT WCMOMHEHWs OOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHum
ycnyru) n notpeboBaTtb MNOSTHOrO BO3MELLEHMS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. MNopsgok u chopMbl onnartbl BbINONMHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtene 0683aH onnaTuTb OKa3aHHbIE €My YCIyru B MOpsigKe M B CPOKW, KOTOPblE YCTaHOBMEHbI JOrOBOPOM C
NCMONMHUTENEM.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens obs3aH onnatuTb BLIMOMHEHHYKD WUCMNOMHMTENEM B MOMHOM O6beme paboTy nocne ee MNpUHATUS
notpebutenem. C cornacus notpebutensa pabota MoxeT ObITb ONnayYeHa UM Npu 3akniyYeHny 4oroBopa B NOMHOM pasMepe
W1 NyTem BblAayu aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCrnyr (BbIMOSIHEHHbIX paboT) NPOM3BOANTCHA NOCPEACTBOM HANMYHBIX M 6e3HaNMYHbIX pac4eToB B
COOTBETCTBMU C 3akoHoAaTenscTBOM Poccuiickon deagepaunn.
(vacTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHuM HanuM4yHOW HOPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) noTpebutenem npousBoauTCS B
COOTBETCTBUM C YyKasaHWem npogaBua (MCMOMHUTENs) nyTeM BHECEHWS HanWuYHbIX [AEHEeXHbIX CPeAcTB MpoaaBuy
(vcnonHuTentio), Nbo B KpeaUTHYI OpraHnsaumto, NMbo NaTexXHOMyY areHTy, OCYLLeCTBASIoLWeMY AeATeNbHOCTb Mo npuemy
nnatexen dguandecknx nuu, nNnbo 6aHKOBCKOMY NraTexXHOMY areHTy (cybareHTy), OCyLLeCTBsoweMy AesTenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax M GaHKOBCKOW AeATeNbHOCTW, €CNM UHOE He YCTaHOBMeHOo deaepanbHbiMU
3aKOHaMW UM UHBIMW HOPMaTUBHBIMY NPaBoBbLIMK akTamu Poccuiickon ®egepaumu. Npn aTom oba3aTenscTea notpebutens
nepea npogaBuoM (MCNONHUTENEM) MO onsiaTe ToBapoB (paboT, yCcnyr) CYUTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTa BHECEHWUSI HAaNMYHbIX AEHEXHbIX CPeacTB COOTBETCTBEHHO npogasuy (MCNonHUTEnN0), NMbo B
KpeauTHYI0 opraHusaumio, Nnbo nraTexHoOMY areHTy, OCyLLeCTBNALWeMY AeATENbHOCTb MO Npuemy nnartexen dusmyeckmx
nmy, nmMbo GaHKOBCKOMY nnaTeXHOMy areHTy (cybareHTy), ocyllecTBRsoweMy AeATeNlbHOCTb B COOTBETCTBUM C
3aKoHOAaTenbCTBOM O HaHkax 1 6aHKOBCKOM OeSATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbs 38. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-d3.

Crtatbs 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB YCIyr

Mocneacteus HapyLleHnda yCJ'IOBVII7I [orosopos 00 OKkasaHuM oTAenbHbIX BUAOB ycnyr, ecnv Takne goroeopbl no cBoemy
XapakTtepy He nognagatoT noa OEeNCTBME HACTOSILLEN MaBbl, onpenendarnTcA 3aKOHOM.

Cratbs 39.1. NpaBuna okazaHusA oTAeNbHbIX BUAOB YCNYT, BbINOMIHEHUSA OTAENbHbIX BUAOB paboT noTpebutensam
(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna okasaHus OTAENbHbLIX BUAOB YCIYr, BbINOMHEHUSA OTAENbHbIX BUAOB paboT NoTpebuTensiM ycTaHaBnNMBatTCS
MpasutenbctBOoM Poccuiickon ®epepaunn.

nasa IV. FOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLMTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbii rocyaapcTBEHHbIM HaA30p B obnacTtu 3awmTbl NpaB noTpeduTtenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbIl  rOCygapCTBEHHbLI Haa3op B obractv  3awuTbl npaB  MNoTpeduTenen  ocyllecTBnseTcs
YMOJSTHOMOYEHHbIM pefepanbHbIM OpPraHOM MCMOSTHUTENBHOWN BriacTu (4anee - opraH rocyaapCTBEHHOIO Haa3opa) B Nopsake,
ycTaHoBneHHoM lNpaBuTtensctBom Poccuiickon ®epepauun.

2. ®epepanbHbI rocyaapCTBEHHbIN HAaA30p B obnacTu 3awwmThl Nnpas notpebutener BknovaeT B cebsa:
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1) opraHuM3aumMilo U MpoBefeHWe MNPOBEPOK COBOMNOAEHUSI M3rOTOBUTENSMU  (MCMOMHUTENsIMM, MpoAaBLaMMu,
YMOJSTHOMOYEHHBLIMW OpPraHM3aunsMyM UM YNorIHOMOYEHHbIMW  MHOMBUAYaNbHBIMU NpegrnpvHuMaTensmMm, umnopTepamMm)
TpeboBaHWiA, YCTAHOBIIEHHbIX MEXAyHapoAHbIMM goroBopamu Poccunckon degepaumm, HacTosILWLMM 3aKOHOM, OpYrumu
denepanbHbIMU  3aKOHaMW M MHBIMM HOPMaTMBHLIMU MpaBoOBbIMKU akTamu Poccuiickon degepaunun, perynupyowumm
OTHOLLIEHMS B 0OnacTu 3awwmThbl NpaB notpedutenen (ganee - obsasatenbHble TpeboBaHWSA), MPeaNnUCaHUN OOIMKHOCTHBIX NnL
opraHa rocygapCTBEHHOro Haa3sopa;

2) opraHusauuio U npoBedeHVe NPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obAsaTenbHbIM TpeboBaHUSAM,
obecneunBaowmnm 6esonacHOCTb ToBapoB (paboT, ycnyr) AN XWM3HW M 300pPOBbs NOTpebuTenen, okpyxawowen cpegs,
npegynpexaeHve OevcTBMIN, BBOAAWMX noTpebuTenen B 3abnyxaeHve, n npeaoTBpalleHne NpudnHeHns Bpea nMyLecTBy
noTpebutenen, YyCTaHOBNEHHbIM B COOTBETCTBUM C MeXAyHapoAHbiMu dorosopamu Poccuiickon ®epepaumu,
heaepanbHbIMW 3aKOHaMW U MHLIMW HOPMaTMBHbLIMW NPaBOBbLIMW akTamun Poccuiickon ®egepaumu;

3) MpumeHeHue B nopsidke, YCTAHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon depepaunn, Mep npeceyeHus
HapylweHnn obs3aTenbHbIX TpeboBaHui, Bblgady MNpeanucaHvii O MpekpalleHMn HapylleHwu npaB notpebutenen, o
npekpawleHm HapylweHun obsizaTenbHblXx TpeboBaHui, 006 YCTpaHEHMM BbISIBMEHHbIX HapyleHun oba3aTenbHbIX
TpeboBaHuii, NpUBNEYEeHne K OTBETCTBEHHOCTM NUL, COBEPLUMBLUMX TaKMe HapYyLLUEHWS;

4) cuctemaTuyeckoe HabnogeHWe 3a UCMofHeHUEM obsi3aTenbHblXx TpebGoBaHWI, aHanu3 W NporHo3upoBaHWe
COCTOSIHMS UCMOJSHEHMS 06s3aTeNbHbIX TpeboBaHWUIA NPY OCYLLECTBIIEHUM U3rOTOBUTENSIMU (MCMONMHUTENAMK, NPoAaBLaMu,
YMNONTHOMOYEHHbLIMU OpraHM3aunsMM Unu  YNorIHOMOYEHHBbIMKM  MHOMBMAYANbHLIMU NpeanpuHuMaTensmMu, umrnopTepamMm)
CBOEN AeATenbHOCTY;

5) ctatuctudeckoe HabnwgeHne B obnactu obecneveHus 3awuTbl NpaB noTpedbutenen, yyeT U aHanus cnyvaes
NPUYMHEHNS BPeda XXMU3HW U 3[0POBbI0 NOTpebuTenei, okpyxatowen cpeae U MMyLLECTBY NOTpebuTenen, CBA3aHHOIO ¢
npruobpeTeHneM M Ucnosfb3oBaHNEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHblx ToBapoB (paboT, ycnyr) nmubo ¢
npefocTaBneHMemM noTpeduTensiM HECBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEpPHOW U BBOAsAWER B 3abnyxaeHuve
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBeAeHe aHanm3a u oueHkn achpekTMBHOCTM heaepanbHOro rocyaapCTBEHHOrO Haa3opa B obnactum
3aWmThLl NpaB noTpebuTenei;

7) exerogHyl NOAroTOBKY Ha OCHOBaHWM pe3ynbTaTOB AEesTEeNbHOCTW, NPedyCMOTPEHHOW noanyHktamum 1 - 6
HaCTOALLEro MyHKTa, rocygapCTBEHHbIX AOKMAAOB O 3awuTte npasB notpebutenen B Poccunckon degepaumm B nopsiake,
ycTaHoBneHHoM lNpaBuTtensctBom Poccuiickon ®epepauuun.

3. K oTHOWeEHMAM, CBA3aHHBIM C OCyLLecTBreHnemM deaepanbHoOro rocygapcTBEHHOrO Haa3opa B 06racty 3almThbl
npae notpebutenen, opraHM3auMen W NPOBEAEHMEM MNPOBEPOK M3roTOBUTENEN (MCMONMHUTENEN, NpoAaBLOB,
YMNOJTHOMOYEHHbIX OpraHM3aunii Unu ynonHOMOYEHHbBIX UHAMBUAYANbHbIX NPeAnpuHMMaTenen, UMNOPTEPOB), MPUMEHSIIOTCS
nonoxeHunss ®epepanbHoro 3akoHa oT 26 paekabps 2008 roga N 294-03 "O 3awuTe npaB HOPUAMYMECKMX NUL W
WHAMBUAOYANbHBIX NPeanpuHMMaTenen Npu OCyLLECTBMEHUN FOCYLAPCTBEHHOrO KOHTPONs (Hagsopa) U MyHMUMNanbHOro
KOHTpons".

4. [lomKHOCTHble nuua opraHa rocydapCTBEHHOro Hag3opa B Mopsigke, YCTaHOBMEHHOM 3aKOHO4ATerbCTBOM
Poccuiickon ®egepauun, MMelOT Npago:

1) 3anpawmBaTth 1 Nony4aTb Ha OCHOBaAHUM MOTMBMPOBAHHbLIX MUCbMEHHBLIX 3aNpPOCOB OT OPraHoOB rOCYAapPCTBEHHOM
BMacTu, OpraHoB MECTHOro camoyrnpaBrieHusl, OBLLECTBEHHbIX OpraHu3auui, U3roToBUTENEN (MCNonHUTenemn, NpoaaBLOB,
YNOSTHOMOYEHHbIX OpraHM3aLnii NN YNONIHOMOYEHHbIX UHAMBMAYATbHBIX NpeanpuHuMaTenei, UMNopTepPoB) MHADOPMaLUIO U
[OKYMEHTbI MO BOMpOCcaM 3aLLmMTbl NpaB noTpebutene;

2) 6ecnpenaTCTBEHHO MO NPeabABIIEHUMN CITY>KEOHOro YA0CTOBEPEHUS U KONUK NPUKa3a (PacnopsiKeHUs1) pyKOBOAUTENS
(3amMecTuTens pykoBoaAUTENSA) OpraHa rocygapCTBEHHOIro Haa3opa O Ha3Ha4YeHWM NPOBEPKU NOCeLLaTb TEPPUTOPUID, 34aHUS,
NMOMELLEHMS N COOPYXKEHWUS, NCMOSNb3yEMbIE N3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOIHOMOYEHHOW OpraHu3aunen
UNN YNoSIHOMOYEHHBLIM MHOUBMAYAmNbHLIM NpeanpuHMMaTenemM, UMNOPTEPOM) MPU OCYLLECTBIEHUM CBOEN AeATENbHOCTH, B
Lensix NpoBeAeHNst MEPOMPUSITUIA MO KOHTPOTIO;

3) npooguTb 0T60P NPo6 1 06pa3LoB TOBAPOB, NPeAHa3HAYEHHbIX AN peanusaunm n peanusyemMbix notTpedutensm,
Ona npoBefeHns UX UccrnegoBaHum, UCTNbITAHWUR,

4) BblgaBaTb M3roTOBUTENAM (MCMONMHUTENAM, NpoAaBLaM, YNoMHOMOYEHHBIM OpraHM3aunsaM UM ynosIHOMOYEHHbIM
WMHAMBUAOYANbHBIM NpeanpuHUMaTEnsaM, nMmnopTepamM) npeanucaHus O npekpawleHnM HapylieHuid npae notpebutenen, o
npekpalwleHMn HapylweHun obsasaTtenbHbix TpeboBaHwui, 06 yCTpaHeHWWM BbISIBMIEHHbIX HapyweHui obA3aTenbHbIX
TpeboBaHWiA, O NpoBedeHMM MeponpuAaTUA No obecrneyeHVo MpefoTBpaLleHnNss Bpeda XWU3HW, 300pPOBbH M MMYLLECTBY
noTpeduTenen, okpyxarLlen cpeae;

5) cocTtaBnsaTb NPOTOKOMbI 06 aAMWHUCTPATMBHBIX MpPaBOHapyLleHUax B obnactu 3awuTbl npaB notpebutenen,
paccmaTtpuBaTb Aena 06 ykasaHHbIX aAMUHUCTPATMBHBIX NPaBOHAPYLIEHUSX U MPUHUMATL MepbI MO NPeAOTBPALLEHUNIO TAKMX
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HapyLleHuH;

6) HanpaBnATb B YNOIHOMOYEHHbIE OpraHbl MaTepuarbl, CBSI3aHHbIE C HapyLleHUsMM 0Gsi3aTesbHbIX TpeboBaHui, Ans
peLLeHNsi BOMPOCOB O BO36YXXOEHUW YrONOBHbIX A€l MO NpuaHakam npecTynneHunit;

7) obpaluaTbca B CyA C 3asBNEHMSIMU B 3alUMUTy NpaB NnoTpebuTenen, 3akoHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
notpebutenern, a Takke C 3asiBNeHWSMM O NUKBMAAUUM M3roToBUTENs (MCMonHWTEns, npoaaBua, YNOSHOMOYEHHOW
opraHusauum, umnopTtepa) nnMbo o npekpalleHnn OeaTenbHOCTU MHAMBUAYaNbHOro npeanpuHnuMaTtens (YynorHOMOYEHHOro
UHOVMBMAYarbHOMO NpeanpuHUMaTens) 3a HeogHokpaTHoe (ABa v Gonee pasa B TeYEHME OOHOro KaneHgapHoro roga) umm
rpy6oe (NoBrekLee CMePTb UM MaccoBble 3ab0neBaHunsi, OTPaBNeHus Niofeit) HapyLeHne npae noTpebutenein.

5. OpraH rocygapCTBeHHOro Hag3opa MOXeT OblTb MPMBIEYEH CyOM K y4acTuio B Aene nubo BnpaBe BCTynaTtb B 4eN0
no CBOEN MHMUMaTMBe UM No UHULMATMBE NL, y4acTBYIOLLMX B Aene, AN Aayu 3aKnoYeHns no Aeny B Lensx 3awnTbl npas
notpeburtenen B nopsake, ycTaHOBNEHHOM 3akoHoa4aTensCcTBOM Poccunckon ®enepaumn.

5.1. TpegnucaHue, BblAaHHOE MpPU OCYLLECTBIEHUN [OCYAApPCTBEHHOIO Hag3opa B obnactm 3awutbl Npas
notpebutenen, MoxeT ObITb 0OXanoBaHO B apbuTpakHbIA Cyd B TeYeHMe Tpex MecsiueB CO AHA ero Bblgadn. B cnydae
nNpuHATUA 3asBneHus o6 obxanoBaHUM 3TOro nNpeanucaHns K NPOU3BOACTBY apOMTpaKHOro cyga WCNOMHEHWMEe 3TOoro
npeanvcaHnsi NpUoCcTaHaBnMBaeTCs 40 OHA BCTYNMNEHUS pelleHns apbutpaxHoro cyaa B 3aKOHHYI CUIy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocyaapCTBEHHOrO Hagsopa BnpaBe AaBaTb PasbsiCHEHWSI MO BOMPoOcaM MPUMEHEHWUS 3aKOHOB W MHbIX
HOpPMaTMBHbIX MpaBoOBbIXx akToB Poccuiickon depepauun, perynvpyroliMx OTHOWEHMS B o6ractv 3awuTtbl npas
notpedurtenen.

7. 'ocynapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM 6e30MacHOCTU, YCTAHOBEHHBIM TEXHNUYECKUMU
pernaMeHTaMmu, OCYLLECTBMASETCA TakkKe YNONHOMOYEHHbIMY eneparnbHbiMM  OpraHaMu  WCMOMHWUTENbHON Bnactu B
COOTBETCTBMU C 3akoHoAaTensCcTBOM Poccuiickon degepaunm 0 TEXHUYECKOM PerynmpoBaHum.

8. OpraH rocygapCTBEHHOrO Haa30pa COBMECTHO C YNONMHOMOYEHHBIMU dheaeparnbHbIMU OpraHaMy UCTONHUTENBbHON
BMacTW, YyKasaHHbIMM B TMyHKTE 7 HacTosIleW cTaTbW, OCYLLEeCTBRSeT opMUpOBaHWE U BEAEHWE OTKPbITOTO WU
06LLeoCTYNHOro rocyAapCcTBEHHOIO MHGOPMALMOHHOIO pecypca B obnacTtv 3alwuTbl npaB noTpebutenen, kavecTtsa M
6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsaake, yctaHoBneHHoM NpasutensctesomM Poccuickon depepaumn.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatba 41. 06sizaHHOCTb U3roTOBUTENA (MCHOHHMTeﬂﬂ, npoaasua, yl'lOﬂHOMO'-IeHHOﬁ opraHus3auuMmM UM  ynosiIHOMoO4YeHHoro
uHanBMAayanbHOro npeanpuHuMmarens, MMHOpTepa) no npepocTaBrneHnto uHdopmaumm opraHy rocyaapcTtBeHHOro Hagsopa

(B pea. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

MsroToBuTenb (UCNOMHUTENDb, NpoAdaBeLl, YNONHOMOYEHHas opraHu3auusa UnM YnonHOMOYEHHbIN WHAMBUAYaNbHbIV
npeanpuMHUMaTenb, uMnopTep) Mo TpebOoBaHWO opraHa roCy4apCTBEHHOrO Haa3opa, €ro OOIDKHOCTHbIX nny obs3aH
NpeaoCTaBUTb B YCTAHOBIEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHUA, JOKYMEHTaUu0, 0OBbACHEHNS B MUCbMEHHON U (Unn)
YCTHOW hOpME U MHYK WHopMaumio, HeobxooMMyl ANA OCYLLIECTBMEHMS OpraHoM roCyAapCTBEHHOrO Hag3opa U ero
OOJPKHOCTHBIMW NUL@MM NMOSTHOMOYUIA, YCTAHOBIEHHbBIX 3aKkoHoA4aTenb,cTBOM Poccuiickon ®epepauuu.

CTtaTbs 42. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CTaTbs 42.1. [TONHOMOYMSA BbICLIMX UCMOMHUTENbLHbLIX OPraHOB rocyaapCTBEHHOM BnacTu cy6bekToB Poccuitickoin ®eaepauum B o6nactu
3awWwmThLI NpaB noTpebuTenei

(BBegeHa ®epepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)
BbicluniA MCNONHWUTENBHLIV OpraH rocydapCTBEHHOW BNacTu COOTBETCTBYLEro cybbekrta Poccuiickon Pepepaumm

OCYLLECTBMSET MEPONPUATUS MO peanu3aunm, obecneveHuto 1 3awuTe npae noTpebuteneli u B npegenax CBOMX NofHOMOYKN
NpUHMMAaET onpeaeneHHble Mepbl.

KoHcynbTaHTln0C: NnpumeyaHue.

MonoxeHust ctatbl 42.2 pacnpoCTpaHSIOTCS Ha MNONHOMOouYMst dheaepanbHbIX OpPraHoOB WCMONMHUTENbHOW BRacTy,
KOTopble He nepefaHbl ANs OCYLLEeCTBIIEHMS OpraHaM rocygapCTBEeHHOW Briactu cybbektoB Poccuiickon Pepepauun u
opraHam MeCTHOrO CaMOYMnpaBIieHNs1 COOTBETCTBYHOLLMMU dbedeparnbHbIMU 3aKOHaAMU.

CTtaTbs 42.2. Nepepaya ocyllecTBNIEHUA NOMTHOMOYMIA OpraHa rocygapcTBeHHOro Hag3sopa opraHam UCNONHUTENbHOW BNacTu cy6beKkToB
Poccuiickon ®eagepaunn

(BBeaeHa ®epepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

MonHomMouus opraHa rocyapCTBEHHOrO Haa3opa Mo OCYLLECTBIIEHWIO dheflepalibHOro rocy4apcTBEHHOro Haasopa B
obrnacTv 3awmTbl MpaeB noTpedutenein MOryT nepedaBaTbCsl ANS OCYLLECTBIIEHWSI OopraHaM WCMONHUTENbHOW Bractu
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cybbekToB Poccuiickon ®epepaunn noctaHoBneHusamu MNMpaeutenscrea Poccuiickon ®enepaunm B nopsake, ycTaHOBIEHHOM
depepanbHbiM 3akoHOM OT 6 okTA6ps 1999 roga N 184-d3 "O6 obwwmx NpuHUMNAxX opraHM3auMu 3akoHOAATENbHbIX
(NpeacTaBuTENbHBIX) U UCMIONTHUTENBHBLIX OPraHOB rOCYAapPCTBEHHON BNacTn cyobektoB Poccuiickon deagepaumn”.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpebuTenen, yCTaHOBIEHHbIX 3aKOHAMU U UHLIMU HOPMaTUBHbIMU NMPaBOBLIMU
aktamu Poccuinckon ®egepauum

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHue npaB nNoTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMW U MHbIMM HOPMAaTMBHBLIMKW MPAaBOBLIMW aKTamu
Poccuiickoin depepaumu, npogasel, (UCMOSHUTENb, U3FOTOBUTENb, YNOTHOMOYEHHAs OopraHusaumst Uim ynorHOMOYEHHbIN
UHOVBMAYarbHbIA NpeanpuHUMaTenb, MMMIOPTEP) HeceT aAMWHUCTPATUBHYI, YrOMOBHYI UMW TpaxdaHCKO-NpaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHoAaTeNnbCTBOM Poccuiickol degepaumu.

CraTtbs 44. OcyllecTBneHue 3aliMThbl NpaB NoTpeGuTenen opraHaMmm MeCTHOro camoynpaBneHus
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3sawwuTtbl npas HOTpeﬁMTEHGVI Ha Tepputopumn MyHuUumMnanbHOro 06pasoBaHm=| opraHbl MeCTHOro
camoynpasiieHusa Brnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenemn, KOHCYNbTUPOBATL MX MO BONPOCAaM 3aluTbl NpaB noTpebutenen;
obpalaTbcsa B Cyabl B 3aluMTy npas notpebutenen (HeonpegeneHHoOro Kpyra notpeburenen).

Mpu BbIABNEHMN MO Xanobe noTpebuTenst ToBapos (paboT, ycnyr) HEHaAexallero kKa4ecTsa, a Takke onacHbIX Ans
XWU3HW, 300POBbS, MMYLLIECTBA NOTpedbuTENEn n OKpyXaloLen cpeapl HesameonMTenbHO n3BeLlatb 06 aToM defeparnbHbie
OpraHbl UCMONMHNTENBHOW BNACTW, OCYLLECTBIIAOLWMNE KOHTPOSb 38 Ka4eCTBOM 1 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

Mprvem xanob notpebutenen MOXeT OCYLLECTBMNATbCA Yepe3 MHOroyHKUMOHaNbHbIe LEHTPbl NpegocTaBneHus
rOCy4apCTBEHHbIX U MyHMLMNANBbHBIX YCIyT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatbs 45. NpaBa o6lecTBeHHbIX 06 beANHEHUI NoTpebuTenen (Mx accoumnaluin, CoO30B)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. NpaxpaHe BnpaBe 00bLEOMHATBHCS Ha 4OOPOBONBHOM OCHOBE B OOLLECTBEHHbIE 00beaMHEeHUs notpebutenen (Mx
accouunauun, cotosbl), KOTOPbIE OCYLLLECTBIAIOT CBOK AEATENbHOCTb B COOTBETCTBUM C yCTaBaMM yKa3aHHbIX 06 beguHeHnn
(nx accoumaLmii, cCO30B) 1M 3akoHoAaTenbCcTBOM Poccuiickon degepaumm.

2. ObwecTBeHHble 06beanHEHNs NoTpebuTenew (Mx accounaumm, Co3bl) AN OCYLLECTBEHNS CBOUX YCTaBHbIX Lienewn
Bnpase:

y4acTBoBaTb B pa3paboTke obA3aTenbHbIX TpeboBaHU K ToBapam (pabotam, ycnyram), a Takke NMPOEKTOB 3aKOHOB U
WHbIX HOPMAaTUBHLIX MpPaBOBbIX akTOB Poccuiickon depepaunn, perynupyroimx OTHOLLEHWs B O6nacTy 3alimThbl Mpas
notpeburenen;

NPOBOAUTL HE3aBMCUMYH IKCMEepTMU3y KadecTBa, ©e3onacHoCTM TOBapoB (paboT, ycrnyr), a Takke COOTBETCTBUSA
noTpebuTenbCckMx CBOWCTB TOBapoB (paboT, ycnyr) 3aserneHHoW npopaBuaMu (M3roTOBUTENSIMU, MWCMOSTHUTENSAMMN)
NMHopMaLnU O HUX;

OCYLLECTBNATb OOLLUECTBEHHbI KOHTPONb 3a cobniogeHvem npasB notpebutenenm wn HanpaenATb B OpraH
rocy4apCTBEHHOro Haa3opa 1 opraHbl MECTHOrO camoynpasneHvs nHdopmaumio o haktax HapyLieHWin npaB notpebuTtenen
AN NpoBeAeHNsi MPOBEPKN 3TUX (PaKTOB N NPUHATUSI B Criydae UX NOATBEPXKAEHUS Mep MO MpPeceyeHno HapyLieHWin npas
noTpebutener B npegenax nosIHOMOYMI ykazaHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHMMN 3KCNePTU3 No paktam HapyLLeHun
npaB notpebutenen B CBSA3NW C oOpaweHnsmu notpebutenen. [pu ocywecTBneHMn oOLECTBEHHOIO KOHTPONS
obLiecTBeHHble 00beanHeHus noTpebutenen (Mx accoumauun, coto3bl) He BrpaBe TpebGoBaTb OT W3roToBUTENEN
(ncnonHuTenew, NPoAaBLOB, YNOIHOMOYEHHbIX OpraHM3aunin N yrnonHOMOYEHHbIX MHOMBUAYANbHbIX NpeanpuHumarenen,
UMNOPTEPOB) NpeAcTaBrneHne JOKYMEHTOB (BbINOMHEHNe AeNCTBMI), 0693aHHOCTb NpeacTaBneHns (BbIMOSTHEHMS) KOTOPbIX
no TpeboBaHMo NOTPEOBUTENSA HE YCTAHOBIIEHA 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHGOPMaLMIo O npaBax NnoTpebutene m o HeoOGXOAMMbIX AEWCTBMSX MO 3alumMTe 3TMX Npas, O
pes3ynbTatax CpaBHUTENbHbIX UCCNefoBaHUI KavyecTBa ToBapoBs (paboT, ycnyr), a Takke UHY HgopmMaLmo, koTopas dyaet
cnocobcTBOBaTh peanunsaunm nNpaB U 3aKOHHbIX MHTepecoB noTpebutenen. Nybnrkyembie o6LLeCTBEHHBIMU 06beAMHEHUAMU
notpeburenen (Mx accoumaumnsiMmn, coro3ammn) pesynbTaTbl CPABHUTENbHbBIX UCCNEeAOBaHUN KayecTsa TOBapoB (paboT, ycnyr)
He ABNSAITCA PeKnamon;

BHOCMTb B (befeparnbHble OpraHbl WCMOSHUTENBbHOW BRAcTW, OpraHv3auuy MNpPeariokeHWs O MpUHATUM Mep Mo
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MOBLILLEHMWIO KayecTBa ToBapoB (paboT, ycnyr), No NpMoCTaHOBIIEHNIO NPOU3BOACTBA M peanu3aumn ToBapoB (BbINOMHEHUS
paboT, okasaHus ycryr), No OT3bIBY C BHYTPEHHEIO pbiHKa TOBapoB (paboT, ycryr), He COOTBETCTBYIOLLMX NPEAbABNSEMbIM K
HAM W YCTaHOBMEHHbIM 3akoHoAaTenbCTBOM Poccuiickon dPefepaumm 0 TEXHUYECKOM PEryNUpoBaHUM 006s3aTernbHbIM
TpeboBaHusAM;

BHOCWUTb B OpraHbl MpoKypaTypbl U deaeparbHble opraHbl UCMNOMHUTENbHOW BNacTy MaTepuanbl O MPUBMEYEHUN K
OTBETCTBEHHOCTU NILL, OCYLLECTBNAIOWMNX NMPOU3BOACTBO M peanusaumio ToBapoB (BbIMNONHEHWe paboT, okazaHue ycnyr), He
COOTBETCTBYIOLLMX NPeabsBnsieMbiM K HUM obs3aTenbHbiM TpeboBaHMsAM, a Takke Hapyllalowmx npaea noTpebutenen,
YCTaHOBIEHHbIE 3aKOHaMUN Y MHBIMW HOPMaTVBHBLIMW NPAaBOBLIMU akTamu Poccuiickon Pepepauny;

obpallaTtbCsi B OpraHbl NpoKypaTypbl C NpOoCb0amMy NPUHECTU MPOTECTbl O MPU3HAHUN HEOENCTBUTESIbHLIMU aKTOB
deneparnbHbiX OpraHoB WCMOMHUTENBHON BNAcTW, akTOB OPraHOB WCMNONMHUTENBHOM Bnactu cybbektoB Poccuiickon
denepaummn 1 akToB OpraHOB MECTHOIO CaMOynpaBeHns, NPOTMBOpeYaLLMX 3aKOHAM U UHBbIM PErynypyoLMM OTHOLLEHWS B
obnactu 3awuTel NpaB NoTpebuTenen HopmaTUBHbLIM NPaBoBbIM akTaM Poccuickon deaepaumy;

obpallatbcs B cyabl C 3asBNEHNSMN B 3aLUUTY NpaB NnoTpedutenei n 3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpebutenen
(rpynnbl noTpebuTenen, HeonpeaeneHHOro Kpyra noTpeduTtenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocygapCTBEHHOro Hagsopa B (hopMUpPOBaHMM OTKPbITbIX U OOLLEAOCTYMHbIX
rocyfapCTBeHHbIX MHPOPMAaLIMOHHBIX pecypcoB B obnacTtu 3almTbl Nnpas notpebutenen, kayectsa n 6e€3onacHOCT1 TOBapoB
(pabor, ycnyr).
(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa o1 25.06.2012 N 93-93)

CrtaTbs 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HeoNpeaAeneHHOro Kpyra notpeéurenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIo HaA30pa, opraHbl MECTHOTO caMoyrpaBeHusl, 06LLeCcTBEHHbIE 06 beAMHEHUSI NOTpedUTenei
(Mx accoumaumm, coto3bl) BNpaBe NPeabsBnATb UCKU B CyAbl O MpPeKpalleHUM NPOTUBOMPAaBHbLIX OEWCTBUIA U3rOTOBUTENS
(ncnonHuTens, npoAasua, YNOMHOMOYEHHOW OpraHM3auMn UM YnosIHOMOYEHHOrO WMHAMBUAYaNbHOTO MpeanpuHUMaTens,
MMnopTepa) B OTHOLLIEHUM HeoNpeaeneHHOro Kpyra notpebutenei.
(vacTb nepBas B peqn. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooBneTBOpeHUM Takoro ncka cya obs3biBaeT NnpaBoOHapyLIMTENns AOBECTU B YCTAHOBMEHHbIV CyOOM CPOK Yyepes
cpencTBa MaccoBoOW MHbopMauum nnm nHelM cnocobom Jo ceegeHus notTpebutenen peleHue cyaa.

BcTynuBlwiee B 3aKOHHYK CUNy pelleHve cyaa O MPU3HaHWM OEUCTBUIA M3roToBUTENS (MCNOMHUTENS, npoaasua,
YNONMHOMOYEHHOW  OpraHv3auMuM  WAM  YNONIHOMOYEHHOr0  WHAMBMAYaNbHOrO  NpeanpuHMMarens,  umnoprtepa)
NMPOTUBONPAaBHLIMW B OTHOLLEHUW HEOMNpPeAeNeHHOro kpyra notpebuTenei 06s3aTensLHO ANs cyfa, paccMaTpyUBaloLWEero Uck
noTpebutens o 3aluTe ero npas, BO3HUKLIMX BCMEACTBME HACTYMNEHWS rpaaaHCKO-NpaBOBbIX MOCNEACTBUN OEACTBUN
M3roToBMTENS (UCMOMHWTENS, NpoAaBLa, YMOMHOMOYEHHOW OpraHu3auuyM WM  YNosrIHOMOYEHHOr0 WMHAUBUAYaNbHOIO
npeanpyHUMaTens, umnopTepa), B 4acTy BONPOCOB, MMENMN N MECTO Takue AeNCTBUS U COBEPLLEHbI I OHW U3roTOBUTENEM
(ucnonHuTenem,  NpogaBLOM,  YNOJIHOMOYEHHOW  opraHu3auuMend  unuM  YNOfHOMOYEHHBbIM  WHAMBMAYANbHbIM
npeanpvHumaTenem, UMNopTeEPOM).

OOHOBPEMEHHO C YAOBMETBOPEHMEM UCKA, NMPeabABNEHHOro 06 ecTBEHHbIM 0O0beanHeHMeM notpedbutenen (ux
accouuaumen, Co3oM), opraHaMmy MeCTHOro CaMOYMNpaBIieHNsl B MHTEpPecax HeonpeneneHHoro Kpyra notpeburenen, cyq
NPUHUMAET pelleHne O BO3MELLEHUN obLiecTBeHHOMY obbeauHeHuto noTpebutenen (Mx accoumauuu, COH3y), opraHam
MECTHOro CaMOYrnpaBfieHNs1 BCEX MOHECEHHbIX MO Aeny cyAebHbIX N3AEPKEK, a TAKKE UHbIX BO3HUKLLMX A0 06paLleHns B cya
N CBSA3aHHbIX C PAacCMOTPEHMEM [eria HeoDXOoAMMbIX PacxOA4OoB, B TOM 4YMUCIE pacxOfOB Ha MpPOBEOEHWEe He3aBMCUMOW
3KCMEepTM3bl B Cryvae BbISABNEHUSI B pe3ynbTaTe NpoBeAeHUSA Takon 3KCNepTM3bl HapyLLleHns obsizaTenbHbIX TpeboBaHMi K
ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccunckon ®egepaumn
b.ENbUNH
Mockea, [Jom CoseToB Poccun

7 deBpansa 1992 roga
N 2300-1
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